Decision Tree — HST on Sales
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IS THE GOOD/SERVICE HST EXEMPT, DIRECT
COST EXEMPT, OR ZERO-RATED?
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COMPONENT OF THE HST IS

CHARGED & COLLECTED

|
SERVICE

GOOD
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IS THE SERVICE EXEMPT FROM THE GENERAL
PLACE OF SUPPLY RULES FOR SERVICES? (SEE
PLACE FO SUPPLY EXEMPT LIST ON BACK PAGE)

DID WE ARRANGE TO DELIVER THE GOOD TO
RECEIPIENT AND/OR WILL BE BILLING RECIPIENT
FOR COST OF SHIPPING?
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13%
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CHARGE TAX AT RATE APPLICABLE FOR PROVINCE
WHERE THE PHYSICAL ADDRESS IS LOCATED AND THE
MAJORITY OF THE SERVICE IS PERFORMED.

NOTE: THIS APPLIES TO HST AND GST ONLY PROVINCES.
IF PROVINCE HAS PST, CONTACT
HST.HELP@QUEENSU.CA TO DETERMINE IF: 1) QUEEN’S
IS REGISTERED WITH PROVINCE, AND 2) SERVICES
TAXABLE IN PROVINCE

IS THE SERVICE PERFORMED PRIMARILY (>50%) IN
A PARTICIPATING PROVINCE (PROVINCE WITH
HST) OR A NON-PARTICIPATING PROVINCE (NO

HST)? (RULE #2)
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CHARGE TAX AT RATE
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WHERE THE SHIPPING
ADDRESS IS LOCATED.

NOTE: THIS APPLIES TO HST
AND GST ONLY PROVINCES.
IF PROVINCE HAS PST,
CONTACT
HST.HELP@QUEENSU.CA TO

DETERMINE IF: 1) QUEEN’S
IS REGISTERED WITH
PROVINCE, AND 2) GOODS
TAXABLE IN PROVINCE
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PARTICIPATING PROVINCES (PROVINCES WITH HST),
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(PROVINCE WITHOUT HST)

PARTICIPATING PROVINCE
(PROVINCE WITH HST)
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CHARGE GST AT 5% FOR A
SERVICE MADE IN A NON-
PARTICPATING PROVINCE

BUT IS PERFORMED EQUALLY IN TWO OR MORE
PARTICIPATING PROVINCES?

v
CHARGE TAX AT RATE !
APPLICABLE FOR PROVINCE YES
WHERE SERVICE PERFORMED *

Notes are on next page

HST CHARGED AT THE HIGHEST
RATE AMONG THE APPLICABLE
PARTICIPATING PROVINCES
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SERVICE MADE IN A NON-
PARTICPATING PROVINCES



mailto:HST.HELP@QueensU.ca
mailto:HST.HELP@QueensU.ca

List of Zero-Rated Supplies - GST/HST taxable at 0% List of a Few Exempt Supplies —no GST/HST

Basic groceries — milk, bread, and vegetables Courses that lead to a certificate or diploma to practice a trade or vocation
Agricultural products — grain, raw wool, and dried tobacco leaves Tutoring for an individual who takes a course approved for credit
Most farm livestock Music lessons

Childcare services (daycare - less than 24hr a day) for children 14 yrs old

Most fishery products — fish for human consumption
and younger

Prescription drugs and drug-dispensing fees Legal Aid services

Medical devices - hearing aids, artificial teeth Most health, medical, and dental services performed by licensed physicians

or dentists for medical reasons
Exports
Long-term residential accommodation (of one month or more), condo fees

Many transportation services — origin or destination is outside Canada

Qualifying Items for the Point-Of-Sale rebate and in which Province it applies:

. , Feminine - Qualifying
Province Books chilerers Hygiene Qua!lfylng Newspaper Food &
ltems Heating Oil
Products Beverage
New Brunswick Yes No No No No No
Newfoundland and Labrador Yes No No No No No
Nova Scotia Yes Yes Yes No No No
Ontario Yes Yes Yes No Yes Yes
Prince Edward Island (PEI) Yes Yes! No Yes No No

Note 1 — For PEI, Children’s items do not include children’s diapers.

Tax Rates for Provinces — please refer to: 1.1.3 Provincial Tax Rates

Services Exemptions to General Place of Supply Rules (these services have Specific Place of Supply Rules):

Services with Specific Place of Supply Rules — refer to CRA Guide for Details

. Repairs, maintenance, cleaning adjustments, alterations, and photographic-related
Personal Services

oods
Services in relation to tangible personal property Services of trustee in respect of a trusg;gDc;\I/)emed by an RRSP, RRIF, RESP, TFSA or
Services in relation to real property Premium rate telephone services
Services in relation to a location-specific event Computer-related services and internet access
Services rendered in connection with litigation Air navigation services

Customs brokerage services


https://www.queensu.ca/financialservices/113-provincial-tax-rates

