POSITION SUMMARY
QUEEN’S UNIVERSITY - GENERAL STAFF
POSITION TITLE: Personal Counsellor
DEPARTMENT: Health, Counselling & Disability Services
POSITION NUMBER: 00501191
GRADE: 8
EFFECTIVE DATE: September 24, 2013
JOB SUMMARY:
Reporting to the Director Health, Counselling and Disability Services, the Personal Counsellor is responsible for
providing individual, crisis and short-term personal counselling to students at Queen's University who are
experiencing personal or academic difficulties. The Counsellor provides psychoeducational and professional
development programs to students, offers consultation and advice to faculty and staff on student-related
issues as needed and assists in the management of urgent/crisis situations. The incumbent will be actively and
positively involved in the culture of the faculty. For this reason, non-traditional hours of work, including
evening and weekend commitments, and some travel are required.

KEY RESPONSIBILITIES:











Assess students, including those in crisis and who may be at risk of self-harm/suicide, and intervene or
refer as appropriate.
Provide individual, crisis and solution-focused short-term counselling to students with personal
concerns.
Assist students to develop skills/awareness in areas such as interpersonal relationships, stressreduction, management of emotions, mental health, etc. These may be provided in individual or group
formats.
Develop and deliver psychoeducational programming for students relevant to their areas of study.
Provide consultation/advice to members of faculty and staff on issues of concern regarding student
behaviour
Develop familiarity, positive relationships and collaborations with members of faculty, staff and
student leaders in the Faculty.
Liaise with staff in the Counselling Service with regard to case-management, professional development
consultation, clinical supervision and crisis-management
Maintain up-to-date data collection to facilitate evaluation of the counselling service model.
Assist in the faculty’s and university’s response to student crises
Other duties as assigned

REQUIRED BACKGROUND:





Minimum of Master’s level graduate training in Psychology, Social Work or Educational Counselling
with three or more years of relevant experience.
Demonstrated strong ability to plan and carry out appropriate short-term counselling which may
involve individual or group contact.
Familiarity with short-term counselling techniques and crisis-intervention skills.
Familiarity with current research and professional literature pertaining to effective interventions for a
variety of behavioural, emotional and cognitive difficulties.






Familiarity with the most common mental health and behavioural issues in young adults
Demonstrated ability to develop and provide educational and psychoeducational programming
Counselling experience in a setting appropriate to acquiring the skills and competencies to work with
post-secondary students.
Knowledge of the unique issues facing university students and of the cultural identities of students

SPECIAL SKILLS:









A dedication to participating energetically in an effective, professional team dedicated to innovation
and to the highest possible standards in the delivery of services to students.
Excellent interpersonal and communication skills (written and oral), an understanding of the dynamics
of human relations and the ability to communicate effectively with students, staff and senior
administration in the university.
Excellent judgement and analytical skills and ability to respond to crisis situations in a calm and
effective manner.
Demonstrated strong consultation/advising skills.
Demonstrated strong teaching and presentation skills and a commitment to this area of work.
Strong knowledge of both individual differences and diversity issues. Familiarity with cultural and
spiritual issues and values of the student population. Strong multicultural competencies, and an
awareness of adjustment and identity issues in student life.
Excellent organizational skills and the ability to work independently.
Ability to work effectively under pressure and cope with demands on time and energy especially
during peak periods of the academic year.

DECISION MAKING:







Evaluation of the severity of client concerns to determine the most appropriate intervention.
Decisions regarding the most appropriate intervention for individual clients.
Decisions regarding appropriate programming to meet the needs of students
Decisions regarding when and to whom to refer clients, both within and outside the university
community.
Decisions with respect to the degree of risk that a client may pose to themselves or others in the
university community.
Ability to distinguish between circumstances in which decisions can be made independently and those
where consultation is needed.
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