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EXIT POI.L 2004

Introduction

The University conducted its eleventh annual Undergraduate Exit Poll in 2004, The first poll was
undertaken in 1994" and each year has requested opinions from graduating students in
undergraduate programs (both direct-entry and second-entry professional) on their learning
expetience at Queen’s University. All students graduating from undergraduate programs are asked
to complete an exit survey.

Purpose and Methodology

The Fxit Poll is designed to present annual insights into the University’s and each Faculty and
Schoal’s overall performance at the undergraduate level, based on students’ perceptions of their
learning experience. The information is valuabie for understanding the University’s strengths and for
identifving areas for improvement, Significant variations in ratings are not expected from one year to
the next because students are evaluating their entire University experience. Over time, however, the
data provides a systematic measure of performance as perceived by graduates, Faculties and Schools
have access to the source data to monitor departmental efforts and the impact of program changes.

‘The 1ixit Poll is administered to all graduating students enrolled in undergraduate programs, with the
exception of Medicine. In 2003, graduating students from the School of Medicine participated for
the first dme in the Canadian Medical School Graduation Questionnaire (GQ) administered by the
Association of American Medical Colleges (AAMC). Beginning in 2004, the School of Medicine
decided to use the GQ as its preferred survey vehicle because it provides comparisons over time as
weell as benchmark comparisons with other medical schools. Results in the Exit Poll tables and
charts continue to show Medicine to facilitate comparison with previous years’ reports. For a short
analysis of the results from the 2004 GQ, pleasce see the section on medical students near the end of
this summary.

This 1s the third year of a web-based Fxit Poll questionnaire. The response rate has inched up from
44% (the last year of the paper-based survey) to 46% in the most recent vear.,

Duestionnaire

‘The questionnaire is attached as Appendix 1. The questionnaire focuses on three main arcas:
¢ The quality of the learning environment (Question 1)
¢ The conttbution of Queen’s education to learning and development in certain
areas (Question 2)

¢ Student satisfaction with services and facilitics (Question 3)

Students are also asked to provide additionz] comments regarding thetr undergraduate experience at
(Qucen’s and these comments are distributed to Vice-Principals and Deans.

! The survey was developed in 1994 by a working group composed of Dy, C. Knapper, Instractional Development, fMs.
AL Morgan, former Regiseear, Dr. R Pike, socwlogy. and Professor K. Wong, School of Business.




The 2004 Extit Poll introduced a new section on Student Debt. Students were asked o sclf-report
the amount of accumulated repayable debt at graduation and the distribution of this debt amongst
vattous debr categories (Government, Private, Family, Other).

Findings

As noted, the Exit Poll was developed to measure overall impressions of the University and the
results arc presented at the Faculty/School and U niversity levels. This report provides only a general
overview of the available wnformaton. Further analysis, such as cross-tabulating demographic
informauon by department or concentration and/or by study status can be made available at the
Faculty level to provide important information about student opinions. The information should be
used to evaluate progress toward stated goals and objectives and may be usefal in guiding or
informing strategic decisions in the future.

This report highlights the survey results since 1994, Overall the results have been very positive, but
also raise some important areas in which more can be done to engage students and improve their
learning cxperience.

Question 1 - The Quality of the Learning Experience

Stadents were asked to yeflect 0 their entire learning expericice at Qiven’s and fo indicate how much they agred or
disagreed with a number of statements. A1 scaly of 1{sirongly disagree) to 3 (strongly agree) was employed. A second
question asked sindenis lo rank order the three siatements that bafd the wost imporiance jor then.,

Fach of the tables and charts (Ta — 1n) show the percentage of students who agreed or strongly
agreed with the statement.

Highlights:

e  Overall, students are more satisfied with their learning experience now than they were a
decade ago when the Lxit Poll began. ‘Lhe number of students who agree or strongly agree
to cach of the 14 parrs of this question has tisen anywhere from 3 to 30 percentage points
with oaly one exception - the satisfaction with “wuple scope for argamized social activities at
e’y has remained unchanged over time as strongly positive. Satisfaction with the
academic experience has increased consistently since 1994,

Scores on individual questions indicate the extent to which Queen’s is meeting the aeeds of
students:

e While satisfaction with almost all areas of the learning experience has indeced risen, areas
such as teaching and evaluation receive low ratings.

e There ts also low agreement (36%) that teaching assistants help students to understand the
material that 1s being taught. This statement has continually recetved the lowes! rafings since
the inception of the Hxit Poll.

e Almost two-thirds of students agree that assesment methods (exams and marking) are fair, "Lhis
statement’s impartance has been consistently ranked in the top third of all statements
regarding the quality of the learning expertience.

o Students gave instritor accersibility the highest satisfaction ranking this year, the first time that
this statement has placed first.



o Teedback from instretors and checking that material was beng snderstood continued to show strong
improvement in agreement from students. In both instances, percentage approval scores
have ncreased almost twenty points since the first vear of the survey and these two arcas arc
now seen positively by the majority of students.

e Starements that have ranked in the top three in importance have remained faitly consisrent
from year to vear for the University as a whole. Since the first vear of the survey in 1994,
infeliectual stimiation has been ranked as important most often. Second and third spots have
remained unchanged for the last three vears, sith futruetons laking an active interest in stiuden!
Jearning and balance between: theory and practice rounding out the top choices as the most
imporrant elements of the learning experience.

By Faculty /School for 2004:

e Graduating students in Applicd Science, Educaiion, Rehabilitation Therapy, and Nursing
indicated that balamee between theory and practice was the most important factor affecting the
learning experience. Nursing students wete the least satisfied with rthis aspect of their
program, with less than half agrecing that the program maintained a good balance. Nutsing
students also rank this statement as being the most impottant of all statements in question
one. Despite this, Nutsing students are among the most satisfied groups of students on
campus (see fast buller).

s  Concurrent BEducation students indicated that sustimetors faking an active interest in their learning
Wwas the most important statement.

e Just over half of all Rehabilitadon Therapy students agreed that they werce generdly able i enro/
in the conrses they wanted. This is far below all other programs and indicated a major decline
from responses in past years. [t may be a result of the cutrent program changes that are
occurring as the undergraduate program is phased out and the professional Masters’ degree
program is implemented.

o  Overall, students in Business, Rehabilitation Lherapy, Law, and Nursing are the most
satisfied with the quality of their learning experience, while students in Applied Science, Arts
and Science, Education, and Concurrent Hducation are less so.

Question 2 - The Contribution of Student Educational Experiences

o Individual Learning and Development

Students were asked io indicate the degree to which their edeation (bt inside and antside the classroom) at Qaeen’s
contribitted ta their fearning and development in specific areas. A seale of {{very liitle) fo 3(very mrieh) weas nsed.
second guestion asked students fo rank order ihe three statements that bold the ot fmpartance for them.

Each of the rables and charts (2a — 2v) shows the pereentage of students who felt serongly or very
strongly aboul the statement.

Highlights:

e Overall, students identified erical judgenrent, probiess-solving skiflls, and leadershep skifls as the
three areas that wete the most important to them in contributing to learning and
development. This pattern has held up for cach of the last three years. Of the thwee, feaderdip
skilic has consistently been viewed as a lesser contributor to lcarning and development.



When asked if Queen’s contributed to their awareners of social and poliiical isswes, over half of all
students agreed this was the case, and the same percentage agreed that Queen’s contributed
to thetr appreciation of sther raves, citltures, and religions.

Overall, 65% of students agreed that Queen’s has contributed to fheir desire for furiber education.
Both Arts and Science and Nursing students were well above this average, at 75% and 78%
respectively.

By Faculty/School the results vary for 2004:

Students in Arts & Seience, Law, and Nursing responded that eritical Judgment was the most
important area in contributing to their learning and development.

Applied Science and Rehabilitation Therapy students indicaled that probilent-solving skills were
most valuablc in contributing to their learning and development.

Both Concurrent Education and Business identifted fadkiship skifls as the most mportant.

Overall, the lowest satisfaction scores in many of the areas were recorded by Hducation
students, including wiiine skills, speaking skills, critical fudgment, probieg-solving skills, matbematical
skifls, research skilli, and thelr ability o compele.

Sixty-four percent of Business studenrs agreed that Queen’s contributed to their abilify fo
wark independently, while 96% of Business students agreed that Queen’s contributed to their
alilify to work well wiih efhers,

Seores on individual questions mav indicate areas of strength and weakness and may not necessarily

correspond with students’ ranking of importance. On average, satisfaction scores for this section of
the survey are lower than for the previous section, as some of the questions may not pertain directly
to> all programs of study or academic or non-ascademic nterests, vet students are required to respond.

3

Students registered the highest level of agreement when asked swhether theis Queen’s
experience conteibuted to enirical judemens skills (8194). Second place went to ability 1o work
independently (79%%). These two areas have consistently scored at the top. Lhe abifity io work
independently, while receiving the second bighest score, received a middle-of-the-pack
importance ranking.

Areas that scored well in sadsfacrion and were also ranked highly in importance included
erutical judgment, probleni-solving stilly, and feadership skills

Half of Applied Science and Business students agree that Queen’s contributed 1o their Wiy
skitls. These students have specific required coutses that are designed to teach them how
comtnunication skills apply to their parricular field of study.

Since 2001, scores have increased at the University level in every area of individual learning
and development with two exceptions - mathematical skifls and computiing skills. The proportion
of students that are in agreement that Queen’s has contributed to their skills in these areas
ranges from 34 pereent to 49 percent, with small drops of 3 to 5 percent in each of the last
two vears. This may be reflective of the overall enrollment mix a¢ Qucen’s, with morc
students in arts and social science programs rathor than programs with a marh or computing
focus.



Students were asked to rafe their satisfaction with a wide yange of facilitier and services on a scale of 1 (very
dissatiied) 1o 3 (very safisfied). Sindents were also given the option fo indiate thal they were unable ty evaliate the
Jacifity or sertce if they were not faprifiar with if.

Many of the services listed are provided by more than one office and results must be interproted in
this context. For cxample, career services, academic counseling, registration services, and computing
services are provided by a variety of offices and departments on campus.

Each of the graphs (3a — 3q) shows the percentage of those stadents responding who indicated they
were either satisfied ot very sansfied with cach of the specificd services and facilities, The
percentages are calculated after those who aze unable to rate the service or facility have been
removed from the sample. The table showing the number of respondents shows only the number of
wvalid responses.

Highlights:

e Tor the last three survey vears, the three services that students have been the most satistied
with ave [ zbrary Facilities and Honrs, Library Sevvices, and [eaith Servsces.

o Satisfaction with Ahietic Fugifities is at an all-tme low, Less than one quarter of respondents
were satisfied, representing a decline of more than 50% since the first vear of the survey
1994. More students than cver are accessing these facilities as enrolment has risen by over
3000 Fall time students in the past 10 years. On the horizon is a new facility, the Queen’s
Centre, which will have mnproved facilides for student life, athletes, academics, and
recreation,

o Satisfaction with Laboraory Macilities increased for the third straight year. New facilities such
as Chernoff Hall (Chemistry) have significantly increased the quality of Iab space on campus
in recent years,

o Satisfacrion with Regiration Servies was down slightly to 66% from 68% last year. Significant
jnvestment in electronic scrvices has led to an increase of 20 percentage points since the {ust
Fit Poll in 1994, Satisfaction with % Papment Services has improved by 13 percentage points
since 1994,

e Rausfaction with Clisireem Favilities reroains i the 55-60% range. Sigmficant improvement
began three years ago. Several new facilities have been built receatly, including a new
Chemistry building, a new building for the Business school, an Integrated Learning Centre
for Applied Science, and a remodeled Law building. Business students had the highest level
of satisfaction at 99%, which can be ativibuted to their new facitity. Students in Law have
responded positively to beteer facilities in the last three yvears as the level of satisfaction has
increased from 14%0 in 2001 to 47% mn 2004,

s Satisfaction with Computing Fasitties improved slightly over 2003, bur remains below the peak
level of 68% in 2002,

e Law and Rehabilitation Therapy students had the highest incidence of debe (see Questions 4
and 5 below) and were also the most satisfied with Sadent Awards” serviver. "T'hey rated the
services at 73% and 86%, respectively. Satisfaction levels from rhe vest of the students
ranged between 51% {Arts and Science) and 63% {(Business). It is difficult, however,
determine if students are rating their satisfaction with the services provided by the Stadent
Awards Office or the amount of student financial assistance recetved.



& Carser Counseling Servives recetved a satisfaction rating of 56%. Commetce students, with 4
dedicated Career Centre in the School of Business, rated their experience with career services
the lowest, at 41%.

®  Health services were highly rated, registering a satisfaction rating of 77%.

Questions 4 and 5 — Student Debt

Students were avked fo estimate the total smownt of repayable debi directly related fo their edueation that they hed
accnnzidated af the time of gradiaizon, net of any applicable foan rentission program (e.g., Onlurio Student
Opportanity Grant). They were also asked iv sdentefy the somress of this debit.

Fistimates of the level of debr are limited to ranges (None, $1-4999, $§5000-9999, etc.). Identifiable
sources are (overnment, Private (bank, line of credit), Family, and Other.

Highlights:
& More than hall of graduaang students (56%) reported some debt upon graduation. Students

in Law had the highest inadence of debt (95%), followed by Rehabilitation Therapy (83%),
and Educaton (73%). Business students reported the lowest incidences of debr (41%).

e  Drebtlevels as a percentage of all graduanng students are:

Debt Level % of Stadenis
No debt 449
£1-4.990 T4
35.000-9.999 o
$10,000-14,999 7
$15.000-19,999 805
520,000-24,099 6%
$25,000-29 959 (%%
$30,000-39,999 %
$40,000-49,999 TR
$50,000-74,999 2%

j?f!,(}(}(} and above 1%%

e  Debtlevels were highest in Taw, Mmaost one-third of graduating Law stadents reported
carrying a debt load of $30,000 or more. Fifty perceat reported owing 530,000 or more.
(Note that the results of the GO survey indicated thar 78% of Medical stadents graduated
with some debt, with 50% haviag debt in excess ot $50,0007,

® Lhe povernment is the predominant source of funds for students. The average share of debt
from Government sources was 53%, followed by Private souzees {28%%), Famdly (17%) and
Other (29).

e Higher debt loads are associatied with greater studeat bosrowing from Government sources.
For debt loads under $5,000 the split amonyg Government, Private, and Family is quite even
at around 30-35% cach. For debts m the $5,000-9,999 range, the Government share tises ro
41%; for $15.000-19,959 to 53%,; and for $25,000-29.999 it reaches 71%.



® An extra category of debt will be added for the 2005 Exit Poll. I addition to indicating
whal percentage of debt can be attributed to government, private, family, and other saurces,
students will also be able to select “credit cards™ as a source of debt.

: Questions 6 to 12 ~ Demographic Information

Statclents were asked io provice demmggraphic information abont thenzselves as part of the survey.

The following are the highlights of the demographic profile, with complete data presented at the end
of this repart.

2004 Highlights:

e (8% of respondents were women. This compares to 62% of all undergraduate degree
recipients m 2004, Orver all survey years, the female share of respondents has averaged five
percentage points more than their share of the graduatng population.

e Arts & Science students make up the biggest share of the respondents (54%), with Applied
Science and Education students in second positon at 13%%.

e Sccond-entry programs (Law, Education, Rehab) have an older age profile.
& 97% of respondents were admitted to Queen’s with full-time status.
e 36% of respondents expect to graduate with an average over 80%, the same percentage who

expect an average of 75-79%. Since the first year of the survey in 1994, students arc

mereasingly expectng (o graduate with an average above 80%.

Queer’s Medical Students and the Canadian Medical Schocl Graduation Questionnaire

The Canadian Medical School Graduation Questonnaire (G()) is an extensive sutvey of graduating
medical students administered by the Association of American Medical Colleges (AABC). 1t asks
students about their satisfaction levels regarding their preparation for medical school, the quality of

their educational experiences, teaching, evaluation methods in medical school, and ther future plans.
Many of the questions are consistent with the Queen’s undergraduate Exit Poll.

e D2% of students agree or strongly agree that they are safisfied nith the guality of their medival
edncation and 98%0 believe they have the etbical and professional values that are expected of the
profession.

e Over one-quarter of medical students participated in an inferiational heaitlh expericnce and
almost one-third took a course or workshop on ewfiwral amareness.

e DMedical students responded favourably with regard to student services. Over half are
satisficd with both personal connsefing and avademic comnseling. Satisfaction rates are even higher
i the arcas of student health services, the library, and compriig facilities at 86%, 90%, and 88%
respectively.

e  While most students are planning on a career either in full-ime clinical practice (36%4) or as a
university faculty member (38%), one-fifth of the class had not ver decided on their future
carcers, and 6% of students indicated other carcer pursuits,



The (5O also asks graduating medical students several questions regarding student debr.
While 28% of students report having a repayable loan heading into medical school, 78% of
students report having a repayable loan by the time they were graduating medical school.
This is despire the fact that 78% report recciving some twpe of non-repayabie scholarship or
grant while in medical school. 32% of students report won-edicational debts such as car loans,

Stadents reported the following levels of debt from their entire education (before and during
medical school):

Debe Level % of Stdents
No debr 220
51-24,999 o
$25,000-49 990 20%,
$50,000-74,999 B,
75 (4109 999 130
F100,000-124 999 8%
$125000-149 999 (%0
$150,000-174,0049 4%%
$175,000-199.99% (%%
200,000 or more My




Distribution of the Questionnaire

On March 22™ 2004, 3789 emails were sent to undergraduate graduating students asking them to
complete the Exit Poll questionnaire on the web using a unique 1D, Email reminders were sent out
in early May to non-respondents. A total of 1743 students responded - a responsce rate of 46%.

Exit Poll 2004

# Sent # Returned Response Rate
: 2004 2003 2002 2001
ASC 2,006 936 47% 47% 45% 43%
BLS 211 116 55% 50% 51% 4497,
PDUC/CONED 716 310 438, 42% 37% 45%
NG 322 229 449, 47% 49°%, 45%
LANG 161 61 38% 35% 18% 36%%
MEL>* : - - 45% 38%% h4ts
NUR 89 50 56'%0 48% 3854 45%,
REH 84 41 49%, 41%a 33% 58%
Grand Total 3,789 1,743 46%, 46%, 43%, 44%

*In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GO adiministered by the Association of
American Colleges (AAMO).

(Response rates for 2001 have been revised o reflect corrected values on the number of returned
sUIVevs.)

In 2004, almost all students who participated in the survey provided valid responses to each
statement within Question | {The Learning Hxperience) and Question 2 (The Contribution of
Student Educational Expesdences to Individual Learning and Development).

Question 3 (Satisfaction with Services and Facilities) gives students the option to explicitly not rate a
statement if they are unfamiliar with a particular service or facility. Valid responses where an opinion
was expressed exceeded 85% for statements related to Abries, classroonss, wiutely space, student cenlre,
athietic facifities, consputing facilities, and fee payment and vegistration services. Respondent rates of 93% and
9% for the Joha Deuwtsch University Centre and athletic facilitics are encouraging, as they
demonstrate that the majority of students on campus use the facilitics. As noted, these students are
generally dissatisficd with the cramped and under-cquipped spaces and their opinions lend support
to the decision to design and construct the Queen’s Centre.

Statements receiving less than a 75% responsc rate inciuded reddences, Studeqt Awards, Career Services,
academic coumseling, laboratory facilities, personal counseling, and sermices for international students. In the case of
services for international students, 21% expressed an opinjon. Given that infernational studenrs
were approximately 3% of the graduating population i 2004, the remaining respondents likely come
from students who participate in exchanges or ate involved in inlernational stadies programs and
make use of the specialized services of the International Centre,




Conclusion

The following pages provide detailed graphs and charts depicung the actual responses to the Exit
Poll questions. Readers at all levels should find the information useful and valuable for measuring
(Queen’s performance and recognizing areas that have shown consistent positive growth in student
satisfaction. Queen’s Univessity will continue to survey its graduating students and will publish the
results broadly in an effort to demonstrate its ongoing commitment to advancing academic
achlevement and providing an environment whete the best undergraduate students from Canada

and around the wotld have the opportunlty to thrive and excel.






Exit Poll 2004
Question 1: Quality of the Learning Experience

Question 1a: Instructors took an active interest in my learning.

Fercent Percent Who Agreed or Strongly Agreed
1894 1985 1888 2000 2001 2002 2003 2004 | 5Yr Ave

Applied Science 45 48 54 56 53 65 €5 75 83
Arts and Science 41 48 57 57 57 57 75 77 67
Concurrent Education 81 73 84 77 70 72 80 88 77
Education 71 80 &1 77 73 81 a8v a0 82
Law School 36 37 77 80 g1 23 a8 az 85
Madicine 43 70 70 &2 76 a1 77 - -
Rehabilitation Therapy 83 73 &4 &1 91 86 88 85 88
Schoal of Business 58 63 60 75 67 71 86 84 77
School of Nursing 55 42 71 50 52 85 72 84 59
Grand Total 49 57 62 84 g2 70 77 80 71

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Assaciation of American
Medical Calleges (AAMC].

|Rank of Percent Score | 10 9 8 | 7 7 7 g 5
{Rark of students’ satisfaction tevel with this statement compared to all other statements in Question 1.)

importance of this Statement o Studenits
1994 1096 1998 | 2000 2001 2002 2003 2004

Percent of all respondents who
ranked statement in top three 37 37 36 3e 34 42 42 44
Frequency of statement 4 4 4 4 4 2 2 2

Percent Who Agread or Strengly Agreed - by Faculty
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Exit Poll 2004
Question 1: Quality of the Learning Experience

Question 1b: Instructors were readily accessible outside class.

Percent Percent Who Agreed or Strongly Agreed
1984 1996 1098 2000 2001 2002 2003 2004 15 ¥YrAve

Applied Sciencs 63 64 67 72 &7 78 78 85 78
Arts and Science 62 66 74 74 T4 85 86 a7 81
Concurrent Education 68 80 89 76 el 81 77 78 74
Education 65 76 &8 66 55 81 78 75 71
Law School 59 56 78 7% 66 100 &7 89 83
Medicine 41 57 56 59 50 59 [Sie - -
Rehabilitation Therapy 58 76 55 ag 74 93 84 a3 85
School of Business 78 77 80 a8 80 80 o4 91 88
School of Nursing 59 48 71 79 72 85 a1 94 79
Grand Total 83 a7 72 74 69 83 83 85 79

In 2004, Medicine replaced the Exi Poll with the Graduation Questicnnaire (GQ) administered by the Association of American
Medical Ceileges (AAMC).

[Rank of Percent Score I 5 5 | 8 B 2 3 1]
{Rank of students' satisfaction level with this staterent compared to all other statements in Question 1.}

Importance of this Statement to Students
1954 1998 1998 | 2000 2001 2002 2002 2004

Percent of all respondents who -
ranked statement in top three 7 8 7 s Y 10 g 1
Frequency of statement 12 12 12 12 11 11 11 11

Percent Who Agreed or Strongly Agreed - by Faculty

b
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Exit Poll 2004
Question 1: Quality of the Learning Experience

Question 1¢: Instructors made an effort to check that students were understanding the material

taught.
Fereent Percent Who Agreed or Strongly Agreed

1894 1996 1998 2000 2001 2002 2003 2004 15VYrAve
Apphed Science 26 27 34 38 3e 48 47 31 44
Arts and Science 25 30 35 35 34 40 47 49 41
Congurrent Education 43 43 51 51 45 3 53 58 48
Educziion 54 62 &5 53 52 53 T2 59 B0
Law Schoal 32 31 68 57 40 81 68 a2 &1
Medicine 22 26 44 4% 33 B2 37 - -
Rehabilitation Therapy 47 52 80 63 B8 59 58 7i 58
School of Business 31 31 23 44 41 50 58 51 48
Schoot of Nursing 20 20 33 50 45 kY| 35 &2 45
Grand Total 3z 35 42 41 39 45 52 54 48

i 2004, Medicine repiaced the Bt Poli with the Graduation Cuestonnaire (GQ) administered by the Association of American
Medicsl Collages (AAMC).

[Rank of Percent Seore | 14 14 13 | 13 13 13 13 12|
{Rank of students’ satisfaction level with this statement compared 1o ali other statermnenis in Question 1.}

Importance of this Statement to Students
1594 1908 1998 | 2000 2001 2002 2003 2004

Parcent of ali respondants who

1 : 2
ranked statement in top three 6 & 18 18 19 2 21 3
Frequency of staternent g 7 ? 7 7 7 7 7

Percent Wha Agreed or Strongly Agresd - by Faculty
100

%

Eng Asc Con-Ed Edue Law Rehab . Bus Nurs All

¥2000 £12001 B 2002 B52003 EI2004

2005-05-18 11:40 AM Office of Institutional Research and Planning



Exit Poil 2004
Question 1; Quality of the Learning Experience

Question Td: Instructors provided helpful feedback.

Percent FParcant Who Agresd or Strongly Agreed
1994 1998 1908 2000 2001 2002 2003 2004 1B Yr Ave

Applied Science 30 28 35 35 a7 48 47 50 43
Aris and Science 37 42 45 43 £2 51 57 fats] 50
Concurrent Education 56 53 55 54 a8 53 288 87 87
Education 61 69 a1 58 55 83 a3 78 67
Law School 23 20 55 &7 2:) 78 58 &1 &0
Medicing 22 45 30 34 40 41 48 - -
Rehabifitation Therapy 55 63 53 &6 74 &2 78 76 71
Schoo! of Business 44 37 37 45 31 58 &2 54 48
School of Nursing 39 40 57 29 45 58 &1 51 49
Grand Totat 41 45 47 45 44 53 59 53 52

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaira {GQ) administered by the Assodiation of American
hedical Colleges (AAMC).

IRank of Percent Score o 11 2 1 on 12 11 11 11
{Rank of students' satisfaction level with this staternent compared to all other statements in Question 1.)

Importance of this Statement fo Students
1994 19586 1068 2000 2001 2002 2003 2004

Percent of all resp‘on_dents who 42 1 10 g 10 12 12 14
ranked staternent in fop three
Freguency of statement 10 10 10 10 10 8 10 5

Percant Who Agreed or Strongly Agreed - by Facuity

Educ Law Rehab

#2000 B12004 B2002 B2003 B12004 |

Z005-08.18 11:40 A Office of institutiona! Research and Plannir



Exit Poll 2004
Question 1: Quality of the Learning Expetience

Question 1e: Instructors showed a pasitive attitude foward students.

Percent Percent Who Agreed or Strongly Agreed
1964 1996 1898 2000 2001 2002 2003 2004 15YrAve

Applied Science 56 55 63 68 85 74 73 80 72
Arts and Science 57 63 g3 g9 88 758 82 82 75
Caoncurrent Education T 73 78 83 73 a3 84 a0 83
Education 8¢ 87 85 84 81 87 @5 89 87
Law Schoot 59 40 78 80 79 a3 a0 89 85
Medicine 47 77 &7 69 80 T4 71 - -
Rehabilitation Therapy 74 76 74 100 a3 78 o4 a3 89
School of Business 74 78 79 86 82 85 82 90 87
Schoot of Nursing 45 36 71 58 52 77 78 90 71
Grand Total 83 66 71 74 72 79 23 84 78

In 2004, Medicine replaced the Exit Polt with the Graduation Questionnaire (GQ) administered by the Association of American
Madical Collages (AAMC),

[Rank of Percent Score [ 8 6 5 | s 5 4 4 2 |
{Rank of students’ satisfaction level with this statement compared to all other statements in Question 1.}

Importance of this Statement to Students
1994 1996 1998 2000 2001 2002 2003 2004

Percent of all respondents who
ranked staterment in top three 23 25 20 2 21 25 25 «3
Frequency of statement 5 5 6 & G 8 6 8

Percent Who Agreed or Strongly Agreed - by Faculty

o0

%

Eng Asc Con-Ed Educ Law Renhab Bus Nurs Al

[m2000 (12001 2002 W2003 E12004
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Exit Poll 2004
Question 1: Quality of the Learning Experience

Question 1f: instructors encouraged feedback from the class regarding their teaching,

Fercent Percent Who Agreed or Strongly Agreed
1594 1996 1998 2000 2001 2002 2003 2004 [5YrAve

Appiled Science 34 35 42 43 37 52 48 57 47
Arts and Science 31 39 44 42 43 47 &1 51 47
Concurrant Education 45 a6 a7 48 30 28 54 44 43
Education 48 62 85 45 49 40 &7 53 49
Law Schoot 17 23 46 43 55 48 53 &1 82
Meadicine 27 &1 53 32 59 56 &0 - -
Rehabilitation Therapy 55 66 64 56 70 513 75 71 67
School of Business 52 a7 57 56 58 69 58 50 58
School of Nursing 48 30 48 21 29 58 31 63 40
Grand Total 37 44 48 44 45 48 52 53 49

tn 2004, Medichne replaced the Exit Pofl with the Graduation Questionnaire (GQ) administered by the Association of American
Medica! Colfeges (AAMT),

{Rank of Percent Score | 12 11 1 1z 11 12 12 13

{Rank of stdents’ satisfacticn level with this statement compared to all other statements in Question 1.)

importance of this Statement fo Students

1984 1986 1963 2000 2001 2002 2003 2004

Pezr‘cent of aif resppndentg who 3 4 4 3 4 4 5 5
ranked statement in top three
Frequency of statement 13 13 12 14 13 14 14 14

Percent W'ho Agreed or Strongly Agreed - by Facuity
100
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B 2000 12001 §2002 B2003 H12004 |
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Exit Poll 20604
Question 1; Quality of the Learning Experience

Question 1g: Teaching Assistants helped me understand the material faught.

Paroent Percert Who Agreed or Strongly Agreed
1884 1856 1488 2000 2001 2002 2083 2004 {5 Y1 Ave

Applied Science 27 34 43 45 33 37 44 47 41
Arts and Science 38 41 43 41 44 45 41 41 42
Concurrant Education 36 28 21 33 24 25 30 30 28
Education 33 37 23 23 18 15 25 23 21
Law School 8 12 18 11 27 12 4 g 13
Medicine 33 43 24 9 30 16 19 - -
Rehabilitation Therapy 48 36 25 28 35 52 41 41 3g
School of Business 18 25 24 15 Z1 17 12 i8 18
School of Nursing 22 24 33 30 4B 27 31 38 35
Grand Total 33 37 37 28 37 36 35 e 35

In 2004, Medicine replaced the Exit Poli with the Graduation Questionnaire {GQ) administerad by the Assocization of Amarican
Medicat Colieges {AAMC).

{Rank of Percent Score |13 13 14 |44 14 14 14 14|
{Rank of studenis’ satisfaction level with this statement compared to ali other statements in Question 1.)

impertance of this Statement to Students
1994 1008 1908 2000 2003 2002 2003 2004

Percent of il respondents who : .
ranked statement in top three ¥ 2 8 3 4 ¢ 7 8
Frequency of statement 14 4 14 13 14 13 13 13

Percent Who Agreed or Strongly Agreed - by Facuity
100

T O e e
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Exit Poll 2004
Question 1: Quality of the { earning Experience

Question 1h: Class participation was actively encouraged.

Percent Percent Who Agreed or Strongly Agreed
1994 1996 1998 2000 2001 2002 2003 2004 | 5YrAve

Applied Science 34 37 41 34 38 41 41 44 40
Arts and Science 48 50 55 52 52 59 65 85 58
Coneurrent Education 78 76 78 85 72 73 886 86 80
Education 82 87 g2 85 84 &1 g5 95 90
Law School 48 52 70 ao 84 89 sl B85 86
Medicine 21 58 &0 84 58 63 71 - -
Rehabilitation Therapy 89 81 89 &1 77 86 g7 &8 88
School of Business a1 H 89 a0 o4 92 a7 o6 o4
School of Nursing 77 80 a0 a3 97 88 az S0 90
Grand Total 57 80 64 62 g0 64 70 71 65

fn 2004, Medicine replaced the Exit Poll with the Graduation Guestionnaire {GQy) administered by the Association of American
Medfcal Colleges (AAMC).

[Rank of Percent Score 7 7 7 | 8 8 g 8 8
(Rank of students’ satisfaction level with this statement compared to 2l other statements in Question 1.}

Importance of this Statement {o Students
1994 1905 1908 2000 2001 2002 2003 2004

Percent of ali respondents who
ranked statement in top three 10 8 8 8 ! 10 J 1e
Frequency of statement 11 11 11 11 12 12 12 12

Pearcent W'ho Agreed or Strongly Agreed - by Faculty
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Exit Pali 2004
Question 1: Quality of the Learning Experience

Question 1i: Assessment methods (exams and marking) were fair.

Percent Percent Who Agreed or Strongly Agreed
1994 1996 19985 2000 2001 2002 2003 2004 |5 YrAve

Applied Science 51 52 63 62 60 72 65 6¢ 85
Arts and Science 49 51 52 55 53 60 63 62 59
Concurrent Education 73 74 68 67 68 63 70 60 66
Education 70 8a 66 65 75 73 81 T4 73
Law School 38 33 62 57 60 67 58 81 61
Medicing 22 52 47 45 35 48 51 - -
Rehabilitation Therapy a8z 81 68 &1 79 83 72 &8 77
School of Business 70 65 58 74 80 87 68 83 66
School of Nursing 48 54 52 58 &6 50 89 a8 52
Grand Total 55 58 57 60 59 64 85 65 83

In 2004, Medicine replaced the Exit Foll with the Graduation Questionnaire (GQ) administered by the Asscciation of American
Medicai Colleges (AAMC).

[Rank of Percent Score E 8 8 | 9 g 8 g g
fRank of students’ satisfaction fevel with this statement compared to all other statements in Question 1.}

Importance of this Staternent to Students
1594 1996 1998 | 2000 2001 2002 2003 2004

Percent of all respgndents who 24 23 27 26 27 03 28 25
ranked statement in top three B
Frequency of statement 6 8 5 5 5 5 5 5

Percant Wha Agreed or Strongly Agreed - by Faculty
100
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Exit Poll 2004
Question 1: Quality of the Learning Experience

Question 1j: My program had a good balance between theory and practice.

Percent Percent Whao Agreed or Strongly Agreed
1994 1896 1988 2000 2001 2002 2003 2004 | 5YrAve

Applied Science 43 45 52 50 53 56 52 57 54
Arts and Science 47 48 52 49 55 56 59 58 a5
Concurrent Education 70 73 70 64 55 67 71 70 65
Education 60 83 65 63 &4 69 75 [5}¢] B8
Law School 22 19 39 51 54 48 58 67 56
Medicine 53 77 70 72 76 85 8¢ - -
Rehabilitation Therapy g5 59 55 81 60 75 (58 73 72
Schogl of Business 71 60 Kb 75 59 83 72 78 73
Schoal of Nursing 654 58 48 42 39 27 44 48 4G
(Grand Total 52 33 56 55 56 60 61 81 58

in 2004, Medicine replaced the Exit Poll with the Gradualion Questionnaire (GQ) administered by the Association of American
Medical Calleges (AAMT).

{Rark of Percent Score I 10 10 [ 10 10 10 10 10|
(Rank of students' satisfaction level with this staternent compared to ali ather statements in Question 1.)

Imporiance of this Statement to Students
1994 1998 1998 | 2000 2001 2002 2003 2004

Fercent of all resp_ondents who 42 41 43 29 37 40 15 47
ranked statement in top three
Freguency of statement 2 3 3 3 3 3 3 3

Percent Who Agreed or Strongly Agreed - by Facully
100
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Exit Poll 2604
Question 1: Quality of the Leaming Experience

Question 1h: | was generally able to enrol in the courses | wanfed.

Percent Percent Who Agreed or Strongiy Agreed
1894 1998 1998 2000 2001 2002 2003 2004 |5 YrAve

Applied Science 75 74 78 85 a0 78 85 56 83
Arts and Science 69 74 79 75 70 89 73 73 72
Concurrent Education &3 71 77 80 77 80 70 69 75
Education 70 B4 77 g0 77 78 [55] 71 74
Law School 47 43 73 63 73 78 77 82 74
Medicine 58 76 67 89 88 60 53 - -
Rehabilitation Therapy 72 70 76 83 67 79 84 56 74
Sehool of Business 77 78 83 66 73 86 a0 87 80
School of Nursing 50 44 76 63 72 85 72 76 73
Grand Total 70 71 78 76 73 74 75 75 75

I 2004, Medicine replaced the Exit Paoll with the Graduation Questionnaire (G0) administerad by the Asseciation of American
Medical Ceileges (AAMCY.

[Rank of Percent Score | 4 4 3 | 4 4 6 7 7
{Rank of students' satisfaction ievel with this statement compared to all other statements in Question 1.}

importance of this Staterment to Students
1994 1956 1968 2000 2001 2002 2003 2004

Percent of all resppndents who 20 15 15 17 18 12 14 13
ranked stalement in top free
Frequency of statement 7 8 8 8 g 10 8 g

Percent Who Agreed or Strongly Agreed - by Faculty

%
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Exit Poll 2004
Question 1: Quality of the Learning Experience

Question 11: Overall, my learning experience was intellectually stimulating.

Percent Percent Who Agrasd or Strongly Agread
1994 1996 1928 2000 2001 2002 2003 2004 15 YrAve

Applied Science 71 74 76 7 69 85 82 86 80
Arts and Science 79 80 85 80 79 87 a0 89 85
Concurrent Education 70 62 5% 63 52 76 55 80 61
Educatfon 61 73 85 50 54 70 76 54 65
Law Schooi &1 65 81 82 86 89 93 90 88
Medicine 73 89 91 83 83 83 &1 - -
Rehabilitation Therapy ae 88 T4 97 91 a0 160 88 93
School of Business 76 84 88 84 78 29 85 85 85
School of Nursing 78 67 82 88 78 85 89 80 85
Grand Total 73 77 79 77 73 54 85 24 a1

In 2004, Medicine replacad the Exit Poll with the Graduation Questionnzire (GG} administered by the Association of American
Medical Colleges {AAMC).

[Rank of Percent Score [ 3 2 R 2 1 4 3|
{(Rank of students’ satisfaction leve! with this statement compared to ali other statements in Question 1.)

Importance of this Statement to Students
1994 1996 1988 | 2000 2009 2002 2003 2004

Parcent of all respondents who
ranked statement in top three 49 52 28 &3 53 43 42 44
Frequency of statement 4 1 1 1 1 1 1 1

100
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Exit Poll 2004
Question 1:; Quality of the Learning Experience

Question Tm: Overall, my learning experience has been enjoyable.

Percent Percent Whao Agreed or Strongly Agreed
1894 1996 1098 2000 2001 2002 2003 2004 |5 YrAve

Applied Sclence 85 66 68 71 65 79 78 74 74
Arts and Science 75 74 77 77 76 82 84 83 a0
Concurrent Education 84 75 67 78 G0 81 72 73 73
Education 77 82 81 fate] 70 82 83 77 76
Law Schoaol 59 58 86 80 83 93 87 82 87
Medicine 61 79 88 82 78 a3 66 - -
Rehabilitation Therapy 92 81 77 100 a5 83 97 78 91
School of Business &1 88 84 a2 72 83 a0 86 83
School of Nursing a1 68 76 75 76 73 78 a8 78
Grand Total 74 75 77 76 73 81 83 82 79

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Metical Colleges {AAMG).

[Rank of Percent Score [ 2 3 4 ] 3 2 3 2 4
(Rank of students’ satisfaction level with this statement compared to all other statements in Question 1.)

Importance of this Statement to Students
1994 1986 1898 2000 2001 2002 2003 2004

Percent of all respondenis who
ranked statement in tap three 40 44 44 40 44 33 85 35
Frequency of statement 3 2 2 2 2 4 4 4

Percent Who Agreed or Strongly Agreed - by Faculty

100
50 -
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Exit Polt 2004

Quastion 1: Quaiity of the Leaming Experience

Question 1n: There was ample scope for organized social activities at Queen's.

Percent Percent Who Agreed or Strongly Agreed
1694 18825 1008 2000 2001 20062 2003 2004 {5 Yr Ave

Applied Science 78 82 &3 ao 80 80 az BG 82
Arts and Science <) 78 80 78 76 78 80 78 77
Concurrent Education 34 81 77 74 85 73 64 73 71
Educatian 7% 8¢ 76 G0 53 89 B0 1 &1
Law School g2 70 83 9z o1 81 80 88 87
Medicine 73 84 86 g1 83 85 77 - B
Rehabilitation Therapy 54 &g a1 94 B8 30 84 71 83
Scheo! of Business 83 af o1 84 g2 78 28 0] B3
Scheol of Nurging 79 72 86 83 75 69 75 84 77
Grand Total 78 81 81 77 7% 75 78 T 77

in 2004, Medicine repiacad tha Exit Poit with the Graduation Quastionnarre (GG} administered by the Assodiation of American

Medical Coliages [AAMET),

[Rank of Percent Score b1 1 1 1 1 5 5 5
{Rank of students” satisfaction fevel with this statement compared 1o all other statements in Guestion 1.)
Importance of this Statement to Students

1954 1 096 1998 2000 2001 2002 2003 2004
Parcent of ail resp_ondems who 14 14 13 2 15 2 14 12
ranked staterment in fop three
2 9 9 9 9 2] 9 10

Frequensy of stetement

Percent Who Agreed or Strongly Agreed - by Faculty

100

80+

%
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80%

Exit Poll 2004

Question 1: Quality of the Learning Experience

Ranking the Importance - Five Year Summary

Unit: {All)

50%

40% 4 - =
:

30% B

a0y, |-, i . ol 2 Nl

2002 2003 2004 Grand Total

o 42.7% 42.2% 44.5% 39.5%

Ha 42.0% 41.5% 43.6% 24.7%

om 33.4% 35.2% 35.1% 25.0%

g 39.8% 35.9% 36.5% 23.1%

mi 27.8% 28.3% 26.5% 21.8%

Percentages are the share of respondents who ranked the statement in their top three.

Rank of Statement (Five Year Totals}
18t - [ Owverall, my iearning experience was infellectually stimulating.

2nd
3rd
4th
5th

2005-05-13 11:40 AM

a. Instructors took an active inferest in my learmning.

m. Qverall, my learning experience has been enjoyable.

J. My program had a good balance between theory and praciice.
i, Assessment methods (exams and marking) were fair.

Faculty Ranking - Top Ranked Statemenis {Five-Year Totals)

Faculty (% ranking in top 3}

Overall, my learning expetience was intellectually stirnulating.

All (48.9%)

Arts & Scignce (51.3%)
law {54.4%)

Business (53.6%)

My program had a good balance befween theory and praciice.

Applied Science (45.4%)
Con-Ed (43.5%)
Education {52.4%)
Rehab (65.7%)

Nursing (58.5%)
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2a: Queen’s confributed to: Writing skills,

Percent Percent Who Agreed or Strongly Agreed
1984 1096 1593 2000 2001 2002 2003 2004 | 5Yr Ave

Applied Science 20 26 33 33 3G 48 34 47 39
Arts and Science 65 67 68 68 67 74 77 74 72
Concurrent Education 45 41 a5 43 37 63 35 33 42
Education 38 35 25 30 27 38 39 27 32
Law School 42 48 B84 68 66 a5 80 73 74
Medicine 8 18 14 14 12 15 18 - -
Rehabilitation Therapy 53 53 49 56 56 86 63 59 62
School of Business 47 48 48 40 45 65 49 57 51
School of Nursing 80 80 76 79 55 50 64 B2 62
Grand Total 49 51 52 53 53 63 81 61 58

Ir; 2004, Medicine replaced the Exit Poil with the Graduation Questionnaire (30Q)) administered by the Association of American
Medical Colleges (AAMC).

[Rank of Percent Score L 12 i2 | 1o 10 7 10 0|
{Rank of students’ satisfaction level with this statement compared fo ali other statements in Question 2.)

importance of this Statement

1994 1996 1968 2000 2001 2002 2003 2004

Percent of all resppndems who 03 19 18 19 18 29 o 4
ranked staterment in top three
Frequency of statement 4 7 T 5] 7 4 6 4

Percent Wio Agreed or Strongly Agreed - by Faculty |
100 |

Y%
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2b: Queen's contributed to: Speaking skills.

Percent Percent Who Agreed or Strongly Agreed
1994 1696 1888 2000 2001 2002 2003 2004 |5 YT Ave

Applied Science 42 39 42 43 48 45 47 53 47
Arts and Science 46 51 54 52 50 59 59 a7 56
Concurrent Education a7 84 58 52 58 59 65 58 58
Education 54 66 85 51 48 55 64 56 55
Law School 45 54 88 a1 75 81 71 78 73
Medicine 37 50 50 38 34 44 44 - -
Rehabilitation Therapy a5 78 89 78 74 71 84 83 78
School of Business a1 90 84 77 87 87 84 a4 82
School of Nursing 32 84 a0 75 76 81 78 80 78
Grand Totat 51 57 53 54 52 59 61 &1 57

in 2004, Medizine replaced the Exit Poll with the Graduation Questionnzire (GQ}) agministerad by the Asscciation of American
Medical Colleges (AAMC).

[Rank of Percent Score | 10 8 8§ | o 11 10 9 9 |
{Rank of students' satisfaction level with this statement compared to all other statements in Question 2.)

Importance of this Statement

1994 1996 1928 2000 2001 2002 2003 2004

Percent of alt resppndents who 18 18 15 17 15 20 17 18
ranked statement in top three
Freguency of statement 8 8 8 9 g 5] 8 T

Percent Who Agreed or Strongly Agreed - by Faculty
100 -
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Question 2: Contribution of Education to Learning and Development

Exit Poll 2004

Question 2¢: Queen’s confributed to: Critical judgment.

Percent Percent Who Agreed or Strongly Agreed

1804 1996 1958 2000 2001 2002 2003 2004 |5 YrAve
Applied Science 65 67 74 75 75 76 78 79 77
Arts and Science 78 77 a0 79 77 82 86 a7 82
Concurrent Education 63 61 58 65 81 68 89 65 85
Education 53 61 85 58 50 62 70 59 60
Law School 74 80 a2 92 83 a3 80 88 87
Medicine 87 88 o0 83 85 88 94 - -
Rehabilitation Therapy 84 88 79 81 88 a8 97 98 90
School of Business 82 84 82 76 82 a5 77 78 80
Schoo! of Nursing 80 B84 a5 a2 83 88 88 84 89
Grand Total 72 73 77 75 74 79 82 81 78
In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Assaciation of American
Medical Colieges (AAMC),
[Rank of Percent Score | 2 2 1 2 2 2 1 1
{Rank of students' satisfaction level with this statement compared to all other staterments in Question 2,)
importance of this Statement

1994 1998 1998 2000 2001 2002 2003 2004
Percent of ali respondents who
ranked siatement in top three 33 32 36 37 7 41 42 40
Frequency of staterment 1 2 1 1 1 1 1 1

Percent Who Agreed or Strongly Agreed - by Faculty

100

g0 | - 1 S i

6o | |8
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Exif Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2d: Queen's contributed to: Creative thinking.

Parcent Percent Who Agreed or Strongly Agreed
1904 1885 1658 2000 2001 2002 2003 2004 15YrAve

Anplied Sclence 41 47 48 52 53 43 52 60 53
Arts and Science 45 45 92 49 52 54 &G 59 55
Congurrent Education 53 57 E8 60 52 59 61 70 &0
Education 55 88 74 59 83 &6 74 685 67
Law School 38 41 51 38 59 56 48 53 &1
Medicine 14 36 33 33 35 30 32 - -
Rehahilitation Therapy 53 54 55 55 74 i &8 85 69
Schoal of Business 47 43 47 36 47 43 50 44 44
Schoot of Nursing 52 40 33 67 82 54 44 48 £8
Grand Total 48 30 53 52 54 o4 5% 58 55

In 2004, Medicine replaced the Exit Poil with the Graduation Quaestionnaire (GQ) administered by the Association of American
Medical Colisges (AAMC)

|Rank of Percent Scora ) 13 11§ 1 B 13 12 41 |
(Rank of students' satisfaction level with this statement compared {o ali other statements in Question 2.}

Importance of this Statement

1994 1596 1998 2000 2001 2002 2003 2004

Fercent of all respondents who ,
rarked staternent in top three 22 20 20 18 23 22 2 24
Freguency of statement 5 4] 4] 7 4 5 4 5

Percent Who Agreed or Strongly Agreed - by Faculty
100 . :

115 UL L T T .
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Deveiopment

Question 2e: Queen's contributed to: Problem-solving skills.

Percent Percent Who Agreed or Strongly Agread
1604 1986 1998 2000 2001 2002 2003 2004 | 5Yr Ave

Applied Sclence oz g7 95 21 91 97 a5 98 a4
Arts and Science 53 58 63 82 681 &7 68 66 65
Concurrent Education 41 47 42 50 [5%) 52 52 58 &5
Education 50 60 &5 57 44 55 67 57 56
Law Schoat 58 64 73 76 ral 89 71 215 75
Medicine &9 88 85 83 88 83 85 - -
Rehabilitation Therapy a7 83 72 34 91 iy a7 93 a1
Scheol of Business 84 91 839 88 81 25 89 a6 a7
School of Nursing g4 86 856 &8 83 81 72 88 82
Grang Total 81 66 jeit] 68 66 73 T4 71 il

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Madicai Golleges (AAMC).

|Rank of Percent Score P4 4 4 1 4 4 3 3 3]
(Rank of students' satisfaction level with this statement compared {o all other statements in Question 2.}

Importance of this Statement

1004 1996 1998 2000 2001 2002 2003 2004

Rercent of all respondents who B
ranked statement in top three 32 32 a4 33 33 38 37 32
Frequency of siatement 2 3 2 2 2 2 2 2

Percent Who Agreed or Strangly Agreed - by Facuity
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2f: Queen's contributed to: Mathematical skills.

Percent Percent Who Agreed or Strongly Agreed
1994 1996 1903 2000 2001 2002 2003 2004 |5YrAve

Applied Science g0 80 91 ols} 88 23 91 89 20
Arts and Science 24 25 27 28 27 25 25 25 27
Congurrent Education 1& 29 23 28 33 3 40 31 32
Education 27 27 20 3s 29 4G 3g 33 35
Law School 5 8 7 0 2 4 2 3 2
Medicine 4 5 7 7 3 4 12 -
Rehabilitation Therapy 0 7 4 3 5 3 6 2 4
School of Business 43 59 60 45 47 34 42 40 42
School of Nursing 11 8 25 8 10 0 14 10 8
Grand Total 32 35 35 36 4 39 37 34 36

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Coflages (AAMC).

iRank of Percent Score | 18 19 16 | 18 19 19 20 20
(Rank of students' satisfaction level with this statement compared to all other statements in Question 2.}

Importance of this Statement

1994 1986 15898 2000 2001 2002 2003 2004

Fercent of all respondents wha

4
ranked statement in top three 8 4 A 3 4 ) 5 4
Freguency of statement 19 18 18 19 19 17 15 18

Percent Who Agreed or Strongly Agreed - by Faculty

100

%
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Exit Poll 2004
Questicn 2: Contribution of Education to Learning and Development

Question 2g: Queen's contributed to: Computing skills.

Percent Percent Who Agreed or Strongly Agreed
1984 1996 1988 2000 2001 2002 2003 2004 |5 YrAve

Applied Science 77 78 a0 86 82 84 81 8z 83
Arts and Science 27 33 35 36 33 38 38 31 35
Concurrent Education 45 52 a8 35 45 38 32 34 37
Education 38 49 40 32 31 48 41 24 35
Law Schoot 30 36 a4 32 30 27 22 22 27
Medicine 2 14 24 7 3 7 24 - -
Rehabilitation Therapy 18 27 9 34 16 21 28 22 24
Schoai of Business 70 &1 &80 43 Ly 78 654 84 &1
Schoal of Nursing 27 2z 48 58 41 42 22 27 ag
Girand Total K 44 43 42 40 49 45 38 43

'n 2004, Medicine replacad the Exit Poll with the Graduation Questionnzire (GQ) administered by the Association of American
nMedical Colleges (AAMC),

[Rank of Percent Scere [ 1B 165 L 17 17 17 19
(Rank of students' satisfaction leve!l with this statement compared to all other statements in Question 2.}

Importance of this Statement

1994 1966 1998 2000 2001 2002 2003 2004

Percent of all respondents who

7 J oo
ranked staiement in top three ' 1 E 7 6 8 > 4
Frequency of statement 15 12 14 15 14 15 16 17

Percent Wha Agreed or Strongly Agreed - by Faculty

100

Eng Asc Con-Ed Educ Law Rehab Bus MNurs All
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Exit Poll 2004
Question 2: Contribution of Education to L earning and Development

Question 2h: Quean’s contributed to: Ability to use a foreign language.

Percent Percent Whe Agreed or Strongly Agreed
1954 19896 1998 2000 2001 2002 2003 2004 15 Yr Ave

Applied Science 4 g 10 8 5 10 7 7 7
Arts and Science B 17 16 16 17 16 19 9 17
Concurrent Education 11 15 15 11 11 13 7 13 11
Ecducation 7 8 6 7 5] a1 5 5] 6
Law School 53 4 6 2 4 4 5 2 4
Medicine 2 4] 0 3 0 T Q - -
Rehabilitation Therapy 0 5 15 18 5 7 3 o] 7
School of Business 26 30 13 14 33 24 25 17 23
School of Nursing 5 G 10 4 14 4 a 12 8
Grand Totai 12 13 13 13 13 i4 14 14 14
in 2004, Medicine reptaced the Exit Poll with the Graduation Quesiionnaire (GQ) administered by the Assaciation of American

Megical Colleges [AAMCY
{Rark of Percent Scare | 20 21 21 | 2 22 22 22 22 ]
(Rank of students’ satisfaction leve! with this statement compared to alt other statemaents in Guestion 2.)

Importance of this Statement

1994 1996 19938 2000 2001 2002 2003 2004

Percent of all respondents who .

ranked statsmentp in top three & 2 3 2 2 “ 3 3
Frequency of statement 17 20 19 21 22 2 21 21

Parcent Who Agreed or Strongly Agreed - by Faculty

100

80

80 4

%

40 4

20050518 11:40 AM

Eng Con-Ed Educ Law Rehab

{2000 [12001 2002 W2003 F12004 |

Office of Institufionat Research and Planning




Exit Poll 2004
Question 2: Contribuiion of Education to Learning and Development

Question 2i: Queen's confributed to: Leadership skills.

Percent Percent Who Agreed or Strongly Agreed
1984 1896 1998 2000 2001 2002 2003 2004 {5 ¥rAve

Applied Science 44 45 51 58 56 58 57 62 58
Arts and Science 40 47 48 48 46 50 54 51 50
Concurrent Education 54 &0 65 [ol3] 47 55 67 67 80
Education 85 67 75 54 55 67 70 65 62
Law Schooi 34 28 43 43 51 44 a7 ) 48
Medicine 59 71 55 66 73 67 65 - -
Rehabilitation Therany 71 75 57 83 58 69 59 83 66
School of Businsss 75 76 86 82 a8 80 85 90 81
School of Nursing 73 76 76 67 86 B85 72 84 75
Grand Total 50 54 56 55 52 56 59 59 56

In 2004, Medicine replaced the Exit Foll with the Graduation Questionnaire (GQ) administerad by the Association of American
Medical Colieges (AAMC).

|Rank of Percent Score [ 11 10 a | s 12 11 11 11
(Rank of students' satisfaction level with this statement comparad to all other statements in Question 2.}

Importance of this Stafement

1984 1996 1908 2000 2001 2002 2003 2004

Percent of all respondents who
ranked statement in top three 21 a4 24 25 23 26 24 7
Frequency of statement 23 4 5 4 5 3 3 3

Percent Who Agreed or Strongly Agreed - by Faculty
100

80 4 - e e e e e — --E B Jrm o

B0 4 - e S

%
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Exit Poll 2004
Queastion 2: Contribution of Education o Learning and Development

Question 2i: Queen’s contributed o Abilily 1o compefe,

Percert Percent Who Agreed o Strongly Agreed
1904 1968 1598 2000 2001 2002 24003 2004 | 5¥rAve

Applied Science 49 55 54 53 49 4% 54 52
Arts and Sclence 48 50 48 47 53 &2 48 50
Concurrent Education 34 33 39 Pl 38 a3 28 32
Zducation 34 31 31 29 30 35 24 e
Law Schoot 55 3131 it 71 74 G4 a7 8¢
Medicing 48 43 &4 35 52 a1 - -
Rehabititaiion Therapy ) 53 45 34 28 38 20 41 33
School of Business 73 79 a2 ot 72 a2 78 78
Scheol of Nursing 29 52 g4 43 42 42 40 45
Grand Total 47 50 48 45 20 50 48 48

In 2004, Meticing replacad the Exit Poll with the Graduation Questinnnaire (GQ) adminislerad by the Associativn of American
Medical Golleges {AAMTY

[Rank of Percent Score | 14 13 | 13 15 15 16 i6 |
(Rark of students’ satisfaction level with this statement compared to all other statements in Question 2.}

Importance of this Statement

1694 1996 1908 2000 2001 2002 2003 2004

Percent of ail respondeants who . o "
rankad statement in ton fhree & 6 ‘ “ - 5 &
Freguency of statemernt 16 15 18 17 15 17 16

Percant Who Agreed or Birongly Agread - by Facully
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Exit Poll 2004
Question 2: Contribution of Education fo Learning and Development

Question 2k: Queen's contributed to: Ability to work independently.

Percent Percent Who Agreed or Strongly Agreed
1994 1996 1998 2000 20601 2002 2003 2004 |5 YrAve

Applied Science 71 T4 82 79 82 a1 76 7 72
Arts and Science 82 a8 81 a7 81 88 87 88 a6
Concurrent Education 65 80 56 65 60 75 61 63 65
Education 54 57 57 51 47 &0 65 57 56
Law School 64 74 72 73 83 81 73 a2 78
Medicine 63 83 74 72 85 70 71 - -
Rehabilitation Therapy 74 68 77 78 63 72 78 a3 75
School of Business 64 77 76 &7 62 68 g5 g4 87
School of Nursing 28 90 95 82 a3 77 85 84 36
Grand Totial 73 77 7B 77 75 80 79 79 78

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colleges {AAMC).

[Rank of Percent Score [ 1 1 z | 1 1 1 2 2
{Rank of students' satisfaction leve! with this statement compared to all other statemenis in Question 2.}

Importance of this Statement

1984 1998 1998 2000 2001 2002 2003 2004

Percent of all respgndents wha 15 13 14 15 13 9 10 10
ranked statement in top three
Frequency of statement 9 10 10 10 10 13 12 12

Parcent Who Agreed or Strangly Agreed - by Faculty
100 +

80 4 g e - -

80 +§

g

PN

| B

Eng Asc Con-Ed Edug Law Rehab Bus MNurs All

[@2000 012001 E@2002 BI2003 12004

2005-05-18 11:40 AM . Cffice of institutional Research and Planning



Exit Poll 2004
Question 2, Contribution of Education to Learning and Development

Question 2i: Queen’s coniributed fo: Ability to work well with others.

Percent Percant Who Agreed or Strangly Agreed
1984 19496 1998 2000 2001 2002 2003 2004 {5YrAve

Applied Science 72 85 TG &1 2z a1 84 &4 82
Arts and Science 54 51 65 g8 65 63 85 62 a5
Concurrent Education 71 75 75 75 Gé 5 73 76 73
Education 73 78 78 73 70 79 78 73 74
Law Schoot 38 45 54 58 52 63 58 65 55
Medicine 73 88 81 o0 80 T4 78 - -
Rehabiltation Therapy a7 86 89 84 a8 86 g7 83 g2
3chool of Business a9 o5 a3 80 89 a5 98 96 a4
Schost of Nursing a8 as 93 g2 a3 85 83 &G 88
Grand Total 66 72 72 73 71 72 73 71 72

1n 2064, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Callsges (AAMO).

|Rank of Percent Score E 3 3 | 3 3 5 4 4 ]
{Rank of studenis’ satisfaction level with this statement compared to all other stalemenis in Quastion 2.)

Importance of this Statement

1994 1996 1968 2000 2001 2002 2003 2004

Percent of ali respondents whe . .
ranked statement in top three 20 24 24 25 20 18 v 18
Frequency of statement 7 5 4 5 g g 7 3

Percent Who Agreed or Strongly Agreed - hy Faculty
100
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Exit Poll 2004
Question 2: Contribution of Education fo Learning and Development

Question 2m. Queen's contributed to: Self-confidence.

Percent Percent Who Agreed or Strongly Agresd
1894 1998 1868 2000 2001 2002 2003 2004 {5Y¥rAve

Applied Science 58 57 83 &8 65 63 84 81 83
Arts and Science 59 59 61 85 83 58 65 85 83
Cancurrent Education &0 65 66 83 60 63 60 g2 59
Education &80 71 70 62 82 60 72 61 83
Law School 52 57 64 64 683 70 64 G8 66
Medicine 67 79 68 71 73 63 68 - -
Rehabilitation Therapy 74 78 74 81 77 72 81 73 77
School of Business 67 T4 71 63 75 68 85 71 68
Schoal of Nursing 68 Ve 90 75 59 77 75 84 74
Grand Totat 60 683 64 65 64 61 56 65 54
in 2004, Medicine repiaced the Exit Poll with the Gracduation Questionnaire (GQ) administerad by Ihe Association of American

Medical Colleges (AAMCY.
[Rank of Percent Score | 6 5 68 | 5 8 8 7 6

(Rank of students’ satisfaction level with this statement compared to all other statements in GQuestion 2.)

Importance of this Statement

1094 1996 1908 2000 2001 2002 2003 2004
Percent of all resplon‘dents who 30 a2 a0 20 26 50 21 2
ranked statement in top three
Frequency of statement 3 1 3 3 3 & 5 6

160 +

Percent Who Agreed or Strongly Agreed - by Faculty

1o I

50 | 7

o,

40 4

20 4

Eng Asc

2005-05-18 11:40 AM

Con-Ed

Educ

Law

Rehab

Bus

/W 2000 12001 2002 M2003 £12004 |

Office of institutional Research and Planning




Cuestion

Exit Poli 2004
Question 2: Contribution of Education to Learning and Development

2n: Queen's contributed fo: Appreciation of literature.

Fercent Percent Who Agraed or Strongly Agreed

1894 1686 1598 2000 2001 2002 2003 2004 158 YrAve
Applied Science 5] 10 12 12 12 18 12 14 14
Arts and Science 50 50 b5 51 52 57 58 62 56
Concurrent Education 44 43 34 37 43 58 45 51 47
Education 34 41 40 39 38 17 45 49 42
Law Schoot 15 14 16 18 19 23 21 27 21
Medicine & 14 19 14 10 11 24 - -
Rehabilitation Therapy 19 25 30 16 26 35 38 32 30
School of Business 12 8 9 7 24 12 13 18 15
School of Nurging 48 26 38 42 45 42 47 41 43
Grand Tolal 36 37 39 37 39 44 44 47 42
In 2004, Medicine repiaged the Exit Poll with the Graduation Questionnaire (GQ) administered by the Assoclation of American
Wedice! Colleges (AARC).
[Rank of Percent Score | a7 17 7} AT 18 18 18 17
(Rank of students’ satisfaction level with this statement compared to ali other staterments in Question 2.}
Importance of this Staternent

1564 1895 14595 2000 2001 2002 2003 2004
Percent of ali respondents who )
ranked statement in fop three 4 4 4 5 4 4 4 4
Freguency of statement 16 17 17 17 18 19 18 19

Percent Who Agreed or Strongly Agreed - by Faculty

2005-05-18 11:40 AM

urs

Bus

CaneEd Fdue iaw Rehal

W|2000 [12001 EI2002 B2003 812004 |

Office of Institutional Research and Planning



Exit Poll 2004

Question 2: Contribution of

Education to Learning and Development

Question 20: Queen's confributed to: Understanding of science.

Percent Percent Who Agreed or Strongly Agreed

1994 1996 1098 2000 2001 2002 2003 2004 |5 Yr Ave
Applied Science a0 88 89 88 87 o1 838 g3 90
Arts and Scisnce 38 42 46 49 47 52 49 48 49
Conzurrent Education 28 36 40 34 35 42 33 41 37
Education 30 37 28 39 35 49 40 40 41
L.aw School 7 4 9 0 G 8 0 7 3
Medicine 6 88 86 90 78 g1 85 - -
Rehabiiitation Therapy &1 49 62 75 53 78 81 68 71
School of Business 5 6 2 8 11 5 3 3 6
Schoot of Nursing 73 80 95 78 75 85 83 &8 82
Grand Total 42 46 47 49 48 56 51 50 51
In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colleges (AAMC).
iRark of Percent Score | 14 15 15 | 14 14 12 15 15

{Rank of students' satisfaction level with this statement compared to all other statements in Question 2.}

Importance of this Statement

1994 19856 1898 2000 2001 2002 2003 2004

Percent of ali resppndents who 9 9 10 10 10 10 9 a
ranked statement in top three
Frequency of statement 13 14 13 1 13 12 13 14

Percent Who Agreed or Strongly Agreed - by Facully
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Exit Poil 2004
Question 2: Contribution of Education to Learning and Development

Question 2p: Queen's conlributed to: Appreciation of fine arts.

Percent Percent Who Agreed or Strongly Agreed
1994 1096 1998 2000 2001 2002 2003 2004 | 5Yr Ave

Apptied Science 4 7 G 7 B 10 7 10 g
Arts and Science 26 30 30 29 28 30 32 35 31
Concurrent Education 3z 34 30 24 31 34 34 40 33
Education 29 40 39 28 34 4z 48 a7 38
taw School 5 8 7 2 4 4] 7 8 4
Medicine 4 0 T ¥ 10 t1 4] - -
Rehabilitation Therapy 3 12 9 8 g 0 13 2 &
School of Business 7 5 B 10 14 12 5 12 11
Schaol of Nursing 12 8 10 4 28 g 8 16 12
Grand Totsl 20 25 24 22 23 25 27 28 25

fr: 2004, Madicine repiaced the Exit Poll with the Graduation Questionnaire (GQ) administared by the Association of American
Medical Colleges {AAMC).

{Rank of Percent Score RE 20 20 | 20 21 21 21 21|
{Rank of students’ satisfaction level with this statement compared to all other statements in Question 2.)

Importance of this Statement

1894 1546 1988 2000 2001 2002 2003 2004
arcant of il respondents who o
rared sfatement in top three 3 3 2 2 8 2 2 “
Freguency of statement 26 19 20 28 21 20 22 22

Percent Who Agreed or Strongly Agreed - by Faculty
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2q: Queen's contributed to: Sensitivity to ethical issues.

Percent Percent Whe Agreed or Strongly Agreed
1904 1986 1688 2000 2001 2002 2003 2004 [ 5YrAve

Applied Science 37 36 47 31 32 38 36 35 35
Aris and Science 86 [5]9] &1 57 55 61 64 68 681
Concurrant Education 81 g1 81 72 58 &7 73 T2 68
Education 54 84 74 65 64 69 80 73 70
Law Schoot 82 57 80 61 56 74 61 &8 84
Medicine 53 71 62 72 63 &7 g2 - -
Rehabilitation Therapy 58 53 57 75 47 66 66 &1 63
School of Business 57 &3 43 49 44 58 58 53 52
Schoal of Nursing 86 7O 71 83 7G 77 89 82 82
Grand Total 58 &1 60 56 53 59 83 654 59

In 2004, Medicine replaced the Exit Poll with the Graduation Questipnnaire {GQ) administerad by tha Association of American
Medical Colleges (AAMC).

IRank of Percent Score {7 7 707 9 g 3 5§ |
{Rank of students' satisfaction level with this statement compared to all other statements in Question 2.}

Importance of this Statement

1994 1996 1998 2000 2001 2002 2003 2004

Percent of all resppndents who - - 5 7 7 4 4 5
ranked statement in top three
Freguency of statement 14 15 15 14 46 18 18 15

Peréent Who Agreed or Strongly Agreed - by Faculty
100
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2r: Queen’s contributed to: Awareness of political and social issues.

Percent Percent Who Agreed or Strongly Agreed
1994 1995 1908 2000 2001 2002 2003 2004 |5 YrAve

Applied Science 29 28 27 16 20 22 28 25 22
Arts and Science &6 62 55 50 50 58 81 62 58
Concurrent Education 80 52 49 B4 56 48 58 51 B4
Educaticn 4% 55 58 43 42 54 65 57 52
Law Schoot 71 55 58 78 68 a1 68 68 72
Medicine 35 33 31 48 35 22 42 - -
Rehabiiitation Therapy 533 46 35 22 23 32 31 20 26
School of Business 50 55 47 25 41 49 44 39 40
School of Nursing 81 44 67 46 55 58 69 50 56
Grand Total 55 53 49 43 44 50 54 53 49

In 2004, Medicine replacad the Exit Poil with the Graduation Cruestionnaire (GQ) administered by the Assaciztion of American
Medical Coileges (AAMCY.

{Rank of Percent Score i 8 11 14 ] 4 16 16 14 14 |
(Rank of students' satisfaction level with this statement compared to all ather statements in Question 2.}

impartance of this Statement

1994 1956 1998 2000 2001 2002 2003 2004

Percent of all resppndents who 15 12 11 40 12 10 11 11
ranked statement in top three B
Frequency of statement 10 K 12 1 kN 11 11 1

Percent Who Agreed or Strongly Agread - by Faculty
100 i
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2s: Queen's contributed to: Awareness of the rights and responsibilities of

citizenship.
Percent Percent Who Agreed or Strongly Agreed

1994 1996 1998 2000 2001 2002 2003 2004 |5 YrAve
Applied Science 22 20 18 15 20 20 24 21 20
Arts and Science 42 42 36 38 34 39 43 45 40
Concurrent Education 50 37 34 38 32 3B 61 81 44
Education 37 40 42 38 3z 48 54 48 43
l.aw Schoal 62 51 G2 75 69 78 78 68 74
Medicine 27 24 18 21 27 22 44 - -
Rehabititation Therapy 39 29 28 22 23 55 50 17 33
School of Business 32 29 24 17 24 23 28 29 22
School of Nursing 55 42 38 46 45 g2 58 48 52
Grand Total 39 37 34 34 32 37 43 41 37

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colleges (AAME),

{Rank of Percant Score P15 18 19 [ 19 20 20 19 18
{Rank of studenis’ satisfaction level with this statement compared to all other statements in Question Z.)

Imporiance of this Statement

1984 1996 1988 2000 2001 2002 2003 2004

Percent of all respondents who
ranked statement in top three 3 2 2 3 3 2 4 3
Frequency of statement 17 21 20 18 20 21 20 20

Percent Who Agreed or Strongly Agreed - by Faculty
100
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2t: Queen's contributed to: Appreciation of other races, culiures and religions.

Percent Percent Wha Agreed or Strongly Agreed
1984 1005 1598 2000 2001 2002 2003 2004 | 5YTAve

Applied Science 24 31 41 35 32 31 33 37 34
Arts and Scisnce &2 58 57 83 52 56 80 G0 56
Concurrent Education 54 80 83 613} 51 66 &7 69 66
Education 435 53 67 34 56 81 &8 59 60
Law School 55 48 57 60 53 56 45 45 52
tedicine 43 57 31 41 29 33 28 - -
Rehabilitation Therapy 58 58 57 47 48 48 53 32 45
School of Business 35 51 43 33 40 44 43 40 40
Scheool of Nursing 2133 64 81 42 55 58 67 70 58
Grand Total 53 55 85 50 48 51 55 55 52

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
idedical Codieges (AAMC).

{Rark of Percent Score I ) 1w | iz 13 14 13 13
{Rank of students’ satisfaction level with this statement compared to ail other statemenis in Question 2.}

Irmportance of this Statement

1954 1996 1988 2000 2001 2602 2003 2004

Percent of ‘ail rasppndenis wha 41 0 42 8 8 o v o
ranked siatement in top thres
Frequency of statement 12 13 1 13 15 14 14 13

Percent Who Agreed or Strongly Agreed - by Faculty
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Exit Pall 2004
Question 2: Coniribution of Education ta Learning and Development

Question 2u: Queen's contributed to: Desire for further education.

Percent Percent Who Agreed or Strongly Agreed
1894 1986 1998 2000 2001 2002 2003 2004 15YrAve

Applied Science 50 46 87 54 45 51 53 81 51
Arts and Sclence 68 70 74 72 Tz 73 76 75 74
Concurrent Education &1 55 49 55 47 61 57 54 55
Education 60 80 57 59 55 58 59 50 56
Law School 39 27 57 59 51 41 44 55 50
Medicine 57 64 80 57 56 56 62 - -
Rehabiiitation Therapy 63 &4 o2 84 77 69 53 26 a8
School of Business 43 54 58 49 53 52 49 53 51
School of Nursing 68 62 86 75 79 73 86 78 78
Grang Total 61 61 65 85 63 65 66 B85 65

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Agsociation of American
Medical Colleges (AAMC).

;Rank of Percent Score E 8 5 | 5 7 6 g 7 l
(Rank of students’ satisfaction level with this statement compared to all other statements in Question 2.)

Importance of this Statement

1994 1996 1988 2000 2001 2002 2003 2004

Percent of all respondents who -
ranked statement in top three 18 15 15 7 15 11 4 15
Frequency of statement 11 9 g & 3 1G 10 9

Percent Who Agreed or Strangly Agreed - by Facully
100 —
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Exit Poll 2004
Question 2: Contribution of Education to Learning and Development

Question 2v: Queen's confribifted to: Rescarch skills.

Farcent Percent Who Agreed or Strongly Agreed
1804 1968 1898 2000 2001 2002 2003 2004 15 ¥YrAve

Applied Science 58 85 85 70 85
Arts and Science 78 82 83 82 g2
Concurrent Education 32 88 39 38 45
Education 38 45 51 37 43
LLaw School 80 B8 83 83 84
Medicine &1 83 79 - -
Rehabilitation Therapy 80 75 72 68 70
Schoal of Business 48 55 39 38 45
School of Nursing a3 7T 72 72 79
Grand Total 56 72 71 B8 70

In 2004, Medicine replacad the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colleges {(AAMC).

{Rank of Percent Score | I 5 4 5 5 |
{Rank of students' satisfaction level with this statement compared to all other statements in Question 2.)

Importance of this Statement

1984 1886 1988 2000 2001 2002 2003 2004

Percent of all respondents who o
rankad statement in top three 12 R 16 15
Freguency of statement 12 8 8 10 .

Percent Who Agreed or Strongly Agreed - hy Faculty
100 o
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Exit Poll 2004

Question 2: Confribution of Education to Learning and Development

Ranking the Importance - Five Year Summary
Unit; (Al})

80%

BO% d mm e e e L e e O,

A0% - m v e e e m e m e o

30%

209% s o o

2001 2002 Grand Total
' C 35.8% a7.0% 41.4% 41.8% 38.9% 39.5%
He 33.0% 32.6% 38.5% 37.3% 32.2% 4. 7%
[ 25.4% : 22,9% 28.1% 23.9% 26.6% 25.0%
BAm 20.6% ; ) 25.6% 18,7% 21.5% 20.9% ! 23.1%
T 8.3% 23.1% 22.1% 21.7% 23.5% Z1.8%

Percentages are (e share of respondents whe ranked the statement In thelr fop three,

Rank of Statement (Five Year Totals)
¢, Clieen's confributed to: Critical judgment.
e. Queen's contributed to: Problem-solving skills.
i. Queen's cordribuled fo: Leadearship skills.
m. Queen's coniributed io: Seff-confidence.
d. Queen's conlihutad fo: Creative thinking.

2005-05-18 11:40 A

1

2
3
4
3]

Faculty Ranking - Top ranked

Queen's contributed to: Critical judgment.

All (39.5%})

Arts & Science {(43.4%)
Con-Ed (33.7%)

Law (B0.2%)

MNursing (54.2%)

Gueen's contributed to; Problem-soiving skiifs.

Applied Science (68.6%)
Rehab (67.6%)
Business (50.5%)

Queen's contribuled to: Creative thinking.

Education {36.1%)

Office of Institutional Research and Plnning






Exit Polt 2004
Question 3: Satisfaction with Services

Question 3a: Satisfaction w;‘fh':: Athletic facilities.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unable to rate 1994 1696 1898 2000 2001 2002 2003 2004 [5YrAve

Applied Scignce 45 42 KK] 43 35 42 33 24 35
Arts and Science 44 30 32 35 34 30 26 2 29
Concurrent Education 66 50 57 47 44 41 45 27 44
Education 60 52 45 44 44 40 43 34 41
Law School 43 ag 28 42 38 &0 30 20 35
Medicine 40 35 30 4 23 31 29 B -
Rehabiiitation Therapy &5 23 24 35 38 29 17 15 7
School of Business 45 26 20 24 22 29 23 12 22
School of Kursing £9 31 81 38 38 17 24 38 a1t
Grand Total 48 38 34 37 35 34 29 23 32

in 2004, tedicine reptaced the Exit Poli with the Graduation Questionnaire (GQ) administered by the Association of American
Mecical Colleges {AAMC),

fRank of Percent Score ] 8 14 15 1 15 15 17 17 7|
{Rank of students” satisfaction level with this statement compared to all other statements in Question 3.)

Perecent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3b: Satisfaction with: Classroom facilities.

Percent Percent Who Were Satisfled or Very Satisfied
excivdes unable to rate 1984 1896 1608 2000 2001 2002 2003 2004 15YrAve

Applied Science 52 55 51 42 42 &4 67 &0 57
Asts and Sclence 40 40 40 47 42 57 25 54 51
Congurrent Education 59 59 55 50 48 50 48 48 49
Education 57 55 45 44 43 52 56 53 51
Law School 4 8 " 27 14 31 43 47 3z
Medisine 38 57 40 34 23 41 29 - -
Rehabilitation Therapy 50 32 34 g 21 48 52 44 35
Schoo! of Business 38 34 50 78 75 38 98 99 87
Schoot of Nursing 50 34 85 4z 38 23 24 &0 37
Grand Total 44 a5 44 47 42 59 58 87 53

I 2004, Medicine raplaced the Exit Poil with the Graduation Questionnaize (GQ) administerad by the Association of American
Medica! Colleges (AAMC).

|Rank of Percent Scare P12 11 12 | 12 13 9 10 |
{Rank of studenis' satisfaction lavel with this statement compared to all other statements in Question 3.)

Percent Wha Were Satisfied or Very Batisfied - by Faculty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3c: Satisfaction with: Laboratory facilities.

Percent Percent Wha Were Satisfied or Very Satisfied
excludes unabie to rate 1984 1988 1998 2060 2001 2002 2003 2004 1S5YrAvwe

Applied Science 32 36 34 29 32 56 51 54 44
Arts and Science 40 41 41 43 40 48 51 B4 A7
Concurrent Education 28 53 51 41 45 45 42 32 449
Education 56 54 52 41 41 43 37 45 42
Law School 25 22 36 40 50 38 25 53 47
Medicine 39 55 34 31 29 58 56 - -
Rehabilitation Theraay 83 48 438 47 34 77 38 54 60
Schoot! of Business 25 21 40 18 ¢ G 26 34 18
School of Nursing 50 47 78 43 28 43 3t 33 36
Grand Total 41 43 44 39 37 43 49 51 45

In 2004, Medicine replaced the Exit Poil with the Graduation Cuestionnaire {GQ) administered by the Association of American
Medicai Colleges (AAME),

[Rank of Parcent Score | 13 12 14 | 14 14 13 13 13 |
{Rank of students’ satisfaction level with this statement compared to all other stateraents in Question 3.}

Percent Who Were Satisfied or Very Satisfied - by Facully
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3d: Satisfaction with: Computing facilities.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unable o rate 1884 1896 1998 2000 2001 2002 2003 2004 5YrAve

Applied Science ’ 61 85 60 70 67 77 72 70 71
Arts and Science 48 53 55 59 61 87 60 59 651
Concurrent Education 56 63 41 &5 46 7O 54 [55) 58
Education 47 45 45 44 45 67 58 67 55
Law School 58 35 57 50 46 56 72 77 [50]
Medicine 33 40 41 10 29 63 77 - -
Rehabiliration Therapy G658 56 62 32 46 55 55 68 51
School of Buginess 78 a8 44 48 53 51 78 77 83
School of Nursing 61 B0 80 55 66 68 64 &1 65
Grand Total 53 54 53 55 57 68 63 64 62

In 2004, Medicine replaced the Exit Polt with the Graduation Questionnaire (GQ) administered by the Association of American
Medicai Colleges (AAMC).

|Rank of Percent Score | 4 & Mo 7 5 4 8 6 |
{Rank of students' satisfaction level with this statement compared io all other statements in Question 3.)

Percent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3e: Satisfaction with: Library facifities and hours.

Percent Fercent Who Were Satisfied or Very Satisfied
exciudes unable o rate 1994 1988 1988 2000 2001 2002 2003 2004 |5YrAve

Applied Science a7 82 81 84
Arts and Science 84 82 86 82
Concurrent Education ) 81 79 81 78
Education - 78 79 79 T4
Law School 81 73 87 87
Medicine 44 51 - -
Rehabilitation Therapy 83 84 88 75
Schaool of Business 83 84 77 80
School of Nursing 92 84 92 84
Grand Total 83 81 83 80

In 2004, Medicine repiaced the Exit Polt with the Graduation Questionnaire (3Q) administered by the Asscciation of American
Medicai Colleges {(AAMC).

{Rank of Percent Score | 1 2 2 |
(Renk of students' satisfaction levei with this statement compared to all other statements in Question 3.)

Percent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004

Question 3: Satisfaction with Services

Question 3f: Satisfaction with: Library services.

Percent Percent Who Were Satisfied or Very Satisfiad
excludes unable {o rate 1994 1996 1698 2000 2001 2002 2003 2004 [5Vr Ave

Applied Science a5 82 85 34
Ars and Science a4 a5 88 86
Concurrent Education 83 ar 95 88
Education 83 30 86 g6
Law School &1 78 78 79
Medicine 56 78 - -
Rehabilitation Therapy €6 G4 88 82
School of Business 76 71 5 74
School of Nursing 80 86 98 87
Grand Total 83 84 83 a5

in 2004, Madicine replaced the Exit Poll with the Graduation Quastionnaire (G0} administered by the Association of Americarn

Medical Colleges {AAMC).

[Rank of Percent Score ]

2

1

(Rank of students’ satisfaction level with this statement compared to all other statements in Questicn 3.)

Percent Who Were Satisfied or Viery Satisfied - by Facuity

100
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Question 3; Satisfaction with Services

Exit Poll 2004

Question 3g: Satisfaction with: Study space.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unable to rate 1094 1996 1998 2000 2001 2002 2003 2004 |5YrAve

Applied Science 46 48 65 71 61 85 6z &1 B4
Arts and Science 47 49 64 69 65 66 63 65 66
Concurrent Educafion 62 a5 58 55 56 853 57 59 58
Education 57 &1 51 50 45 57 54 82 54
Law Schoo 43 31 50 44 44 a7 &6 &0 56
Medicing 33 338 29 25 39 48 g2 - -
Rehabilitation Therapy 55 65 59 66 64 56 &0 71 83
Schoct of Business 44 50 61 58 55 48 58 46 53
Schoot of Nursing 44 57 89 75 83 54 €9 75 71
Grand Total 49 52 g1 63 60 83 €2 83 62
I 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) adminisiered by the Assaciation of American

Madical Colleges (AAMC).

IRank of Percent Score |7 10 5 | 3 2 8 7 7

(Rank of students’ satisfaction level with this statement compared to all other statements in Question 3.)

100

Percent Who Were Satisfied or Very Satisfied - by Faculty

Y

Eng
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3h: Satisfaction with: Career counselling services.

Percent Perocent Who Were Satisfied or Very Satisfied
excludas unabie o rate 1994 1896 1698 2000 2001 2002 2003 2004 [5Yr Ave

Applied Science 26 50 66 B7 54 &G 54 48 52
Arts and Science £5 54 53 54 55 52 57 55 55
Concurrent Education 42 62 59 51 80 55 70 66 61
Education 35 51 &1 64 71 72 73 70 70
$aw Schoot a2 18 41 32 &G 7a 75 Fal 65
Medicine 6 35 41 33 &2 a0 50 - -
Rehabilitation Therapy 63 54 78 83 80 53 87 50 63
School of Business 48 70 64 50 63 a7 45 41 49
Sehool of Nursing 58 o4 o1 83 &8 32] 28 54 &G0
Grand Total 45 54 57 &5 &0 54 57 5& 56

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnzire (GQ) administered by the Association of American
Medica! Colleges (AAMD).

{Rank of Percent Score R 3 7 1 & 3 10 11 12}
(Rank of students’ satisfaction level with this statement ¢compared to all other statements in Quastion 3.}

Percent Who Were Satisfisd or Very Satisfied - by Faculty

100

Y

Eng Asc Con-Ed Educ Law Reshab Bus MNurs AB
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3i: Satisfaction with: Academic counselling services.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unabie to rate 1994 1996 1598 2000 2001 2002 2003 2004 | 5YrAve

Applied Science 28 32 33 52 48 37 35 44 43
Arts and Science 40 40 43 45 44 43 49 46 46
Concurrent Education a7 41 45 38 38 40 50 3g 41
Education 38 38 47 43 43 52 52 47 a7
Law Schaoo! 33 19 46 44 44 75 49 51 53
Medicine 18 43 25 27 42 78 28 - -
Rehabilitation Therapy 53 71 56 44 48 36 38 37 40
Schoot of Business 29 51 40 42 38 48 54 33 44
School of Nursing 25 40 71 80 24 46 24 39 38
Grand Total 37 35 42 45 44 44 47 45 45

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Assaciation of American
Medical Colleges (AAMC).

{Rank of Percent Score I 13 13 1 13 12 5 15 15|
(Rank of students' satisfaction level with this staterment compared to all other statements in Question 3.)

Percent W'ho Were Satisfied or Very Satisfiad - by Faculty

100
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’ Exit Poll 2004
“Quastion 3 Satisfaction with Services

Question 3j: Satisfaction with: Personal counselling services.

Fercent Parcent Who Were Satisfied or Very Safisfied
excludes unable to rate 1994 1996 1598 2060 2001 2002 2003 2004 | BYrAve

Appliet Sclence 27 34 43 83 28 34 4G 32 37
Arts and Science 58 82 63 62 51 53 51 55 &5
Concurrent Education 64 54 58 B8 83 52 53 47 54
Edugation 53 &1 g1 44 47 43 44 35 42
Law School 45 35 52 61 B85 T 48 58 80
Medicina 38 87 58 B4 47 89 42 - -
Rehabifitation Therapy &7 it a8 83 40 il 50 42 84
School of Business 37 53 41 54 35 36 55 26 42
Scheol of Nursing 56 81 88 43 54 58 40 G0 57
Grand Total 52 57 58 58 48 44 49 48 50

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administerad by the Assosiation of American
Madicat Collages [AAMC)

iRank of Percent Score 8 4 8 | 5 11 12 14 14|
(Rank of students' satisfaction fevel with this stalement comparesd to all other stalements in Question 3.)

Parcent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
Question 3; Satisfaction with Services

Guestion 3k: Safisfaction with: Health services.

FPercent Percent Who Were Satisfied or Very Satisfied
excludes unable o rate 1994 1995 1998 2000 2001 2002 2003 2004 | 5YrAve

Applied Science 51 57 &7 69 70 73 5 T4 72
Arts and Science &84 67 69 B4 62 74 78 78 71
Concurrent Education &6 78 a7 71 77 78 87 88 80
Education 64 73 57 87 63 67 71 58 67
Law School 80 66 78 58 65 38 76 81 76
Medicine 29 56 53 56 63 84 7¢ - -
Rehabilitation Therapy 48 85 74 80 81 76 a7 88 84
School of Business 52 57 82 57 &5 g5 80 73 68
School of Nursing 55 72 76 57 74 83 85 80 72
Grand Total &0 87 &7 65 65 74 78 76 72

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colieges (AAMC).

[Rank of Percent Scare I 1 111 1 3 3 3|
{Rank of students’ satisfaction level with this statement comparead te all other statements In Question 3.)

Percent Who Were Satisfied or Very Satisfied - by Faculty
100
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) Exit Poll 2004
‘Question 3; Satisfaction with Services

Question 3I: Satisfaction with: Fee payment services.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unable 1o rate 1994 1995 1998 2000 2001 2002 2003 2004 |5 YrAve

Applied Science 43 51 60 54 45 39 71 G0 a4
Arts and Science 53 56 54 50 52 41 72 70 57
Concurrent Education 59 64 33 55 57 59 83 60 59
Education 62 66 57 53 58 58 63 63 59
Law School 52 56 82 72 55 g7 57 56 81
Medicine 50 51 44 42 55 47 64 - -
Rehabilitation Therapy &7 48 55 68 67 68 61 59 65
Schoal of Business 43 81 45 43 34 37 77 59 50
School of Nursing 41 50 83 58 60 44 57 70 58
Grand Total 53 56 53 53 52 45 69 66 57

in 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire {GQY) administered by the Associatian of Amarican
Medical Calleges (AAMC).

{Rank of Percent Score HE 5 10 [ 10 7 14 4 4 |
{Rank of students' safisfaction level with this statement compared to all other statements in Question 3.)

Percent Whe Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3m: Satisfaction with: Student Awards’ services.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unable to rate 1894 1996 1808 2000 2001 2002 2003 2004 {5Y¥rAve

Applied Science 52 65 €5 68 84 856 61 81 80
Arts and Science &1 64 84 64 58 50 56 51 56
Concurrent Education &1 67 53 64 65 81 B4 63 683
Education 65 65 68 59 58 58 59 82 59
Law Schoal 58 57 66 72 6 75 66 73 71
Medicina 64 2 a0 42 64 53 64 - -
Rehabilitation Therapy 64 &7 67 88 81 86 75 86 83
School of Business 58 &1 57 60 44 45 83 63 55
School of Nursing 77 54 100 71 77 B85 58 62 66
Grand Taotal &1 83 64 &4 59 54 59 57 59

In 2004, Medicine replaced the Exit Pell with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colleges (AAMC).

|Rank of Percent Score 2 2 3 | 2 4 1 9 10 |
(Rank of students' satisfaction level with this statement compared to alf other statements in Question 3.)

Fercent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
‘Question 3: Satisfaction with Services

Question 3n: Satisfaction with: Registration services.

Fercent Percent Who Were Satisfied or Very Satisfied
exciudes unabie 1o rate 1854 18296 1688 2000 201 2002 2003 2004 |15YrhAve

Applied Science 42 53 863 58 50 59 65 70 61
Arts and Science 39 &2 &7 52 51 85 &7 56 62
Caoncurrent Education 63 &1 a8 51 4% 63 a7 81 58
Education 56 60 51 43 48 67 62 &3 57
Law Schonl 37 48 53 85 53 [=K] 63 73 63
Medicine 46 49 48 48 55 52 78 - -
Rehabilitation Therapy 57 59 81 65 58 66 70 73 65
School of Business 47 48 54 40 43 s 82 g1 2%
School of Nursing 51 &0 85 83 68 77 81 &4 71
Grand Toial 46 54 55 55 51 65 58 56 &1

In 2004, Medicine replaced the Exit Poli with the Graduatien Questionnaire (GQ) administered by the Assaciation of American
hMedical Colisges (AAMC).

[Rank of Percent Score I 30 7 R 10 5 5 5 |
{Rank of students’ satisfaction level with this staterment compared to all other statements In Question 3.)

Percent Who Were Safisfied or Very Satisfied - by Fasulty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3o: Satisfaction with: Residences.

Percent Fercent Who Were Satisfied or Very Satisfied
excludes unable to rate 1994 1998 1998 2000 2001 2002 2003 2004 |5 Yr Ave

Applied Science 58 63 59 84 51 68 57 64 61
Arts and Science 64 61 58 58 52 85 58 &1 59
Concurrent Education g7 74 48 46 50 59 59 33 49
Education 55 &1 38 46 48 50 26 38 42
Law School 60 33 26 56 31 73 34 56 50
Medicine 52 85 54 a3 57 38 &0 - -
Rehabilitation Therapy 65 61 63 50 87 44 a0 53 55
Schoo! of Business 64 82 59 44 48 66 57 82 55
Schoo! of Nursing 73 50 85 53 52 63 62 68 a0
Grand Total 62 62 57 56 51 64 56 80 57

In 2004, Medicine replaced the Exit Poll with the Graduation Questionnaire (GQ) administered by the Association of American
Medical Colleges (AAMC).

[Rank of Percent Score K 3 g | 8 g 6 12 § |
{Rank of students' satisfaction level with this statement compared to all other statements in Quaestion 3.)

Percent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3p: Satisfaction with: Services for international students.

Fercent Percent Who Were Satisfied or Very Satisfied
exciudes unahle to rate 1994 1996 1008 2000 2001 2002 2003 2004 15Yr Ave

Appiied Science 33 34 49 74 32 44 26 3z 42
Arts and Science 51 59 71 60 57 39 39 28 45
Concurrent Education 57 71 58 57 50 84 30 8 41
Education 44 50 33 59 62 22 1 28 38
Law School 50 57 67 75 43 0 20 33 34
Medicine 67 100 67 100 0 0 0 - -
Rehabilitation Therapy 33 80 75 0 100 ¢ &7 33 40
Schoc! of Business 45 42 48 81 44 52 70 49 55
Schoot of Nursing 50 57 100 33 43 50 G 44 34
Grand Total 45 53 62 &2 51 39 35 31 44

In 2004, Medicine replaced the Exit Poli with fhe Graduation Questionnaire (GQ) administered by the Association of American
Medical Calizges (AAME).

IRank of Percent Score | 9 g 4 | 4 8 i6 16 16 |
{Rank of students' satisfaction leve! with this statement compared to all other statements in Question 3.)

Parcent Who Were Satisfied or Very Satisfied - by Faculty
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Exit Poll 2004
Question 3: Satisfaction with Services

Question 3g: Satisfaction with: John Deutsch University Cenire.

Percent Percent Who Were Satisfied or Very Satisfied
excludes unable to rate 1994 1896 1658 2000 2001 2002 2003 2004 | 5Yr Ave

Applied Science 84 50 53 65 57 50 57
Arts and Science T4 49 B0 B8 B2 83 60
Concurrent Education 70 58 69 77 87 53 65
Education 80 51 48 53 53 51 51
taw Schact . 38 48 41 58 51 44 49
Medicing ' 53 19 45 49 58 . .
Rehabilitations Therapy 53 58 45 68 71 54 59
School of Business 56 48 55 &0 48 47 51
School of Nursing 90 87 52 58 54 78 5
Grand Total 65 50 58 83 59 5% 58

In 2004, Medicine replacad the Exit Faoll with the Gradustion Questionnaire {GQ} administered by the Assaciation of Amaerican
Medical Collages (AAMOC).

[Rank of Percent Score | 2 14 B 7 g g |
(Rank of students' satisfaction lavel with this statement compared to all ather statements in Question 3.)

Percent Who Were Satisfled or Very Satisfied - by Faculty
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Exit Poll 2004
Question 4: Student Debt

Question 4: Total amount of repayable debt directly related to your education at
graduation (2004)

Percent of respondents

Debt Load ASC EDU ENG LAW BUS NUR REH CON-ED ALL
No Debt 51.1 26.9 45.4 5.1 58.9 35.0 17.1 28.9 438
1- 4,999 75 9.4 57 34 6.3 8.0 4.9 11.1 7.4
5,000-9,99% 74 15.6 10.1 5.1 7.4 12.0 0.0 7.8 88
13,000-14,989 5.9 11.8 9.3 85 2.7 12.0 2.4 12.2 7.4
15,000-19,989 8.5 7.5 7.5 6.8 8.0 10.0 9.8 12,2 8.4
20,000-24,99% 6.0 6.1 8.2 5.1 5.4 8.0 17.1 3.3 6.1
25,000-29,99¢ 5.7 3.8 7.0 6.5 3.6 8.0 17.1 10.0 6.1
30,000-39,899 5.1 8.5 4.4 13.8 45 8.0 12.2 8.9 6.1
40,000-49,999 1.8 7.1 3.1 13.8 27 2.0 14.6 3.3 35
50,000-74,99¢ 0.2 3.3 0.9 23.7 D9 0.0 4.9 2.2 2.1
»= 75,000 0.2 - 00 0.4 8.5 0.0 2.0 0.0 0.0 0.5
With Debt 48.9 73.1 548 94.9 41.4 64.0 82.9 71.1 56.2
Question 5: Percentage of repayable debt by source at graduation (2004)
Average reported percentage
ASC EDU ENG LAW BUS NUR REH CON-ED ALL
Government 526 48.9 49.3 50,3 48,7 47.5 59.9 62,2 825
Private 26.9 31.1 27.3 38.4 301 381 19.8 22.0 28.3
Famiiy 19.3 14.4 22.9 10.8 21.2 11.6 0.3 1.2 174
Other 1.2 4.6 0.6 0.4 0.0 2.8 1.0 4.7 1.8

excludes non rgsponses and No Debt responses

Debt Level - Ali
50 g 100
a0 §i ’ {80
. —
30 4 e Government Lao 5;
20 - L0 3
: ,MW“{;
101 et e - Pm_"_z_ate::’dwﬁ Famity + 20

Mo Debt 1-4999 5000~ 10,000- 15000~ 20,000- 25000- 30,000- 40,006- 50,000- ==
0,980 14,690 19,980 24,980 29,60¢ 39,000 40,889 749088 75000
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Exit Poll 2004
Demographic Information - Percent Distributions

Question 6: Gender - Female

1994 1956 1998 | 2000 2001 2002 2003 2004

Applied Science 24 30 35 36 30 30 33 3z
Arts and Science 71 71 71 70 71 68 73 3
Coneurrent Education 81 80 77 81 89 81 85 88
Education 71 77 80 79 69 77 72 75
Law School 40 45 55 65 60 62 85 82
Medicine 37 61 44 41 35 44 a7 -

Rehabilitation Therapy 84 81 a3 81 g8 8¢ a1 93
School of Business 39 43 46 54 48 50 &0 52
School of Nursing 95 a8 95 87 100 84 24 94
Grand Total 62 65 65 66 64 a2 68 68

Question 7. Age

Under 20 years 20-24 25-29 30-34 35-39 Over 40 years

1994 2004 | 1994 2004 ] 1994 2004 { 1894 2004 | 1994 2004 | 1994 2004
Applied Sclence 0] 1 86 93 8 4 2 2 1 0 3 Q
Arts and Science 4] G &9 94 4 4 2 1 1 1 4 1
Concurrent Education 0 0 85 a3 8 7 1 [¢] 3 0 3 g
Education 0 0 48 35 33 39 T j¢] a8 7 4 11
Law School 0 0 15 10 56 £8 15 17 g 2 9 3
Medicine Q - 41 - 41 - 4 - 4 - 10 -
Rehahilitation Therapy 0 G- 65 33 28 87 5 0 0 b ] 0
School of Business 1 ¥ 5 100 1 0 i 0 1 0 2 0
School of Nursing a 0 a2 85 11 & 0 4 2 4 5 0
Grand Total 0 0 77 82 13 12 3 3 3 1 4 2

Guestion 8: Faculty or school

1994 1996 1998 | 2000 2001 2002 2003 2004
Apnlied Science 13 14 14 13 14 17 15 13
Arts and Science 47 47 49 49 52 53 52 B4
Concurrent Education 8 8 7 5] 4 4 4 5
Education 18 14 12 14 14 11 12 13
Law Scheo! 4 3 5 4 4 2 4 3
Medicine 3 2 3 2 3 2 2 -
Rehabilitation Therapy 2 3 3 2 3 2 2 2
Scheol of Business 7 T s 7 5 7 6 T
Scheol of Nursing 2 3 1 2 2 2 2 3

2005-05-18 11:40 AM Office of Insiitufional Research and Planning



Question 10: Admitted to Queen's as full-time

Exit Poll 2004

Demagraphic Information - Percent Distributions

1994 1006 668 | 2000 2001 2002 2003 2004
Applied Science 100 100 jeis] ag e 99 99 98
Arts and Science @1 89 93 a5 S8 98 g7 g6
Concurrent Education o4 98 95 a8 97 o5 a1 91
Education 83 ag G4 a5 a7 o5 a7 87
taw School a7 a8 100 100 98 108 100 g7
Medicine 100 100 160 100 160 100 100 -
Rehabilitation Therapy 100 a8 100 100 98 100 a7 100
Schoot of Buginass 99 100 g8 100 180 160 100 100
School of Nursing 93 o4 a0 92 86 92 a7 94
Grand Totat 94 a3 a5 95 97 g8 a8 &7

Question 11; Admitted to Queen's through mature student regulations

1904 1996 1998 | 2000 2001 2002 2003 2004
Appited Science z 2 1 2 3 4 4 §
Arts and Science 3 5 4 3 3 2 3 3
Concurrent Education 2 1 1 1 Q 0 3 1
Education 5 8 5 3 4 g 7 4
Law Schoot 10 11 11 12 3 7 3 &
Medicine 2 0 0 0 3 ] G =
Rehabilitation Therapy 3 7 8 3 5 3 13 o}
School of Busingss ¢ 1 0 1 1 3 4 i
School of Nursig 2z s 5 8 14 12 & 7
Grand Total 3 4 3 3 3 3 4 3

Question 12: Expected grade level upon graduation

Below 65% 65%-69% T0%-T4% T5%-79% Over 80%

1084 2004 | 1994 2004 | 1984 2004 | 1984 2004 | 994 2004
Applied Science 7 3 29 18 28 25 P 28 17 28
Arts and Sciance 0 4 & 8 32 24 449 38 16 34
Concurrent Education a 2 2 & 22 7 31 26 45 61
Edueation 4] 0 2 0 8 3 29 28 614 T8
Law Schoot 2 0 3 0 22 16 60 57 14 27
Medlicine O - 2 - 30 - 41 - 26 -
Rehabiitation Therapy G ¢ a 0 18 2 & 46 26 51
School of Business ¢ 0 3 ¢ i@ 17 56 49 22 34
Schooi of Nursing Q 0 43 4 42 20 48 az 5 48
Grand Total 1 1 @ ) 27 21 3% 38 25 36

2065.05-18 1740 AM
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Appendix 1

Exit Poli 2004

The Exit Poll is designed to present annual insights into the University's overall performance at
the undergraduate level, and into each Faculty and School based on students' reflections upen

their education as they graduate. The information is valuable for obtaining a general

understanding of the University's strengths, for identifying areas for improvement and for

highlighting areas whers more in-depth evaluation may be necessary. This survey is not

designed to provide an in-depth evaluation of specific services and academic experiences.

The Learning Experience

Think back to your experiences as a student at Queen’s and indicate how much

IThe following statements are concerned with your learning experience at Queen's.
1

B vou agree or disagree with each statement by selecting the appropriate response.

a Instructors took an active interest in my learning [please selact] N
[pleaée sr.eleét']r =

¢ Instructors made an effart to check that students were [please selent] -
understanding the material taught : -
[please select] ay

Instructers showed a positive attitude toward students ,= [pleaée select] m;

f [please select] =
g Teaching Assistants helped me understand the material taught . [please select] ”
h [please selact] w
i Assessment methods (exams and marking) were fair [pwéaséwséléct] """ =
i [please select] v
k I was generally able to enrel in the courses T wanted : @ease seleét] w
| [please seleci] v
m Overall, my learning experience has been enjoyabie | Iplease select] 1,
[please select] 7 M




Appendix 1

Which three of the staterments listed above, in order ef importance, were most
important to you?

a Most i [please select]
important ¢

b Second
most
important

:i [béeaée 's'etrerctj

¢ Third most ; [piease seiect]
important

classroom) at Queen's contributed to your learning and development in each of
the foilowing areas.

a Writing skills : r[pféase seleci] »

=Please indicate the degree to which your education {both inside and outside the

[please selesi] -

3]

Critical judgement i [please select]

[please select] -

Problem-selving skills ;| [please salect] #

[please select] .

g Computing skills i Iplease select] -

[please sslect] »

Leadership skiils E [please select] I

[please select] a2

please seleci] -

[please select] -

elf-confidence

I [please select] -

[please select]

o Understanding of science %“[blease éeieét} o ,,w

[please select] -

a Sensitivity to ethical issues [please select] -

:
!



Appendix 1

i [please select] -

s Awareness of the rights and responsibilities of citizenship

i

i3
0
+<]
[éa]
]
%]
o
6}
O

st
4

: [please seiedct] -
[please selkect] -
; [please select] -

From the above list, please indicate in order of importance the three areas which
were most valuable in contributing to your learning and development.

a Most important | [please select] -
b Second most impertant | [please seiect] -
¢ Third most important [please se.i-é;:-:.t-]. [

Services and Facilities
EElipiease rate your satisfaction with the following services and facilities at Queen's.

a Athletic facilities ¢ [please select] w
f [please select] =
¢ Laboratory facilities : [please select] -

i [please select]

e Library facilities and hours ; [p%eas.(e-usé%ECt]

f [please select] R E
g Study space [lease select] o e
h f [please seiect] o
i Academic counse ing services [pléase select] o v
il ; [blease select] v
k ea#th services i [please select] -

|please select] ~



Appendix 1

m Student Awards’ services ¢ please select]
H

[please sei-ec':'t-]“ ' o
o Residences ! [please select] T v
P [please select] >
q John Deutsch University Centre “ [please seleci] -

Student Debt
Please estimate the total amount of repayable debt directly related to your
education you will have accumuiated by graduation (2004), net of any applicable
loan remission program (e.g., Ontario Student Opportunity Grant).

Estimated net repayable debt: | [please select] -
< > : -

leease indicate the percentage of this total repayable debt from the following
sources (if appiicable):

Government

o

%o

Private (bank, line of credit)

0

' %%
Family
1 0

i %

Other (please specify)

% ¢ (30 characters max.)

Other (please specify)

P :
¢ % {30 characters max.)

TOTAL

g Gender ‘ [please selact] -

Age § [please select] -

E:X \What is your faculty or school (if in 2 faculties/schools, check those that apply)?

f"

Arts and Science



Appendix 1

Education

Applied Science
Medicine

Law School

School of Business

School of Nursing

v
i
t

Rehabilitation Therapy

Please name your major field of concentration {or fields of & medial). If it was a special
field concentration, please name the special field and, if applicable, your primary
department,

You were admitted to Queen's initially as a: | [plsase seleci] -

Were you admitted to Queen’'s initially through mature student ¢ ipleass select)
ER Y = lations? *

What is your expected grade level (average over the program) : [please selact) '
k¥2 Lpon graduation? 5

Additional Comments
[l Picase feel free to provide any additional comments regarding vour
jundergraduate studies at Queen's and how they might have been improved.

A academic

i

H

H

3

4

i
o

[LE S— Jr—

B services and facilities

{Where possibie, please identify the unit, office, ar service you are referring to.
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¢ other

g i i

S JR

EXdEvaluation of Questionnaire

a This questionnaire is clear and easy | [please seiect] H
i

to understand

b If vou believe that this survey needs |

improvement, please commant.

ApengA

scvncasrraird

P

Bt
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UNIVERSITY

For further information on the Exit Poll, please contact the Office of the University Registrar,
Oueens University al 613.533.2040.
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