APPENDIX F:
All Age Policy, Campus Bar Services
Introduction:

Due to an increasing number of underage students on the campus, Queen’s Residence & Hospitality Services reviewed practices and policies of the Campus Bar Service concerning events where students or guests under the age of nineteen would be in attendance.

The university has also reviewed all age practices with the campus pubs (see 5.14 Alcohol Review Committee).

Background:

In the past, the form filled out by an event organizer to request bar services asked if any under age guests would be in attendance.

If this was the case, the information would then be provided to the bar supervisor for the event and serving staff would be instructed to be alert while serving and ask for identification if age was in question.

In the majority of cases, alcohol service at large events where underage students would be in attendance was provided in a licensed area restricted to those 19 or older. However, at banquet style function and small to medium size receptions, monitoring was on an as needed basis. Student Constables 

While age verification by serving staff is a practice similar to restaurants or banquet halls, the nature of the Queen’s clientele, the recent suspension of the liquor license and increasing university concerns about overall risk require a greater level of control of service.

Outcome:
Due to the wide variation in type, locations and size of events operated by the Campus Bar Service, there is no one model that will address underage attendance.

Therefore, the following protocol will be followed when an event involves underage attendance: 

· The license holder will review the event based on the criteria established in the Campus Alcohol Policy, any past experience or specifics related to the event. 
· Based on this evaluation, the license holder may initiate one, any combination of or all of the following controls to monitor underage consumption:
· Request that the bar supervisor take extra precautions and inform bar staff to verify the age of all patrons who appear to be under the age of 25.
· Initiate a system of arm-banding those guests who are over the age of 19. (this is a practice followed by the campus pubs on all age nights)
· Provide service in an area of the room that is restricted to those above 19 years of age.

· Direct that student constables/Campus Security and/or additional bar supervision must be present at the organizer’s expense.

