
QUEEN'S UNIVERSITY ALCOHOL POLICY


POLICIES AND PROCEDURES - UNIVERSITY BEVERAGE SERVICES

The University Bar Services (UBS) provides licensed service to all areas of the campus with the exception of those areas where management has been granted to student societies.

All service of alcohol on-campus (with the exception of those events falling under the Residence Alcohol Policy) must be authorized through The Director of Residence & Hospitality Services, including any request for Special Occasion Permits.

This document outlines the policies & procedures followed by the UBS in order to ensure a safe environment during licensed events. During an event, the Bar Manager/designate has the authority to make adjustments to or end service if in their opinion there is an issue of safety or any activity that may jeopardize the University's liquor license.

· Verification of age of majority.
Where Student Constables (QSC) are present every patron is asked for identification to ensure age of majority.  

Acceptable identification:

i.   passport

ii.  driver's licence with a photo

iii.  provincial age of majority card

iv.  other gov't issued I.D. with a

     photograph & age

In cases of all other events, the serving staff verifies age of majority.

· Denial of entry to intoxicated persons.
The University reserves the right to restrict entrance to troublesome patrons including but not restricted to intoxicated or aggressive patrons.  This follows section 47(3) of the Liquor Licence Act that states that the management reserves "the right to restrict entrance to the licensed premise where he/she has reason to believe that the presence of that person on that premises is undesirable." 

· Capacity
Constables,  when present, are responsible for monitoring capacity. Where constables are not present, UBS staff will monitor capacity.

· Staffing:
a.
The UBS Bar Manager is aware of the key provisions of the LLA. 

b.
Staff training
All staff & supervisors are certified in a University approved server-training program. The University will maintain a list of qualified servers.

· Safe Management of the Intoxicated:
a.
Denial of service
.
all staff watch for patrons who are near or at the point of intoxication.

.
once a patron has been identified as such they are immediately pointed out to the manager or constable.

.
at that time the constable and/or the bar manager speak to the patron. 

.
they are then told that they have had enough to drink and are officially cut off.

.
at this point they are offered alternate beverages at no cost to the patron and are allowed to remain on the premises on the condition that they do not consume any more alcoholic beverages.

.
if they are caught doing so they are at that time asked to leave the premises.

.
after all of this has been communicated to the patron the wait staff and constables are informed so that they may identify the patron as being cut off.

b.
Transportation
If any patron is clearly intoxicated and unable to get home the UBS staff will attempt to ensure that the patron is capable hands. If this is not the case, Campus Security may be contacted to aid in transporting the student to a detox centre or Campus Observation Room.

· Troublesome Persons:
In event of troublesome persons at a UBS event, constables & Campus Security are asked to intervene & remove the individual(s) involved.

· Communications  
Once an incident has occurred, copies of the incident report are sent to The University License Holder. Where appropriate, copies are also distributed to:

· The Dean of Student Affairs.

· Campus Security

· Promotions & Inducements:
The license holder must approve any special promotion that involves products from any alcohol company.  Approval of such promotions will be subject to AGCO restrictions & campus policies.

· Further Information:
Application procedures and additional information are available with the "Application To Hold A Licensed Event On Campus " form.
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