Effective April 1, 2025, unionized Postdoctoral Fellows at Queen’s University, are eligible to
participate in the HealthCare Online Pilot Project. This Pilot Project was agreed upon by
your union, PSAC 901 Unit 2, and Queen’s University during negotiations for the renewal of
the collective agreement. The Online Pilot Project is being offered exclusively to
Postdoctoral Fellows included in the PSAC Unit 2 Bargaining Unit and their family
members. It will be in effect for the duration of the current collective agreement, which
expires on June 30, 2026.

Healthcare Online provides you and your family members with on-demand, 24/7 access to
healthcare services through Manulife. Through this service, you can obtain prescriptions,
receive general medical advice, submit laboratory requisitions, and obtain specialist
referrals.

Please take the time to activate your account to make use of the Pilot Project:

1. To register, visit
https://virtualcare.telushealth.com/krabappel/new_signup/activate_your_account?flow=m
anulife&path=

2. Enter your Manulife Certificate and Plan Contract number (120156).

3. Select “Send me my activation link,” then look for an email from TELUS Health Virtual
Care.

4. Download the app, open it, and sign in to set up your profile.

For more information, visit the TELUS Health website or contact

help@vc.telushealth.com for assistance.
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