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Appendix B: Neighbourhood Profiles
The SGEC Parkway is adjacent to six neighbourhoods: Lindenlea-New Edinburgh, Rockcliffe Park, Manor Park, 
Wateridge Village, Rothwell Heights-Beacon Hill North, and Convent Glen-Orleans Woods.

Map 23:  The six neighbourhoods adjacent to the SGEC Parkway.

Lindenlea-New Edinburgh
The neighbourhood of Lindenlea-New Edinburgh 
is bordered by the Rideau River and Ottawa River 
to the west and north, Beechwood Avenue to the 
south, and Lisgar Road (on the northern half ) and 
Acacia Avenue (on the southern half ) to the east. 
The neighbourhood contains around 70 heritage 
properties (17 designated properties) as well as the 
New Edinburgh Heritage Conservation District. 

This neighbourhood with a population of 4,910  
people contains mostly adults and seniors, married 
couples, and young families and a majority of the 
population is bilingual (Ottawa Neighbourhood 
Study, 2020). The population is generally 
well-educated, with a median household income 
almost $10,000 above the city average and monthly 
rental costs above the city average. The population is 
not particularly diverse, with racialized people only 
representing 14.7% of the population, compared to 
26.3% in the rest of Ottawa. 

The area primarily contains single and semi-detached 
homes, townhouses, and some low-rise apartments, 
with an architectural character from mostly the late 
19th and early 20th century. Many of the houses in 
the area are between one and two storeys. There 
are also mixed use and commercial properties in 
the area, including coffee shops with residential 
dwellings above (geoOttawa, 2020). 

While there are no direct road links between New 
Edinburgh and the Parkway, the neighbourhood is 
connected to Sussex Drive and Princess Avenue, 
which marks the entrance of the SGEC Parkway. 
There are also many institutional uses in the 
neighbourhood, including 24 Sussex Drive, Rideau 
Hall, and Rideau Cottage, as well as multiple 
embassies.

Rockcliffe Park
The neighbourhood of Rockcliffe Park is roughly 
bordered by Lisgar Road (on the northern half ) and 
Acacia Avenue (on the southern half ) to the west, 
Maple Lane and Beechwood Avenue to the south, 
Birch Avenue to the east, and the Ottawa River to 
the north. The neighbourhood also contains the 
Rockcliffe Park Heritage Conservation District. 

This neighbourhood with a population of 2,000 
people includes people of all ages, with the 
percentage of youth and seniors higher than the 
city average, as well as the average household size 
(Ottawa Neighbourhood Study, 2020). A majority 
of the neighbourhood is bilingual, with everyone 
knowing at least English. The population is generally 
well-educated, and the median household income is 
more than $100,000 above the city average, despite 
having a lower labour force participation rate. 
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The area is not particularly diverse, with racialized 
people only accounting for 12% of the population, 
but there is an above average proportion of Chinese, 
West Asian, and Japanese people in the area. 

The area mostly contains low-density, detached 
homes and some townhouses (geoOttawa, 2020). 
Many of these homes are quite large and are on large 
lots. These large lots, as well as the abundance of 
park space, trees, and other amenities that surround 
them, are signature features of the “picturesque” 
tradition of estate layout and landscape design that 
communities’ founders such as Thomas McKay tried 
to create (City of Ottawa, 2016). 

Image 108:  Example of picturesque tradition of estate layout in 
Rockcliffe Park neighbourhood (Heritage Ottawa, 2020).

Most properties in the area were built before 
the 1950s and the architectural character of the 
neighbourhood is reflective of English country 
revival such as Georgian Revival and Tudor Revival 
(City of Ottawa, 2016). A significant number of 
houses were also built in the 1980s and 1990s as well 
(Ottawa Neighbourhood Study, 2020). The area also 
contains some institutional uses, such as schools, 
and the McKay Lake. 

Manor Park
The neighbourhood of Manor Park is bordered by the 
Ottawa River to the north, Aviation Parkway to the 
east, Montreal Road to the south, and Birch Avenue 
(on the northern half ) and St. Laurent Boulevard (on 
the southern half ) to the west, joined by Hemlock 
Road. 

This neighbourhood with a population of 6,995 people 
contains mostly an older demographic, including 
many widowned seniors (Ottawa Neighbourhood 
Study, 2020). The population is mostly bilingual 
and there are slightly more Francophones in this 
neighbourhood than the ones to the west.  

This neighbourhood is less educated than other 
surrounding neighbourhoods, with 10% of the 
population having no high school education, 
compared to 6% in the rest of the city. The median 
household income is around $20,000 lower than the 
city average and the labour force participation rate 
is almost 10% lower, which both might be connected 
to the large number of seniors and people who are 
widowed or divorced. 

A majority of residents in the area are also renters. 
The area is quite diverse, with racialized people 

accounting for around 23% of the neighbourhood 
population, which is close to the city average. 
There is a higher than average Black and Filipino 
population in the neighbourhood. 

Like the people in the community, the built form 
and character of Manor Park is quite diverse. Close 
to the SGEC Parkway, there are primarily low 
density, detached homes. Many of these are quite 
large and on large lots, although they are smaller 
than those in the neighbouring Rockcliffe Park. 
Along St. Laurent Boulevard and Montreal Road, 
there are many low-, mid-, and high-rise apartments 
and townhouses as well as a variety of mixed use 
and commercial properties (geoOttawa, 2020). The 
area also contains a large amount of open space and 
greenery. Most of the dwellings were built between 
the 1960s-1990s, with around a third being built in 
the 1950s or earlier. 

The main access road from the neighbourhood 
to the SGEC Parkway is Birch Avenue, as well as 
Aviation Parkway, which connects to the airport and 
the Rockcliffe Flying Club. The neighbourhood also 
contains the RCMP Stables.

Image 109:  Apartments in Manor Park (Rentals.ca, 2020).

 The neighbourhood of Rockcliffe Park is well 
connected to the SGEC Parkway, with many of 
the Parkway’s most important destinations being 
located in the neighbourhood. Some of these include 
Rockcliffe Park and the Rockeries, the Rockcliffe 
Lookout, the Rockcliffe Boathouse Restaurant 
and Marina, as well as the former Ottawa New 
Edinburgh Club. The main road connections to 
the SGEC Parkway are from Lisgar Avenue, Acacia 
Avenue, Hillsdale Drive, and Birch Avenue. 
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Wateridge Village
The neighbourhood of Wateridge Village is bordered 
by the Ottawa River to the north, Aviation Parkway 
to the west, Montreal Road to the south, and Blair 
Road to the East. The neighbourhood includes the 
former CFB Rockcliffe site. 

This neighbourhood with a populatin of 255 people 
contains a large senior population, with the median 
age sitting at 54.4, and a large widowed/divorced 
population, with almost half the population 
living alone (Ottawa Neighbourhood Study, 
2020). Most of the population is bilingual and the 
Francophone population is slightly higher than the 
neighbourhoods to the west. A large portion of the 
population do not have bachelor’s degrees, with 20% 
of the population having no high school education. 
The labour force participation rate is also more 
than 10% lower than the city average, which can be 
partially attributed to the large senior population in 
the area. The area is almost completely comprised 
of renters, with 97.1% of residents renting. 21.6% 
of the population are racialized people, with the 
area having a higher percentage of Black and Latin 
American people compared to the rest of the city. 

The area was primarily developed in the 1960s and 
1970s, with new development occurring on the 
former CFB Rockcliffe site. There are some detached 
dwellings on the site, but they seem to be on smaller 
lot sizes than some of the neighbouring communities 
to the west. There are also some semi-detached 
dwellings, townhouses, and apartment buildings in 
the area, particularly along Montreal Road, where 
most of the commercial and mixed-use areas of 
the neighbourhood are located. Since much of the 
area is still being developed, there is potential for 
higher density development in this area, with much 
of the area being zoned for low-, mid-, and high-rise 
apartments (geoOttawa, 2020). 

This neighbourhood includes a Community Design 
Plan for the Redevelopment of the CFB Rockcliffe 
Site. This redevelopment site encompasses 
131 hectares and aims to create a mixed-use 
community for around 9800 residents (MMM et 
al, 2015). The site will include a variety of housing 
types, such as single-family dwellings, row housing, 
walk-ups, lane-oriented housing, and apartments, 
as well as commercial and employment uses. The 
redevelopment of this site will bring approximately 
5,350 residential units and 2,610 jobs at full build-
out, which is estimated to be in 15-20 years, in 
addition to 23 hectares of new park space. 

There are also industrial uses in the eastern part of 
the neighbourhood. Most of this area consists of 
properties associated with the National Research 
Council (NRC) but there are also some low-density 
business parks in the area. The Hospital Monfort is 
also located in the neighbourhood. 

The Canada Aviation and Space Museum is located 
in the neighbourhood, as is the Rockcliffe Flying 
Club and the Rockcliffe Yacht Club. 

The neighbourhood also contains the Blair Boat 
Launch. The main access points onto the SGEC 
Parkway are from Aviation Parkway by car and near 
Blair Road for pedestrians. 

Image 110:  Aerial view of Wateridge Village neighbourhood (Wateridge Village, 2020).

Rothwell Heights-Beacon Hill North
The neighbourhood of Rothwell Heights-Beacon Hill 
North is bordered by the Ottawa River to the north, 
Blair Road to the west, Montreal Road to the south, 
and Green’s Creek to the east. The neighbourhood 
contains the Briarcliffe Heritage Conservation 
District and around 21 heritage properties. 

The neighbourhood with a population of 10,305 
people contains a mix of age groups, with almost 
25% of the population above the age of 65, and 
most people in the community are either married 
or widowed/divorced (Ottawa Neighbourhood 
Study, 2020). Most people in the area either speak 
only English or are bilingual and there are fewer 
Francophones than some of the neighbouring 
communities. 
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Most people in the area are well-educated, with 
education levels in the neighbourhood on par with 
that of the city. The median household income in 
the neighbourhood is more than $10,000 above the 
city’s median, despite the labour force participation 
rate being 10% lower. 24.8% of the neighbourhood’s 
population are racialized people, with the area 
having a higher percentage of Black and Chinese 
people compared to the rest of the city. 

The neighbourhood was primarily developed in 
the 1960s and 1970s. Therefore, the neighbourhood 
is a typical example of a Modernist suburb, with 
primarily detached dwellings (City of Ottawa, 2012). 
There are also some semi-detached homes and 
townhouses and some institutional buildings in the 
form of school or churches. Along the Montreal Road 
corridor, there are some commercial and mixed-
use areas. There is also low density, light industrial 
buildings in the eastern part of the neighbourhood 
approaching the Greenbelt. 

There is no vehicle access from the neighbourhood 
to the SGEC Parkway, although Massey Lane forms 
an underpass that connects with the Blair Boat 
Launch. There are a few pedestrian trails that 
connect up with the Ottawa River Pathway that 
extend from Blair Road, Kaymar Drive, Ogilvie Road, 
and Shefford Road, as well as the NCC P8 Parking 
Lot, but none of these have official crossings to 
allow pedestrians to safely cross the Parkway. 

Image 111:  Aerial view of Rothwell Heights-Beacon Hill neighbourhood (Royal Lepage, 2020).

Convent Glen-Orleans Woods 
The neighbourhood of Convent Glen-Orleans Woods 
is located in the northwest area of Orleans, bordered 
by the Ottawa River to the north, the Greenbelt to 
the west, Champlain Street to the east, and St. 
Joseph Boulevard to the south. It is also serviced by 
the Jeanne d’Arc Transitway. 

This neighbourhood with a population of 14,785 
people contains mostly adults and seniors, married 

couples, and young families, the majority of whom 
are bilingual, with only 2.3% of the population 
speaking only French (Ottawa Neighbourhood 
Study, 2020). The population of the neighbourhood 
is less educated than the city average, with only 
37.7% of people having a bachelor’s degree or 
higher, compared to 45% with the rest of the city. 
The median household income is $80,530 which is 
around $7000 above the city average. The population 
is not extremely diverse, with the total racialized 
population sitting at around 17.3%. 

The neighbourhood was primarily developed 
between the 1960s and the 1990s and is therefore 
reflective of suburban development typical of the 
time. The neighbourhood contains primarily single 
detached homes with some semi-detached as well 
(geoOttawa, 2020). In the eastern and southern 
parts of the neighbourhood as well as around the 
Jeanne d’Arc Transitway, there are some mixed use 
and commercial properties, as well as some mid- 
and high-rise apartments. Aside from this area, 
however, the neighbourhood is reflective of typical 
suburban development. The area also has a good 
deal of greenspace and many of these greenspaces 
are connected together. The neighbourhood also 
contains both English and French language schools, 
and multiple indoor and outdoor recreational 
facilities, including a community hall, aquatic 
centre, and ice rinks (Ottawa Neighbourhood Study, 
2020). 

The primarily vehicle connection to the SGEC 
Parkway is through St. Joseph Boulevard, which 
connects with the end of the Parkway. There are 
pathway connections along the Ottawa River that 
link up with the Green’s Creek Point/Ottawa River 
Lookout, located at the end of Green’s Creek, and 
eventually link up with the pathways closer to the 
SGEC Parkway.  
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Appendix C: Transportation Graphs

All of the graphs in this appendix 
have been discussed in Section 3.6. 
These graphs were created using data 
provided by the National Capital 
Commission. The graphs show how 
the SGEC Parkway was used in 2018 
and 2019 compared to 2020. Due to 
the COVID-19 pandemic, the SGEC 
Parkway was closed to vehicles on 
weekends from May to August to 
encourage physically distant outdoor 
physical activity. 
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*Missing counts from 10-11 AM
** Missing counts for half the day (12-4pm)
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Appendix E: Stakeholder Interviews

The stakeholder interviews were the first of two opportunities for the team 
to collect feedback from the NCC and various other stakeholders about the 
SGEC Parkway. On September 14, 2020, the team conducted interviews with 
stakeholders held by videoconferencing. Due to the COVID-19 pandemic, the 
team was not able to interview stakeholders in person. The purpose of the 
interviews was to get a preliminary idea of how the SGEC Parkway functions and 
identify some of its key characteristics. 

The stakeholder interviews were divided into ten categories by the NCC:

	◆ Active Transportation

	◆ Animation/Activation of the Waterfront

	◆ Cultural Heritage

	◆ Development Applications Considerations

	◆ Greenspace/Natural Heritage

	◆ Natural Environment

	◆ NCC Operations and Land Managers

	◆ Official Residences

	◆ Société franco-ontarienne du patrimoine et 
de l’histoire d’Orléans (SFOPHO)

	◆ Transportation Planning & Bridge

Interview Preparation
The team prepared a list of questions for each of these categories. To inform 
their questions, team members conducted background research on the SGEC 
Parkway and the NCC. Since the team was unable to conduct an official site visit, 
an existing conditions report prepared by Kadence Bunke, a summer intern at 
the NCC, was consulted to establish a lay of the site. In total, 38 people (including 
team members) were invited to the interviews, with 28 of those individuals being 
stakeholders. 

Stakeholders included staff from the NCC, the City of Ottawa, Rideau Valley 
Conservation Authority (RVCA), and the SFOPHO. Each stakeholder was 
provided the opportunity to select the category that they were interested in 
participating. A participant list with the name of each stakeholder and the 
corresponding categories that they would be interviewed for was circulated in 
advance of the session. 

Summary of Interviews
Before the interviews, NCC staff gave a one hour presentation explaining the 
history and evolution of the Parkway, the background of subject lands, and 
design ideas from the SFOPHO. Each interview lasted one hour. Two team 
members interviewed stakeholders for each category. This ensured that there 
would be a good balance between the number of stakeholders and the number of 
interviewers in each session. Interviews lasted from 1:00 PM EST to 4:30 PM EST, 
with each pair of team members conducting three interviews. Sessions were 
recorded with the consent of all participants (Appendix E1). The team intended 
for the interviews to be an information gathering session. As such, there was 
little participatory input from team members. Instead, the focus of each session 
was to listen to what stakeholders had to say about the SGEC Parkway. After the 
interviews, the team had a short debrief session where information from the 
interviews was shared. 

Key Takeways
The stakeholder interviews yielded a number of key takeaways that the team used 
to inform its initial study of the Parkway. While the interviews were not intended 
to solicit design ideas, stakeholders gave suggestions about where to look for 
inspiration in contemplating the future of the Parkway. The team succeeded in 
gathering information about the site in a variety of categories. The information 
collected structured how the team undertook background research about the 
Parkway. It also informed the team’s SWOC Analysis. A detailed summary of 
these takeaways is provided in Appendix E2. 
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Appendix E1: Letter of Information and Consent Form

RE-IMAGINING THE SIR GEORGE ÉTIENNE CARTIER PARKWAY
SURP 824 – Land Use and Real Estate Project

This research is being conducted by a team of nine graduate students from the School of Urban and Regional Planning (SURP) in the project 
course SURP 824 – Land Use and Real Estate Project at Queen’s University in Kingston, Ontario. The course is supervised by Dr. David 
Gordon (Professor of the School of Urban and Regional Planning at Queen’s University). 

What is this study about? Second-year graduate students complete a project course intended to give students experience in preparing a plan 
under conditions that stimulate professional practice.  This year, the Land Use and Real Estate Project course focuses on re-imagining the 
Sir George Étienne Cartier (SGEC) Parkway in Ottawa, Ontario. The study will require interviews to gather background information about 
the SGEC Parkway and to receive input on what opportunities and challenges are the most relevant to this study. You will be provided with 
a list of interview questions that will form the jumping-off point for interviews conducted on Microsoft Teams. Alternatively, interviews 
can also be conducted via Zoom or by telephone. There are no known physical, psychological, economic, or social risks or direct benefits to 
participants associated with this study. 

Is my participation voluntary? Yes, participation is voluntary. Although it be would be greatly appreciated if you would answer all questions 
as frankly as possible, you should not feel obliged to answer any material that you find objectionable or that makes you feel uncomfortable. 
You may withdraw from this study, or any aspect of the study, at any time without any negative consequences by advising the project 
manager. Participation needs will very through each stage of the project, which is to be completed in December 2020.

What will happen to my responses? We will keep your responses confidential, to the extent permitted by applicable laws. Only the project 
group members will have access to this information. The data may also be published in professional journals or presented at conferences, 
but any such presentations will be of general findings and will never breach individual confidentiality. Should you be interested, you are 
entitled to a digital or paper copy of the findings.

The Queen's General Research Ethics Board (GREB) may request access to study data to ensure that the researchers have or are meeting 
their ethical obligations in conducting this research. GREB is bound by confidentiality and will not disclose any personal information. The 
Queen’s University retention policy for research records is a minimum of 5 years. Identifiable information, such as participants name, title, 
and contact information will be collected for the purposes of project record keeping and communication. This information will be stored/
retained digitally and disposed of upon completion of the project. 

Letter of Information
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Letter of Information (continued)

Will I be compensated for my participation? You are not being compensated for your participation in this project. 

Due to COVID-19 and given the nature of the online interviewing process, explicit consent is requested for the following:

I consent to audio recording:

☐ Yes

☐ No 

I consent to video recording:

☐ Yes

☐ No

I consent to the use of direct quotes:

☐ Yes

☐ No

What if I have concerns?  Any questions about study participation may be directed to the project manager, Patricia Warren patricia.
warren@queensu.ca; or the project supervisor, Dr. David Gordon gordond@queensu.ca (613-533-6000 x 77063). If you have any ethics 
concerns please contact the General Research Ethics Board (GREB) at 1-844-535- 2988 (Toll free in North America) or email chair.GREB@
queensu.ca. You have not waived any legal rights by consenting to participate in this study. 

Again, thank you. Your interest in participating in this research study is greatly appreciated.

This study has been granted clearance according to the recommended principles of Canadian ethics guidelines, and Queen's policies.
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Verbal Consent Script

Study Title: Re-Imagining the Sir George Étienne Cartier Parkway

Participant Name / Organization: ____________________________________________________________

SCRIPT:

This research is being conducted by a team of nine graduate students from the School of Urban and Regional Planning (SURP) in the Land Use and Real 
Estate Project at Queen’s University. There are no known physical, psychological, economic, or social risks or direct benefits for participants associated 
with this study. Your participation is voluntary and you may withdraw at any time without negative consequences by advising the project manager. 
Your legal rights are not affected by consenting to participate in this study. We will keep your responses confidential, to the extent permitted by 
applicable laws. Only the project group members will have access to this information. The data may be published in professional journals or presented 
at conferences, but any such presentations will be of general findings and will never breach individual confidentiality. Should you be interested, you 
are entitled to a digital or paper copy of the findings. Due to COVID-19, and given the nature of the online interviewing process, explicit consent is 
requested for audio recording, video recording, and/or the use of direct quotes. Any questions about study participation may be directed to the project 
manager, Patricia Warren, or the project supervisor, Dr. David Gordon. Your interest in participating in this research study is greatly appreciated. Thank 
you!

I confirm the following:

☐ I have reviewed all aspects of this study to the participant as outlined above. 

☐ I answered all of the participant’s questions to their satisfaction and the participant had sufficient time to consider their participation in this study.

☐ The participant was informed that they may choose to stop their participation at any time for any reason without negative consequences. 

☐ The participant was informed that their legal rights would not be affected by consenting to participate in this study.  

☐ The participant verbally agreed to participate in this study and to follow the study procedures.

☐ The participant was provided with/offered a copy of the Letter of Information for their records. 

☐ The participant consented to the use of Audio Recording

☐ The participant consented to the use of Video Recording

☐ The participant consented to the use of Use of Quotes

______________________________	 ____________________________	 _________________

Name of the person conducting the interview	                                          Date			 
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Active Transportation
	◆ Mentioned the draft Capital Pathways Strategic Plan, the document 

provides design guidelines and ultimate network concept. 
The document provides guides for multi-use pathways.

	◆ Proposed segregation for the two pathways, 
potential conflict between users.

	◆ Potential for bike path to be on the road, will have 
to consider pinch points where road width may 
not be adequate for a proper bike path.

	◆ Greenbelt Master Plan will provide information on 
mandates for the greenbelt. Focus is shifted in the 
greenbelt for more recreational experience. 

	◆ Universally accessible. 

	◆ The idea of induced demand, if the space becomes easier to access 
and use more people will use it. Potential for further conflicts.

	◆ The NCC has noticed that the 100-year flood event is not 
occurring every 100 years anymore, is happening more often.

	◆ Idea of more resilient pathways, making them 
more accessible for the full year. 

	◆ They agree that the design right now is odd, no real 
integration between the two path networks.

	◆ Need better intersection control, especially if the bridge is 
put in and uses the Aviation parkway as the access. 

	◆ Re-think and re-imagine the space, have fun with the design. 

	◆ Discussion about possible lighting along the pathways, conflicts 
with current NCC policy regarding lighting along parkways.

	◆ Take a look at the SJAM parkway, and it depends on the topography. 
There are some areas along the SGEC where a below grade pathway 
has been recommended because of the grades but its not ideal 
because people are reluctant to go underground to cycle/walk.

	◆ Possibly use PXO’s and table crossings to make it safer to cross. 

	◆ Not having above grade crossings.

	◆ Potential for below grade crossings, however not ideal.

	◆ No constraint on the project to look at bringing the path on 
the road. They did that at island park drive, cycle lanes along 
the edges, hasn’t slowed down a lot of traffic, but slightly.

Animation/Activation of the Waterfront 
	◆ Waterfront is a series of experiences, starts and finishes, with hidden 

gems, a lot unknown. The project should be authentic and unique. 

	◆ The water is swimmable. 

	◆ It is used all year round, cross country skiing. 
Tobogganing as possibility. 

	◆ Copenhagen and Paris as precedence of swimming 
platforms in an urban context 

	◆ Consider the following: 

	◆ Servicing when identifying nodes. 

	◆ Make a connection to the RCMP stables. 

	◆ Restrooms and services needed.  

Cultural Heritage
	◆ Heritage and history shouldn’t be thought about as liner, we should 

think about sculpture and storytelling instead of the use of plaques. 

	◆ Stanley Park, Vancouver is a good precedent, in particular 
looking at how the first nations were commemorated. 

Appendix E2: Detailed Summary Of Interviews
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	◆ Heritage inventory as cultural landscapes.  

	◆ The use of the parkway as relatively natural and being cognisant 
of the environmental impact with increase of tourism.

	◆ SGEP be viewed as a national asset and encourage 
users not just from a local perspective. 

Development Applications 
	◆ Learned about CDP’s, specifically the Rockcliffe Park CDP. 

	◆ Got access to Dev Apps application which illustrates current 
development applications in the City of Ottawa .

	◆ Geo Ottawa is an aerial tool that may be useful – can apply different 
layers; also has cycling layers, both current and future plans.

	◆ Reviewing the current OP and Secondary Plans.

	◆ Shoma provided a number of contacts that may be helpful. 

Greenspace/Natural Heritage
	◆ Most critical areas are green’s creek and duck island 

from a natural heritage preservation perspective.

	◆ The escarpment along the Ottawa river is the best place 
to appreciate the geological history of Ottawa.

	◆ Huge problem with climate change, which has made the 
conservation authority have to reconsider the 100 year flood plain. 

	◆ Edmonton river valley is a good example 
to look at as is Stanley park.

Natural Environment
	◆ When making proposals, be aware of areas that are 

ecologically sensitive, in need of erosion protection, 
prone to flooding, soil sensitivities, etc. 

	◆ Need to keep in mind seasonal planning considerations: 
tree planting, alternative to salting paths, etc.

	◆ Keep universal accessibility in mind.

	◆ Topography of the riverfront is a challenge.

	◆ There are great views along the river, lots of opportunities to 
have good access and interesting points of view. Should also 
optimize informal trails and tree planting opportunities.

	◆ Boat access point is an introduction point for invasive species; 
suggested boat washing station at Blair Road boat launch. 

	◆ Goals: net environmental gains, different habitat types, habitat 
creation for different species, enhancement for native species.

	◆ Green’s Creek has a lot of unevaluated wetlands, patches that are not 
provincially or locally recognized- opportunity for connectivity.

	◆ Beware of wild parsnip risk along pathways (near Green’s Creek bike 
paths)- important to consider for trails and bench placement.

NCC Operations and Land Managers
	◆ Recreational activities on the site include 

walking, biking, snowshoeing, skiing.

	◆ People pass through the site but don’t really stop 
there and the treasures aren’t really promoted.

	◆ Corridor is a transitionary space between 
urban and rural/greenspace.

Image 218:  Team members, Nikita Jariwala and Ranbir Singh, and stakeholder attendees, 
Sylvie Lalonde and Heather Thomson, at the Cultural Heritage interview.
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	◆ A big issue on the site is vandalism and littering. Also an 
issue with safety on the site. Too many isolated spaces, 
which can be fixed by more programming.

	◆ Problem of unofficial trails that are often unsafe due 
to sloping of the site and can split ecosystems.

	◆ Safety issues with electric bikes, which are 
often faster than regular bikes.

	◆ The pollinator garden site provides an interesting example 
of encouraging sustainable practices and creating 
an interpretive hub/destination on the site.

	◆ Want there to be better ways to improve assets 
long term instead of repairing assets after flooding 
ion the same way that they were before.

	◆ Lack of pedestrian crossings, with some crossings causing confusion 
between drivers and cyclists. Also, the parkway can get very dark.

Official Residences
	◆ 24 Sussex Drive and Rideau Hall act as a gateway when entering 

the Parkway from Sussex; it’s an entrance, offers an opportunity. 

	◆ Opportunity for tourism, national and international.

	◆ SGEC serves as international and national visitor 
route (Global Affairs building nearby); beautiful 
route to take without going through the city. 

	◆ May need to rethink how people get to the 
Parkway, as public transit is lacking.

	◆ Think about the transition to and from the Parkway 
– not clear for some when it actually begins/ends 
(not just about signage but also visual/feel).

	◆ Broader visitor experience needed; more access/
views/connections to the river needed.

	◆ Conflicting priorities -commuter route vs. scenic 
value of the parkway – what is the reality?

SFOPHO
	◆ Early-stage plan proposal to highlight Canadian French 

heritage – including all provinces and territories. 

	◆ Emphasis on la francophone multiculturelle du 
Canada and interactive learning opportunities. 

	◆ Proposed plan offers a lot of interesting design elements beyond 
storytelling – e.g. portable washrooms and heating/cooling stations. 

	◆ Have made proposals for all four potential sites.  

	◆ The NCC and SFOPHO have been in regular contact during the initial 
phases of the proposal and are largely in support of the concept. 

	◆ Intersections with other stakeholders including national French 
culture groups, Heritage Canada, and Canadian history associations.  

	◆ Next steps: the NCC must now brief upper 
management for initial feedback/interest. 

Transportation
	◆ Parkway mostly used for commuters, with cycling occurring 

on the shoulders of the parkway road. Little transit access. 

	◆ Little access from the neighbourhoods south of the parkway 
onto the parkway. Paltry access from municipal roads.

	◆ Inadequate facilities for those who are walking, including 
crossings and washrooms. This particularly affects the elderly.

	◆ Traffic calming measures such as realignment of the road may 
be needed to decrease excessive speeds on the parkway.

	◆ Ottawa has a lot of waterfront, but it’s not seen as a 
waterfront city. The parkway design should not only reflect 
Ottawa as a green city, but as a waterfront city.

	◆ The parkway should be considered in bite-sized pieces as 
various areas of the parkway have very different feels.
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Appendix F: Planning Workshop With Stakeholders
The planning workshop was the second of two opportunities for the team to 
collect feedback from the NCC and various other stakeholders about the 
SGEC Parkway. On October 23, 2020, the team held a planning workshop held 
by videoconferencing software. The planning workshop primarily included 
stakeholders from the NCC. Due to the COVID-19 pandemic, the team was 
unable to hold a traditional, in-person design charette. The purpose of the 
planning workshop was to contemplate the future design of the Parkway through 
stakeholder consultation. 

The planning workshop was divided into four broad themes identified throughout 
the Parkway corridor that the team used to structure its approach to design. 
Each theme constituted one group. The four groups were:

	◆ Roadway

	◆ Pathways

	◆ Waterfront and Environment

	◆ Activity Nodes

Workshop Preparation
For each group, the team prepared a brief list of questions that helped to 
guide the workshop. Each theme was assigned two team members, who were 
responsible for running their workshop. Teams were also prepared with Google 
Maps screenshots of the Parkway. Additionally, team members prepared a brief 
presentation for the members of their workshop group and compiled a list of 
relevant precedents to help their discussions. In addition to precedents, the 
team drew on their knowledge of the site gathered from research and from 
the stakeholder interviews. Since the planning workshop was conducted via 
videoconference, team members used tools such as Mural and Whiteboard to 
assist them in drawing out design proposals and ideas. 

Stakeholders included staff from the NCC, the City of Ottawa, the Rideau 
Valley Conservation Authority (RVCA), and the Société franco-ontarienne du 
patrimoine et de l’histoire d'Orléans (SFOPHO). Additionally, Professor Elizabeth 
Macdonald, a highly regarded academic specializing in urban waterfronts, was 
invited from the University of California Berkeley to contribute design ideas to 
the workshops. 

In total, 31 stakeholders were invited. Stakeholders were given the opportunity to 
select the workshop group that they were most interested in. Each stakeholder 
received notice of which workshop group they would be working in ahead of the 
day. 

Summary of Planning Workshop
The team gave a 30-minute presentation to all the stakeholders on the mid-term 
report, prior to splitting into the workshop groups. The presentation covered 
what the team had learned from research and interviews so far, providing 
context for the workshops. Each planning workshop group lasted one hour. The 
team intended for the planning workshop groups to be highly collaborative, with 
stakeholders and team members working together on design proposals for their 
theme.  Following the workshops, the project team and stakeholders reconvened 
for a quick 30-minute debrief session in which each workshop group presented 
the design ideas discussed for their theme. The event ran from 1:30 PM EST to 
3:30 PM EST. Sessions were recorded with the consent of all participants. 

Key Takeaways
The planning workshop yielded a number of key takeaways that informed the 
team’s design proposals for the site. The team learned which types of activities 
would work best on the site and received suggestions on how new and existing 
nodes can be better programmed. The team also identified areas where pathways 
could be better linked and discussed ways to improve access to the water. The 
team also discussed ideas on traffic calming measures along the road. The 
lessons learned helped shape the design strategies for the Parkway. A detailed 
summary of the team’s takeaways can be found in Appendix F1.
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Appendix F1: Detailed Summary Of Workshop Groups

Roadway Workshop
	◆ The parkway functions as a commuter route and is not 

currently a destination but rather a thoroughfare. 

	◆ There is a need to reduce the peak demands of 
the road and create consistent flow.

	◆ Active transportation trails and crossings could be points that 
could create friction along the route and slow down traffic.

	◆ Propose crossings at intervals of 500 – 600 m to help 
reduce speed; not much time to accelerate.

	◆ Current need for slowing down traffic along the parkway 
in addition to lowering posted speed limits.

	◆ Traffic calming measure could include narrowing of the 
lanes (by drawing double yellow lines that are spaced 
apart like a boulevard in the middle, or pulling the white 
lines in from the edges, or ideally moving the curbs in) 
and a vegetation strategy that discourages speeding. 

	◆ NCC plans to reduce speed limit from 60 
km/h to 50 km/h on parkways.

	◆ Discussed the need for separated bike lanes along the SGEC; 
meter wide grass strip between road and bike lane.

	◆ Look into Queen Elizabeth Driveway for signalized pedestrian 
crossings and Boulevard des Allumettières in Gatineau 
for signalized crossings specifically at roundabouts.

	◆ Lights in the area of (pedestrian walking paths / bike lanes) must 
be dark-sky compatible (ex. fully hooded downward design, or 
motion sensing lights may also be an alternative). Lights can warn 
drivers they are entering an area which requires more attention.

	◆ The NCC’s position is not to make the Parkway into a 
transitway, but there is an opportunity to introduce public 
transit to access certain destinations along the Parkway. 

Image 219:  Team members and attendees at the Roadway workshop group.

Pathways Workshop
	◆ Make it more accessible.

	◆ No place to use a bathroom or sit down.

	◆ Need more nodes along the trail. 

	◆ Seawall quite high already in parts of the study area, didn’t seem 
to mind if the pathway flooded for 2-3 weeks of the year.

	◆  Paths need access to neighbourhoods. 

	◆ We should look at the most used sections 
of the pathway for upgrades. 

	◆ Certain parts of the waterfront path is considered “tight”, if more 
than two people are walking/biking and are parallel to each other. 

	◆ Most of the path is “tight” physically for a group setting. 

	◆ Look at pinch points, add and enhance areas and find 
places where you can diminish the design.

	◆ Look at Niagara Parkway and Stanley Park as precedents. 

	◆ The area goes under a freeze and thaw cycle, keep this in mind. 
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	◆ Find ways to control speed on the multi-use paths and 
consider them/find ways to ensure respect between users.

	◆ Snow grooming may be an option for SJEC much 
like SJAM, for winter recreational activities. 

	◆ Possibility for bridge across Green’s Creek, be 
wary of geologic/ecological conditions. 

	◆ Biking along paths is different if you are commuting, doing 
it recreationally and doing it with family, consider how 
the paths work when handling all types of cyclists. 

	◆ No need to make drastic changes to infrastructure in SGEC.

	◆ Finger approach to the water in terms of nodes 
and pathways instead of a promenade.  

	◆ Focus on sections of the study area and what 
you can do to enhance certain parts. 

Waterfront and Environment
	◆ Issue that Blair boat launch is public but hidden- could be activated.

	◆ Need to install ramps to get kayak/canoes in the 
water. (NCC) Need to provide services.

	◆ ONEC is perhaps not a strength as it is private. Will be public 
after renovation. Being renamed to Ottawa River Pavillion.

	◆ Activate this area as it is a clear node.

	◆ Overall intention should be to connect with 
nature with a “drizzle of water”.

	◆ Focus on conservation and sustainability; improve 
core natural areas and corridors.

	◆ Create a node at Lower Duck island so it 
can have environmental policies.

	◆ Look at precedents from common wealth; 
places not auto dominated.

	◆ Activate areas/ create nodes where there are parking lots. 

	◆ Need to stabilize areas of the shoreline, not everywhere.

	◆ Some paths need more protection that others.

	◆ Consider moving or removing the lower pathway in some areas.

	◆ Address stormwater runoff issue.

	◆ Consider the whole water system- rainfall, 
snow, watershed, vegetation.

	◆ Address climate change and the long terms effects it may have. 

	◆ Deeper flooding vs. Frequent flooding.

	◆ Concern that we are developing the entire waterfront – 
need to make sure we explicitly state we are interested 
in development of nodes and access points.

	◆ We need to think long term about Climate Change – in order 
to be forward thinking we should use 200 year or greater 
floodlines in our drawings/design considerations. 

Image 220:  Team members and attendees at the Pathways workshop group using Google 
Maps satellite view and a hand drawn cross-section in Microsoft Powerpoint.
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	◆ Ecology-based planning. 

	◆ Need to consider the current access points to the water and how 
we can redevelop these before suggesting new access points. 

Activity Nodes
	◆ People on the Parkway use it for cycling, running, skiing, and 

other linear activities, as well as specialized activities such as 
launching boats. Generally, activity occurs in a linear fashion.

	◆ The open area in the intersection between SGEC and Aviation 
Parkway may be useful for other national institutions. 

	◆ More animation could occur on Mile Circle which is 
apparently near ONEC and Birch Avenue. Could make 
it a garden type thing or a nature based track. 

	◆ An opportunity to create an educational node in Green’s 
Creek in the Greenbelt, though conservation would have 
to be the first priority over people and education. 

	◆ Pollinator garden site is a great node. There are plans to add a 
picnic table and bring in school groups and summer camps and 
signs that indicate plants, adding an educational component. 

	◆ Want to showcase environmentally-oriented nodes with 
specialization. A key strength of the parkway is the nature 
and the feeling that you are not even in a city. 

	◆ A lot of nature on parkway but it cannot rival Gatineau Park 
or Mer Bleu or Pink Lake. Is not necessarily the best bang 
for our buck to put money into the promotion of nature. 
People are not coming to the parkway for the nature.

	◆ There should be something for everyone.

	◆ The parkway has a better connection with passive nodes than 
big boardwalks, which is what draws people to the area.

	◆ Transportation could be the best way to link RCMP, boathouses, 
etc. A bridge over Green’s Creek is a good idea.

	◆ Don’t know what they want to see but know what they don’t 
want to see, which is anything that is municipal in character. 
Don’t want basketball courts, playgrounds, splash pads, etc. 
Rather, things that are regional in function should be looked 
at to recommend what nodes should be on the parkway.

	◆ Have to make sure that there is demand for the activities proposed. 
For example, there is no demand for a natural auditorium, 
which the SPHOFO proposed. There had previously been a 
natural auditorium in their portfolio but it was demolished 
as it was underused. Any installations have to age well.

	◆ Community in Green’s Creek area have voiced that they want 
more rest areas in that area. They identified it as a place 
for picnic tables, a picnic shelter, and a garbage bin. 

	◆ Should also add places to pause and contemplate and 
just enjoy the moment. A place to stop and enjoy the 
water, specially near the water treatment plant.

	◆ Felt that the Blair Boat Launch was very tight, with not a lot of space 
to accommodate people. This would be a great place for people to 
be able to stop and put their feet in the water. Could also do a boat 
launch and marina with a restaurant, as there is on the Gatineau 
side. Whatever is proposed here should be complementary to the 
functional purpose of launching a boat at the Blair Boat Launch.

Image 221:  Team members and attendees at the Activity Nodes workshop group using Whiteboard.
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Appendix G: Design Guidelines By Character Area

The following appendix outlines the detailed proposed design guidelines for the re-envisioning of the SGEC corridor. These design guidelines are sets of recommendations 
on how to apply the planning principles and achieve the objectives. The guidelines are organized by planning goals and character area. Each goal is followed by a related 
policy overview, indicating gaps in existing policies and recommendations on how to improve them.

The Flats
	◆ Continue the segregated bike lane along the 

roadway for fast-moving cyclist traffic.

	◆ Plant native trees along the roadway at intervals 
of 6.0 to 9.0 metres where feasible.

	◆ Install an all-way signalized intersection where the 
SGEC Parkway and Aviation Parkway meet that 
is less land intensive and calms traffic.

	◆ Install dedicated bicycle signals at the SGEC Parkway and 
Aviation Parkway intersection to control bicycle movement 
separately from vehicular and pedestrian traffic to maximize 
the safety and through movement of cyclists.

	◆ Introduce a bus loop at the end of Massey Lane to 
improve public transit access to the corridor.

Roadway

The Cliff
	◆ Narrow traffic lanes between the Rockcliffe Lookout 

and the National Capital River Pavilion to slow traffic 
and allow for widening of the multi-use pathway. 

	◆ Increase and enhance pedestrian and cyclist crossings, 
specifically at the Rockcliffe Lookout, the intersection with 
Acacia Avenue, and the National Capital River Pavilion site.

	◆ Realign the roadway at the Rockcliffe Lookout 
towards the south side of the corridor.

	◆ Introduce a one-way bus loop to increase public 
access to the Rockcliffe Lookout and the Rockcliffe 
Boathouse Restaurant and Marina. 

	◆ Create a segregated bike lane along the roadway 
for fast-moving cyclist traffic, that starts east 
of the National Capital River Pavilion and 
continues eastward along the roadway. 

Image 222:  Thousand Islands Parkway. An example of a scenic roadway 
in Ontario, with views of the St. Lawrence River (Google Maps, 2016).
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The Greens
	◆ Extend Shefford Road and introduce a bus loop to 

increase public transit access to the corridor.

	◆ Increase and enhance pedestrian and cyclist crossings, specifically 
at the Shefford Road bus loop and at the Pollinator Garden.

	◆ Continue the segregated bike lane along the 
roadway for fast-moving cyclist traffic.

	◆ Realign the roadway across from the Shefford Point node south 
by 30 metres to increase greenspace near the water and to 
accommodate the continued segregated commuter bike lane.

Figure 28:  Cross section of the proposed bi-directional commuter bike lane running parallel to the Parkway.

Policy Overview
Gaps

	◆ Existing policies within the draft Parkways Policy 
Update (2020) and the Capital Urban Lands Plan (2015) 
adequately supports parkways as scenic routes. 

Recommendations 
	◆ Policies should more directly regulate the width and 

quantity of travel lanes, as well as the speed and 
traveling capacity of vehicular travel lanes.
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Gateways

The Cliff
	◆ Implement large-scale structural and vegetative displays 

appropriate for creating a Capital Parkway identity at the western 
terminal gateway of the SGEC Parkway. This would include 
public art installations near the roundabout to hint at what 
destinations can be further explored within the SGEC corridor.

	◆ Add gateway features at neighbourhood access points from the 
surrounding communities of New Edinburgh and Rockcliffe 
Park. Features can include educational signage, plaques or 
public art commemorating the cultural heritage of the areas.

The Flats
	◆ Install public art and educational signage that commemorates 

Canadian aviation and military history at the intersection 
of the SGEC Parkway and Aviation Parkway. 

	◆ Add gateway features at neighbourhood access points from 
the surrounding communities of Manor Park, Wateridge 
Village, and Rothwell Heights. Features can include educational 
signage, plaques or public art commemorating the cultural 
heritage of the areas, while improving wayfinding.

The Greens
	◆ Define the Ottawa River Lookout as an identifiable terminal gateway 

of the SGEC corridor for cyclists and pedestrians by implementing 
educational signage, public art, and highlighting scenic views.

	◆ Define the clover-leaf interchange as the eastern-most gateway 
of the SGEC Parkway with a sculpture garden that showcases 
displays appropriate to a Capital Parkway identity.

	◆ Emphasize civic and national identity through public art installations 
along the Ottawa River Pathway at the proposed Shefford Point. 

	◆ Improve visibility of the pollinator site 
through signage and public art.

Policy Overview
Gaps

	◆ Existing policies that support scenic gateways within the 
SGEC Parkway, including the draft Parkways Policy Update 
(2020), lack provisions for community gateways.

Recommendations 
	◆ Adopt policies regarding the identification and treatment of 

gateway features that address the multiple neighbourhood and 
community connections throughout the SGEC corridor.

Image 223:  An example of a gateway feature in Gananoque, 
Ontario (1000 Islands Bed and Breakfast, n.d.).
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Pathways

The Cliff
	◆ Widen all multi-use pathways where possible to better accommodate 

pedestrians and cyclists, including the Ottawa River Pathway along 
Lisgar Avenue, the pathway between the Rockcliffe Lookout and the 
National Capital River Pavilion, as well as the Aviation Pathway.  

	◆ Create three distinct lanes on the pathway between the 
Rockcliffe Lookout and the National Capital River Pavilion to 
ensure the safety of all users. Cyclists will be directed to use 
one lane for each direction, while the third closest to the water 
will be widened for pedestrians walking in both directions.

	◆ Implement speed signage on pathways to ensure the 
safety of all users and slow cyclists where dedicated bike 
lanes are not available, specifically between the Rockcliffe 
Lookout and National Capital River Pavilion.

	◆ Build a new pathway connection south of the Parkway 
between the NCC P3 parking lot and Hillsdale Road along the 
Parkway and extend it south to connect to the intersection 
of Birch Avenue and Sandridge Road. This will improve 
connectivity between the surrounding communities, the 
National Capital River Pavilion, and the ONEC Tennis Club. 

The Flats
	◆ Improve pedestrian safety and pathway connections 

to the Canada Aviation and Space Museum. 

	◆ Improve pedestrian safety and pathway connections with 
surrounding communities, including Manor Park, Rothwell 
Heights and the new Wateridge Village development.

	◆ Build a paved pathway where there is currently a desire line 
connecting Blasdell Avenue in Manor Park to the Aviation Pathway.

	◆ Extend the Aviation Pathway to create stronger 
connections with nodes and allow for a variety 
of travel speeds on the pathway system. 

	◆ Add additional connections between the Ottawa 
River Pathway and Aviation Pathway to allow users 
to shift between the pathways with ease.

The Greens
	◆ Ensure pedestrian safety by creating a separated bike path on the 

Ottawa River Pathway beginning at the Shefford Point node.

	◆ Create a low-impact trail along Green’s Creek 
using the existing desire lines.

	◆ Improve connectivity between the east and west sides of 
Green’s Creek, and with the Ottawa River Lookout, via a multi-
use pedestrian and cycling bridge over Green’s Creek.

	◆ Convert the pathway between NCC P8 parking lot and the 
proposed Green’s Creek bridge into a bidirectional commuter 
cyclist route, redirecting pedestrians to the Ottawa River Pathway. 
This will ensure cyclists from Orléans have a more direct route 
to the Parkway, while protecting more vulnerable users.

	◆ Construct a floating wooden boardwalk in the Shefford Point 
node to improve pedestrian interaction with the waterfront. 

Policy Overview
Gaps

	◆ Existing policies within the Capital Pathway Strategic Plan 
(2020) and the Capital Urban Lands Plan (2015) adequately 
support multi-use pathways within the SGEC Parkway.

Figure 29:  Cross section of the expansion of the Lower Pathway to be an 
accessible,  high capacity, multi-use pathway that will be 5m wide.
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Waterfront

The Cliff
	◆ Enhance the existing Rockcliffe Lookout site by 

implementing universal accessibility features such as 
widened pathways, washrooms, and a bus stop.

	◆ Trim trees near the Rockcliffe Lookout and along the 
Parkway heading east to improve the views of the water. 

	◆ Ensure continuation of universal accessibility features to the National 
Capital River Pavilion, which offers a variety of waterfront activities.

The Flats
	◆ Establish a water bus service departing from the Blair Boat Launch 

and connecting with the Kitchissipi Marina in Gatineau. 

	◆ Activate the waterfront by creating opportunities to 
interact with the River through step seating, docks, 
boardwalks, and launching areas for paddle sports.

The Greens
	◆ Activate the waterfront by creating opportunities to 

interact with the River through step seating, docks, 
boardwalks, and launching areas for paddle sports.

	◆ Remove trees across from the proposed Shefford 
Road bus loop to widen the viewscape of the River 
and create a waterfront picnic area.

	◆ Provide programming for formal kayak and 
canoe tours around Lower Duck Island. 

Policy Overview
Gaps

	◆ Existing policies within the Capital Urban Lands Plan (2015), 
the Plan for Canada’s Capital (2017), and the draft Parkways 
Policy Update (2020) do not adequately address waterfront 
animation and water accessibility within the SGEC Parkway.

Recommendations 
	◆ Policies should establish specific stormwater 

management guidelines for the SGEC Parkway.

	◆ Policies should encourage collaborations with the RVCA 
while also gathering stormwater management best practices 
research from other various conservation authorities.

	◆ Policies should encourage consultations with the RVCA and 
other relevant environmental agencies on the development 
and implementation of waterfront recreation facilities to 
protect the shoreline from erosion, as well as enhance its 
aesthetic appearance and increase access to the water.

Image 224:  Easy waterfront access at Lake Ontario Park in 
Kingston, Ontario along the Great Lakes Waterfront Trail.
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Nodes
There are no design guidelines for the character areas as each node is unique. 
Detailed proposed design features can be found in Appendix H. 

Policy Overview
Gaps

	◆ Existing policies within the Capital Urban Lands Plan (2015), 
the Plan for Canada’s Capital (2017), and the draft Parkways 
Policy Update (2020) do not adequately address active recreation 
opportunities, interpretation and education opportunities, or 
pedestrian amenities within the SGEC Parkway corridor.

Recommendations 
	◆ Encourage the identification of the SGEC Parkway 

corridor as a “Capital Linear Park” with greater emphasis 
given to the park aspect of the corridor.

	◆ Policies should guide the installation of temporary 
lighting for events with similar efficiency as permanent 
lighting, where and when necessary.

Image 225:  An example of a waterfront 
node at the Promenade de Samuel 
de Champlain (CSLA-AAPC, n.d.).
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Appendix H: Additional Design Features

The Cliff

Improve the National Capital River Pavilion Node 
The National Capital River Pavilion is currently undergoing extensive 
renovations. Once construction is complete, the site will be a public access point 
to the waterfront. Additional design features, streetscape improvements, and 
pedestrian amenities will further make this site a dynamic recreational node. 
Proposed design features include:

Image 226:  Rendering of a pedestrian crossing at the National Capital River Pavilion (NCC, n.d.-b).

Image 227:  Temporary skate rental at Ottawa City Hall (Vivian, 2017).

	◆ Install public art and wayfinding signage to 
create a defined sense of place

	◆ Increase the capacity and efficiency of the existing NCC parking lot

	◆ Add a signalized crossing to improve pedestrian safety when 
crossing from the parking lot to the National Capital River Pavilion 

	◆ Ensure all pedestrian spaces, including pathways and 
crossings, address universal accessibility requirements 
to complement the renovations in progress

	◆ Provide picnic facilities, including tables and garbage/
recycling bins, in the existing treed greenspace across 
from the National Capital River Pavilion

	◆ Introduce temporary commercial opportunities at 
the site, such as recreational equipment rental 

	◆ Introduce seasonal heating and cooling stations and other 
pedestrian amenities, such as seating and bike parking 
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The Flats 

Create a Node at Airport Marina Road
Establish a new node off Airport Marina Road at the corner of the proposed 
pedestrian promenade to draw users to explore the area surrounding the 
Rockcliffe Flying Club and the Canada Aviation and Space Museum

	◆ Provide pedestrian amenities, such as picnic facilities 
and seasonal warming/cooling stations

	◆ Create a flexible recreational field 

	◆ Introduce appropriate lighting to create a safe environment

	◆ Selectively trim/clear vegetation to showcase scenic 
views of the Ottawa River and allow for better 
observation of by-planes from the Flying Club

	◆ Introduce educational signage and public art that 
highlights Canadian aviation history and commemorates 
the air force history of the nearby airport. 

Develop a Pedestrian Promenade
Develop a T-shaped pedestrian promenade that connects the Rockcliffe Yacht 
Club and the Blair Boat Launch with the newly proposed node alongside Airport 
Marina Road. 

	◆ The promenade will be a multi-modal pathway, with 2 metres 
of asphalt and 3 metres of interlocking brick, allowing for 
separated usage by slow-moving cyclists and pedestrians.

	◆ Selectively trim/clear vegetation to showcase 
scenic views of the Ottawa River

	◆ Introduce lighting and seating along the promenade 
to create a safe and accessible environment

	◆ Elevated seating will be strategically placed to optimize views 
and structurally optimize sunlight exposure year-round 

	◆ Introduce educational signage and public art 
highlighting mixed identities of the Capital, especially 
Indigenous and French-Canadian heritages

Image 228:  Elevated seating at the Bank of Canada office in Ottawa (DTAH, n.d.)

Image 229:  Flexible open space and seasonal fire pit on the Lower Don Valley Trail in Toronto. 
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Create a Node in the Mile Circle
	◆ Develop a passive recreation node at the existing Mile Circle site

	◆ Provide ample pedestrian amenities such as 
mixed seating and picnic facilities

	◆ Introduce permanent pedestrian facilities, such 
as washrooms and water fountains

	◆ Create a playground and a walking labyrinth 
to encourage activity and discovery 

	◆ Support year-round programming such as snowshoeing 

	◆ Install educational signage to highlight mixed identities of the 
Capital, especially Indigenous and French-Canadian heritages

Image 230:  Picnic shelter at Lac Leamy (NCC, n.d.-a).

Image 231:  Walking labyrinth (Hunt, 2019).

Image 232:  Winter public art installment in Toronto (Stecher, 2019).
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The Greens

Improve the Ottawa River Lookout Node
	◆ Protect views of the water and 

the sense of natural enclosure at 
the Ottawa River Lookout. 

	◆ Animate the Ottawa River Lookout 
by providing benches and seating 
points that enhance the number of 
passive points to view the river.  

	◆ Install educational signage at the Ottawa 
River Lookout to educate users on the 
heritage of the Ottawa River and the Capital.

	◆ Introduce a multi-use pedestrian bridge 
over the mouth of Green’s Creek to ensure 
connectivity to the node and improve active 
transportation connections to Orléans.

	◆ Provide seasonal pedestrian amenities, 
such as heating and cooling stations.

Introduce Pedestrian-Level Public Art
	◆ Design a sculpture garden at the Green’s Creek 

bike interchange, adding visual interest while 
maintaining a low environmental impact

	◆ Incorporate education signage to accompany 
public art that commemorates Franco-
Canadian and Indigenous culture and history  

Image 233:  Pathway bridge in Markham, Ontario.

Image 234:  Public art in Lake Wilcox Park (Dillon Consulting, 2020).
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Image 235:  Interpretive display at the Central Experimental Farm, Ottawa (Kendall, 2018).

Image 236:  Low impact trail in Gatineau Park (NCC, n.d.-c).

Enhance Interaction with Green’s 
Creek and the Pollinator Garden

	◆ Add low-impact walking trails along 
Green’s Creek for pedestrians, allowing 
for increased appreciation of the Creek 
with minimal environmental impact 

	◆ Ensure that no trees in the protected forests 
around Green’s Creek are removed

	◆ Replant all trees removed within 
the corridor along Green’s Creek 
to densify the existing forest 

	◆ Identify and remove invasive species

	◆ Introduce educational signage and learning 
landscapes to support the mandate of 
Green’s Creek and the Pollinator Garden

	◆ Use educational programming and interactive 
interpretive displays to teach parkway 
users about pollination and the efforts 
underway at the Pollinator Garden
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Appendix I: Final Presentation

Presentation Overview
On December 11th, 2020, the team delivered a final presentation to the National 
Capital Commission (NCC), the City of Ottawa, and the Société franco-ontarienne 
du patrimoine et de l’histoire d’Orléans (SFOPHO) held by videoconference. 
The intent of the presentation was to showcase the team’s vision for the SGEC 
Parkway. The team presented for approximately 30 minutes following opening 
remarks by NCC CEO, Tobi Nussbaum, the NCC Chief of Long-Range Planning 
and Transportation, Andrew Sacret, and Dr. David Gordon. A 20-minute question 
and answer period followed the presentation. Closing remarks were delivered 
at the end of the session by Andrew Sacret, Sylvie Lalonde, Patricia McCann-
MacMillan, and Dr. David Gordon.

The team presented findings from its background research, precedent analysis, 
and policy review. The team also presented demonstration plans for one node 
in each character area as well as design guidelines, recommendations, and 
implementation timelines. The final presentation delivered on December 11th 
was refined from feedback received during a practice presentation given on 
December 4th to faculty and students at the Queen’s University School of Urban 
and Regional Planning (SURP).

The final presentation was delivered by Nikita Jariwala, Holly Newitt, Arjan 
Soor, Simran Soor, and Patricia Warren. All nine team members were available 
to address comments and questions during the Q&A session. The presentation 
began with an introduction to parkway planning in the Capital Region. It 
demonstrated how preliminary plans for the Parkway envisioned a linear park 
stretching further east than the existing corridor’s design. 

Following the introduction, the team presented a condensed strengths, 
weaknesses, opportunities, and constraints (SWOC) analysis. The strengths that 
were presented included (but were not limited to) views and scenic landscapes, 
continuous waterfront shoreline, rich cultural and natural heritage, and multiple 
NCC parking lots throughout the site. The weaknesses that were presented 
included (but were not limited to) the Parkway having discontinuous active 
transportation routes, safety issues, limited direct access to the River, and a lack 
of wayfinding. 

The opportunities that were presented included (but were not limited to) 
enhancing accessibility of existing pathways, showcasing the many historical 
and nationally significant sites located within the corridor, and large expanses 
of greenspace for recreational activities. Finally, some of the challenges that 
were discussed included (but were not limited to) barriers to access the park 
from surrounding neighbourhoods, a lack of transportation infrastructure, the 
Parkway being used as a high-speed commuter route, and severe flooding events 
resulting from climate change. 

Image 237:  Invitation that was circulated for the final presentation.
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Next, a policy overview was presented that highlighted key policies that 
informed the team’s design proposals. A chart was presented that demonstrated 
the compliance of the SGEC Parkway’s existing conditions with policy directions. 
A selection of precedents followed the policy section, describing best practices 
from parkways around the world. Precedents were organized by their pertinence 
to each character area, allowing the team to distill the best lessons for each 
character area’s unique experience.  

The team then breifly discussed all proposed features for each of the character 
areas (Section 8.1). They focused on showcasing one demonstration plan, for 
a node, for each character area. The demonstration plans were the Rockcliffe 
Lookout, Blair Boat Launch, and Shefford Point for the Cliff, the Flats, and the 
Greens, respectively. The plans involved a summary of the current conditions 
and challenges of each node. This was then followed by rendered site plans 
showcasing newly proposed design features, environmental protections, and 
cultural, historical, and educational programing. Each of these demonstration 
plans drew from exemplary examples identified in the precedent research.

Finally, an overview of recommendations and design guidelines were presented, 
which outlined a comprehensive design framework for the entire corridor. The 
team presented an implementation timeline that considered when proposed 
features could feasibly be incorporated on the site. This was followed by a 
policy review which showed how the new proposed designs better achieved the 
intentions of the existing policy. A chart was presented that contrasted the policy 
compliance of the existing SGEC Parkway with the team’s proposed design. The 
chart demonstrated that the proposed designs better aligned the Parkway with 
existing recommendations and direction in the policies.   

Questions Received From Audience
The team conducted a lively 20-minute question-and-answer period following 
the presentation. At the end of the session, participants were encouraged 
to send any unanswered questions they had to the team via email. The team 
reviewed the questions that were sent and provided answers. The comments 
and questions received during the question and answer period and via email are 
addressed below. 

Question: There was no mention of swimming in presentation, did this 
topic ever come up in our discussions?

Answer: Swimming was a topic that was brought to the team’s attention during 
our initial interview phase and during later meetings with the NCC. Currently 
there is a small man-made beach located near the Blair Boat Launch, which has 
the potential to provide a space for Parkway users to swim. The team decided 
not to focus on swimming access points for several reasons. The first reason was 
the significant current that exists in the Ottawa River. The second reason was 
the considerable boat traffic that utilizes the River. While access for swimming 
was not a focal point in any of our designs, the team does have several stepped 
seating features which may open the opportunity for swimming, though this 
should not be encouraged in an official capacity. 

Image 238:  Team members with NCC CEO Tobi Nussbaum (top left) at the final presentation using 
videoconferencing software. Circles at the bottom of the picture show the initials of other attendees. 
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Question: Why is lighting being added to the Parkway & how can you 
keep the riverfront as natural as possible when adding lighting to the 
corridor?

Answer: There were a number of reasons behind the decision to add lighting to 
certain sections of the Parkway, principal among which was user safety. During 
the interview phase it was mentioned that an assault occurred along one of the 
pathways at night. Stakeholders commented that some areas of the Parkway 
were dark and very isolated. The team also wanted the parkway to be accessible 
to all people at any time of day. Having lights placed at strategic locations would 
allow users to enjoy the space even during the dark winter months. Lighting 
would only be added to areas of activity, pathways, and areas of new signalized 
crossings to ensure pedestrian safety and to reduce light pollution. The team 
considered several lighting options for the SGEC corridor. In addition to reviewing 
light fixture design, the team reviewed the Capital Illumination Plan. A small 
portion of the site’s western edge falls within the plan area, though most of the 
site is outside the plan boundary. Despite this, suggestions were taken from the 
Capital Illumination Plan and the team suggested that the plan’s guidelines be 
followed for all newly proposed lighting. 

Question: What are some designs of Gateway elements you would like to 
see at the proposed locations?

Answer: The team’s mandate did not cover what types of art would be 
implemented at specific locations. Rather, the team identified where these 
gateway locations should be based on our analysis of the site and what the 
features could reflect about the Parkway. Gateway elements would be located 
at main entrances to the Parkway as well as entrances from surrounding 
neighbourhoods. These two gateway features would serve the same purpose of 
signalling to users the entry and exit points of the SGEC Parkway. Community 
gateways should feature wayfinding material and smaller educational plaques 
written about the history of the neighbourhood through which the user 
traveled to get to the Parkway. Terminal gateways should feature large public art 
installations, educational signage about the Parkway, and wayfinding materials. 
The proposed design elements that will serve as gateway features should reflect 
the national significance of the SGEC Parkway and the National Capital Region. 
Any design features at these sites should let visitors know they are entering or 
exiting the Parkway, educate them on the rich cultural heritage of the area, and 
generate a sense of place. 

Question: How were the locations of the proposed transit access decided?

Answer: The team looked at the existing transit network in the City of Ottawa 
and aimed to tie into routes that ran close to the SGEC Parkway currently. The 
team sought to minimize transit running on the SGEC Parkway, since public 
transit bus traffic on the roadway was identified as a potential concern during 
the stakeholder interviews. The team also considered the LRT station at Blair 
Road and the proposed station at St. Joseph Boulevard. Having connections 
close to these stations would ensure that more Ottawans could access the site. 
The connection across the river through the water bus was selected because 
of existing transit connections to the Kitchissipi Marina in Gatineau. This 
would enable the water bus to act as another connection across the river and 
link commuters to activity nodes on the Parkway and employment areas in 
surrounding communities. 

Image 239:  Senior Project Manager of Transportation Planning at the City of Ottawa, 
Nelson Edwards (bottom left), asking a question to project team members.
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Question: The Aviation Museum was not mentioned in the presentation, 
what are you proposing to ensure this national museum is tied into the 
site?

Answer: The Aviation and Space Museum is an important feature in the Flats 
character area and was prominent in discussions surrounding the removal 
of the on/off ramps at the intersection of the Aviation and SGEC Parkways. 
Removing this interchange and making the crossing safer would serve to bring 
more pedestrian travel to this area of the Parkway. In addition to the removal, 
an activity node is proposed immediately to the east of the Museum and the 
Rockcliffe Flying Club, allowing users a spot to view the planes taking off and 
landing at the airport. The proposed promenade pilot project connects to the 
Rockcliffe Yacht Club and runs along Airport Marina Road to improve access to 
the Museum. 

Question: Are there any ideas on updating the space surrounding the 
Aviation and Space Museum? 

Answer: With the removal of the on/off ramps in the area, a large swath of 
underused greenspace will open up. This space was proposed for use by the 
SFOPHO who might oversee its design. There may also be space to add an 
additional national institution to the area, further solidifying the space as an 
important node in the SGEC corridor. 

Question: Why was a traffic stop added to the intersection of the Aviation 
and SGEC Parkways over a roundabout?

Answer: The decision to use a traffic stop over a roundabout was made because 
pedestrian safety was considered paramount at this intersection. The team’s 
research indicated that roundabouts were not as safe for pedestrian crossing 
when compared to traffic stops. This intersection contains the multi-use 
pathway and added bike lanes. The team wanted to facilitate these modes of 
transportation over vehicular traffic. 

General Comments From Audience
Due to the presentation being delivered online, an informal discussion was not 
held after each question was asked. Instead, comments were made using the chat 
function in the videoconferencing software. This section contains comments 
made during the presentation as well as those sent in via email.

	◆ Regarding the question on swimming areas, a comment 
was made about adding swimming pools. 

	◆ Comments were made about the potential for marketing 
the LRT and bus connections to the site to tourists. 

	◆ A comment was made about the potential for shared parking with 
surrounding federal facilities to ensure adequate parking for Parkway 
users without needing to further build out existing NCC lots. 

	◆ A comment was raised about the potential for the bridge over 
Green’s Creek to act as a catalyst for extending the waterfront 
multi-use pathway further East. A future connection to Petrie 
Island was mentioned as a consequence of this extension. 
The idea was welcomed and started a discussion on moving 
beyond the jurisdictional boundaries of the NCC and the 
City of Ottawa. Greater collaboration would be needed 
between the two organizations for this to happen. 

	◆ There was a comment made about the landscaping of the 
site. The comment specifically referred to the large open 
greenspaces to be used for recreation. The audience member 
identified these fields as spaces where unwanted wildlife could 
congregate such as the Canada Goose. They suggested designing 
the open greenspace in way that would limit these unwanted 
visitors and add habitats for pollinators and songbirds, which 
would be more reflective of the Greens character area. 




