
COURSE DESCRIPTION 
This module will explore the continuum of public participation techniques and the role of the “planner” to 

provide for meaningful public participation by examining engagement methods and how these are used in 

the context of land use planning, infrastructure and environmental planning and social planning.  Public 

Participation will be reviewed with an emphasis on skill development through the interactive discussion of 

tools and techniques and hands-on in class learning.  The course will provide students with an 

understanding of how to use tools and techniques to inform and engage with different audiences including 

public meetings, visioning workshops, pop-up sessions, design charrettes and stakeholder focus groups and 

meetings.  Techniques and formats for both in person and virtual engagement will be explored.  Virtual 

engagement methods will include approaches, formats and success factors for online public meetings, live 

presentation and various public feedback collection mechanisms.  

COURSE FORMAT 
This course will be delivered in four 180 - minute classes as per the schedule noted above. All lectures will 
be delivered in person.  

INTENDED LEARNING OUTCOMES 

1. To develop an understanding of what constitutes effective engagement and meaningful public

participation.

2. To develop an understanding of considerations for selecting participation methods and what it means to

be responsive to public input.

3. To become familiar with approaches and how to evaluate the use of different techniques in various

settings.

4. To become familiar with steps for developing an engagement plan including goal setting,

communication methods, stakeholder sensitivity analysis, pre-planning, conducting engagement and

feedback mechanisms.

5. To practice skills for participating in public engagement processes.

COURSE RESOURCES/ RECOMMENDED READINGS 
David Gordon and Gerald Hodge, The Texture of Participation in Community Planning, Chapter 12 in 
Planning Canadian Communities 
James Creighton, Public Meeting Tools in The Public Participation Handbook (available in PDF 
download) 
IAP2 Public Participation Spectrum (available in PDF download) 
Additional material will be referenced with best practice examples of different techniques. 
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EVALUATION 
Part One: Assignment: Preparation of a Public Engagement Plan for a selected planning scenario using 

three different techniques. This is a two-part assignment including a written report (maximum 10 pages) 

and in class presentation. The assignment is undertaken as a group project of 4 to 5 students – 60%.  

The presentation will be given in class on March 6, 2024.  The written assignment will be due Thursday, 

March 25, 2024, 11:59 p.m.  

All students are granted an automatic 72-hour extension beyond the formal deadline. If requested, students 
with accommodation will be granted extensions beyond 72 hours, as negotiated with the instructor. 
Extensions will not be granted after the assignment deadline has passed.  

Part Two: Class Participation will be evaluated on contribution to in-class learning through discussion and 

participation in skill building activities. – 40% 

COURSE TOPICS 

Use of Public Participation Techniques including face to face and virtual engagement. 
Review of the continuum of public participation, what constitutes a consultation plan, who are the key 
audiences, what are the different tools and techniques and considerations for selecting approaches. This 
will include tools for running effective public meetings and sessions, ways to create a climate for effective 
participation and pitfalls to avoid.  Virtual engagement techniques for conducting online public meetings 
and virtual stakeholder engagement will also be explored. 

Participation Techniques in Community and Land Use Plan-Making   
Review of approaches for plan-making including public meetings and community visioning used in 
planning policy, redevelopment, and strategic initiatives. Methods explored will include ways to plan and 
deliver effective public meetings, workshops, planning a design charrette and group dynamic techniques.  

Participation Techniques in Environmental Planning  
Review of public participation techniques in the context of controversial environmental processes and 
infrastructure planning and sustainability through broad stakeholder involvement.  Methods will include in 
person and digital engagement for garnering input from the public and stakeholders through public 
meetings, the use of public opinion surveys, advisory committees and working groups.   

Participation Techniques in Housing and Human Services  
Students will review public participation techniques that foster partnerships and capacity for change with 
an emphasis on how to hold constructive conversations and dealing with NIMBYism.   
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CLASS SCHEDULE 

Date Topics 

Class 1 Course Overview 

Why engage, key aims and audiences. 

What constitutes a public engagement and communications plan? 

Continuum of techniques, key audiences 

Ways to create climate for effective engagement 

Class 2 Review of approaches in-person public meetings, charettes, 

workshops, community visioning 

Review of virtual engagement approaches  

Class 3 Getting the best out of engagement for community and land use 

planning, infrastructure planning, environmental planning and 

housing and human services – in person and virtually 

Class 4 Accountability, transparency in reporting 

Approaches for managing and de-escalating conflict 

In-class group presentations 

POLICIES AND EXPECTATIONS 

ACADEMIC INTEGRITY Students are responsible for familiarizing themselves with the Queen’s 
University Senate Policy on Academic Integrity found at 
www.queensu.ca/secretariat/senate/policies/AcadInteg.html, for ensuring that their assignments conform to 
the principles of academic integrity. Departures from academic integrity include plagiarism, use of 
unauthorized materials, facilitation, forgery and falsification, and are antithetical to the development of an 
academic community at Queen's. Given the seriousness of these matters, actions which contravene the 
regulation on academic integrity carry sanctions that can range from a warning or the loss of grades on an 
assignment to the failure of a course to a requirement to withdraw from the university.  

ACCOMMODATION: ACCESS and DISABILITY Students requiring disability accommodation must 
provide all course instructors with official documentation from the Health, Counselling and Disability 
Services at Queen’s University. This documentation must be produced at the start of the semester so that 
accommodation arrangements can be made in an effective, sensitive, and timely manner. For more 
information on your rights and responsibilities regarding accommodation when proper documentation is 
obtained, please refer to: http://www.queensu.ca/hcds/ds/accommodations.html. TERRITORIAL  

ACKNOWLEDGEMENT Queen’s University is situated on traditional Anishinaabe and Haudenosaunee 
territory. To acknowledge this traditional territory is to recognize its longer history, one predating the 
establishment of the earliest European colonies. It is also to acknowledge this territory’s significance for 
the Indigenous peoples who lived, and continue to live, upon it and whose practices and spiritualties were 
tied to the land and continue to develop in relationship to the territory and its other inhabitants today. The 
Kingston Indigenous community continues to reflect the area’s Anishinaabek and Haudenosaunee roots. 
There is also a significant Métis community and there are First people from other Nations across Turtle 
Island present here today.  

COPYRIGHT STATEMENT This material is copyrighted and is for the sole use of students registered in 
SURP 807. This material shall not be distributed or disseminated to anyone other than students registered 
in SURP 807. Failure to abide by these conditions is a breach of copyright and may also constitute a 
breach of academic integrity under the University Senate’s Academic Integrity Policy Statement. 


