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Programs Assistant Placement 

The Great Lakes Museum seeks a Program Assistant with excellent customer service skills to assist with the facilitation of education programs, outreach programs and events, and assist with guest services. This placement is a great opportunity to work in a friendly, creative and collaborative work environment while developing program delivery and development, project planning and communications skills. The Museum’s mission is to inspire an enduring connection to the maritime heritage of Kingston and the Great Lakes.

Key areas of responsibility:
· Development and delivery of public programs and activities and events at the Great Lakes Museum
· Delivery of guided tours of museums galleries to enhance visitor engagement
· Represent the Museum at community events and act as an ambassador for the Museum by promoting its mission, projects and experiences to encourage repeat visits and experience bookings 
· Provide front-line guests services including greeting visitors, providing wayfinding, checking-in guests, track visitor feedback and attendance, processing ticket sales and gift shop purchases
Supervised by: Claire Notman, Visitor Experience Manager
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