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        The key principles guiding the role of the Office of the Ombudsperson are independence, confidentiality, and impartiality.


The central role of our office is to help ensure procedural fairness in university decision making. We are an important resource to the Queen’s community in helping students, staff, faculty, parents, and alumni understand policies and procedures within the university.


    





              
    
  
    
                                                                  
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
                                
                      
                          
                      

                  
                                              Guidance

              
                                                            Visit our 'How we can help' page

                        

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
                                
                      
                          
                      

                  
                                              Appeals

              
                                                            Visit our 'Appeals' page

                        

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
                                
                      
                          
                      

                  
                                              Resources

              
                                                            Visit our 'Resources' page

                        

                                        

                                      

    

  




          

  

    





  


                                                

                                

    



    
        
            
                
                    
                    [image: Queen's University logo, linking to the university's homepage]
                    
                

                
                                        
                                                Office of the University Ombudsperson
                                          

                    Mackintosh-Corry Hall, D217

                                                68 University Ave

                                                Kingston, Ontario K7L 3N6

                        Canada

                                                                            Tel: 613 533 6495

                                                                                                        

                                
                    
                

                                                                
                      
    
  
    

      
  


  


                

                            

        

    

    
        

        

    

    
    
        Web Privacy

        Queen’s University is situated on traditional Anishinaabe and Haudenosaunee Territory.

        © 2024 Queen’s University

    





  


    
    










  