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ABSTRACT

Intergroup contact is one of the most widely studied constructs in intergroup relations,
but it has primarily been treated as an individual difference: people who have contact
with outgroup members are less prejudiced than people who do not. | will describe a
program of research that seeks to disentangle individual differences in contact from
within-person fluctuations in prejudice that relate to daily experiences with members of
different target groups in real life and through the media. This research follows the tra-
jectory of social interactions with strangers to those with our close friends, showing that
these experiences provide us with resilience to negative intergroup interactions that in
turn promotes ongoing engagement with people of other social groups. The latter part
of the talk will compare direct social interactions with contact through the news and
entertainment media in daily life. This work involves diverse community samples of par-
ticipants who interacted with and reported on their intergroup attitudes towards a variety
of social groups (e.g., South Asians, Lesbians) that spanned multiple intergroup domains
(i.e., ethnicity, sex, age, sexual orientation), ultimately showing that contact experienced
through direct social interactions and media exposure in daily life independently predict
fluctuations in intergroup attitudes, but that these effects are not equal across different
intergroup domains. Altogether, it seems that intergroup contact is a dynamic, self-pro-
pelling, and nuanced effect that explains daily shifts in prejudice.
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