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Reflective Practice & Service Delivery

Continuous, evidence-informed learning embedded in practice

Moves away from ‘what we’ve always done’

Real-time recalibration of triage, intake and responses

Identifies systemic gaps using client experience and data



Research & Methodology (using most recent 

studies which build on 25 years of reflective 

practice embedding in research).

Longitudinal reflective evaluations (2001–2026)

Health Justice Partnerships (HJP) as core lens

Mixed methods: interviews, RPCs, journals, yarning circles

Co-designed, participatory, culturally informed approach



BBM Evaluation Findings (building on Invisible Hurdles 

methodology & findings (2015-2026)

Effectiveness is cumulative and relational

Trust underpins engagement and uptake

Integration (legal + health) improves outcomes

Links legal need to social determinants of health



Reflective Practice Mechanisms

Reflective Practice Conversations + journals +Interviews+Yarning 
circles with community

Surface tacit knowledge and assumptions

Link practices to outcomes

Enable adaptive service improvement



Advancing People-Centred Justice

Focus shifts to lived experience of users

Amplifies marginalised voices

Supports multidisciplinary collaboration

Drives systemic and structural change



Mechanisms → Outcomes (REF 

clarity)
Reflective Practice Conversations → Using data the participants Identify what works / gaps informs practice & strategic future 
direction

Journals & guided questions → Surface tacit knowledge

Yarning circles & co-design → Build trust / cultural safety

Interdisciplinary reflection → Integrated responses

Learning loops → Adaptive service delivery

→ Outcomes: Increased engagement, earlier intervention, improved legal + health outcomes, systems change



Questions & Discussion
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