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Reflective Practice

1. THE INTERSECTION

Reflective practice sits at the intersection of
professional identity formation, professional competence, and public protection.
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™ PROFESSIONAL
IDENTITY FORMATION

Reflection shapes
identity and deepens s I ES
commitment to
ethical, competent
practice

Values, purpose, ethics
and commitment to the
public interest

_Strong professional
b IR il identity sustains
responsible action in
service of the public
interest

PROFESSIONAL PUBLIC
REFLECTIVE
COMPETENCE PRACTICE PROTECTION

Advancing fairness,
integrity and trust in
immigration processes

More than technical skill—
includes disciplined reflection,
judgment, and understanding
of context and consequences

" Reflective competence strengthens practice - =
and underpins public protection.

Immigration practice is shaped by the lived realities of practitioners
and those subject to immigration processes.
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Reflective Practice

2. FROM EARLY PRACTICE TO LASTING IMPACT

Reflective practice develops over time—enabling practitioners to navigate uncertainty,
make sound judgments, and grow into confident, competent professionals.

»

EARLY YEARS REFLECTIVE PRACTICE GROWTH AND IMPACT
OF PRACTICE ENABLES i g
e Stronger professional identity
® Transition from learning to practice ® Interrogate assumptions 2
® Stronger professional competence
e Uncertainty and readiness gaps e Exercise judgment under uncertainty
® Better decisions and stronger outcomes
e Heightened risk of attrition ¢ Attend to technical, relational,
and moral dimensions of practice e Greater public trust

<N, THE ROLE OF A PUBLIC-INTEREST REGULATOR

l l l l Cultivating reflective competence is integral to supporting professional identity formation,
strengthening practice, and advancing public protection.
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Set expectations for Support learning and Foster reflective environments Use evidence and insight to
reflective, ethical practice professional development and mentorship improve standards and policy
8 2
STRONGER PRACTITIONERS. STRONGER PRACTICE. STRONGER PUBLIC TRUST.
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Reflective Practice

A Theoretically Grounded Model of Reflective Practice in the Immigration Profession

At the Intersection of Professional Identity Formation, Professional Competence, and Public Protection

1. CONTEXT AND ENTRY POINTS
Where reflective practice begins

Transition to Practice
« From learning environment

* to real-world practice

Early Career Realities

* Uncertainty and complexity
+ Readiness gaps

« Heightened risk of attrition

Immigration Practice Context

+ Decisions shaped by the lived
realities of practitioners and
those subject to immigration
processes

Practice Demands
+ Technical and legal complexity
« Relational dynamics
+ Moral and ethical dimensions

* Resource and time constraints

2. REFLECTIVE PRACTICE PROCESS (DYNAMIC AND ITERATIVE)
Dynamic, iterative and non-linear (Schén 1983; Dewey 1933)

1. ATTEND
Be present and curious
Notice experiences, emotions,
assumptions, and context

5. REFLECT
Review and learn

2. INTERROGATE
Question and make sense

Evaluate outcomes, Examine assumptions,

seek feedback, power, bias, values,
» and identify and alternative
learnings Reflective perspectives
Practitioner

Values = Purpose = Ethics
Commitment to the
Public Interest

4. ACT
Decide and act
Make and implement
decisions with attention to
technical, relational, and
moral dimensions

3. JUDGE
Exercise informed judgment
Integrate knowledge, values,
evidence, and professional
standards to consider
options and consequences

Through reflection, practitioners become more aware of how professional decisions
affect the lived realities of those they serve, strengthening professional responsibility,
people-centred practice, and public trust.

3. INTERSECTING OUTCOMES
What develops through reflection

Professional |dentity Formation
(Cruess et al., 2012)

« Stronger sense of purpose

* Ethical commitment

» Confidence and resilience

+ Commitment to public interest

!

Professional Competence

(Jarvis-Selinger et al., 2012)

» Disciplined reflection

+ Sound judgment in uncertainty

* Integration of technical, relational,
and moral dimensions

+ Adaptive and context-sensitive practice

People-Centred Practice

(Leering, 2014, 2017, 2023)

* Understanding lived realities

+ Empathy and perspective-taking

» Cultural responsiveness

+ Commitment to access to justice
and people-centred service

Public Protection and Public Trust
« Fair, consistent, and transparent decisions
- Respect for rights and dignity
+ Integrity and trust in the

immigration system
* Advancement of the public interest

and people-centred justice
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4. DEVELOPMENTAL PATHWAY 2k : ey
How reflaction builds p il ility over time ? Q,-‘ ? ? \ / ? \ 5F / > /
g > = = h < ,/ - 7__/‘
Experience Reflactive Practice Professional Identity Professional Competence People-Centred Public Protection and
Encounter complex Apply iterative reflection Formation Integrate fessi d People-Centred Justice
situations. in action and on action Internalize values, skills, and judgment Make ethical. cufturally Advance fairness, integrity,
{Schén 1983) roles, and iliti {Jarvis-Selinger et al., 2012) responsive decisions and trust in the immigration
(Cruess et al.,, 2012) system
e
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5. ENABLING FOUNDATION: THE ROLE OF A PUBLIC-INTEREST REGULATOR 3 a @
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Cultivating reflective eompetence and professional identity formation - iy aa ) 5 . ; -
1% InteRailih srrehatianl S Practiza S advailiihaipecilBicartrad Set expectations Support learning Foster reflective Use evidence and Build communities
e shathenind|p! 9 peop for reflective, and professional i and insight to improve of practice and
- justice and public protection. ethical practice development mentorship standards and policy shared responsibility
e =Ha. S = e — _/

Note. This model integrates foundational theories of reflection (Dewey 1933; Schén 1983; Boud 1985; Mezirow 1991), professional identity formation (Cruess, Cruess, & Steinert 2012, 2014, 2015, 2019),
[Jarvis-Selinger, Pratt, & Regehr 2012}, and access to justice and people-centred justice (QECD 2019%; UN SDG 16.3; Leering 2014, 2017, 2023).

CiCC CCiIC

College of Immigration
and Citizenship Consultants

Collége des consultants en
immigration et en citoyenneté



5553 REFLECTIVE PRACTICE AND PUBLIC PROTECTION

Supporting Competence. Strengthening Trust. Advancing the Public Interest.

Thank You

g

Reflective Practice and Public Protection:
Professional Identity Formation in Immigration Practice

® @ Beata Pawlowska, Ph.D. @ Cassandra Barber, Ph.D. @ Megan Marshall, M.Ed.

bpawlowska@college-ic.ca cbarber@college-ic.ca m.marshall@tsin.ca

Supporting Competence. Strengthening Trust. Advancing the Public Interest. ———— CI CC CCI C

College of Immigration Collége des consultants
and Citizenship Consultants en immigration et en citoyenneté




	Slide Number 1
	Reflective Practice 
	Reflective Practice 
	Reflective Practice 
	Slide Number 5

