CLAIM CHARACTERISTICS AND RETURN TO
WORK OUTCOMES FOR ONTARIO PUBLIC

SAFETY PERSONNEL WITH MENTAL STRESS
INJURY PROGRAM CLAIMS (2014-2023)

KEY INSIGHTS
CLAIMS INCREASED BY OVER 400% BETWEEN 2014 AND 2018, THEN
STABILIZED AT APPROXIMATELY 1,600 CLAIMS PER YEAR THROUGH 2023
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2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Communicator 7 20 48 59 103 111 95 129 106 135
Corrections 43 73 149 234 381 328 256 289 291 274
Firefighters 13 36 94 118 110 124 120 207 154 147
Paramedics 112 143 216 298 421 406 391 421 442 493
Police 109 142 228 338 433 461 463 588 527 527
Total 284 414 735 1047 1448 1430 1325 1634 1520 1576
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INJURY & CLAIM TYPES
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on claims (52%), the shortest claim

across all PSP durations, and were more
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Proactive mental health
support and prompt
RTW interventions are
crucial for PSP,
especially for those More detailed RTW outcome data are
dealing with cumulative needed to track trends and build a more
trauma. to enhance comprehensive understanding.

9

FUTURE CONSIDERATIONS

r ver nar Addressing the combined impacts of

ecovery and reduce f ‘l 't'.l.d 1
. . operational, organizational, and persona

financial and human factors on PSP is critical to reduce

costs. injuries and work absences.
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